
STEP – Applying for another Course
(after class cancellation)

Does the 
student want to 
pay for the new 

application?

Student sends a request to CVC to use 
the refund from the cancelled class to 

pay for the new application.

Student submits payment for the 
new application before the 

payment due date.

Application completed.

Yes

No

Student receives a notification via 
STEP portal that the course intake 
has been cancelled and wants to 

apply for another course.

Student submits a new 
application.

Student paid for 
the cancelled 

class via 
epayment?

Student who paid via PSEA or SFC for the 
cancelled class will have to pay again for 

the new application.

No

Yes

Request completed.
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