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- Access your App Store (i0S) or Play Store (Android)
- Type ‘GroupCare Lite’ in search bar, click on ‘Get’ / ‘Install’ button.
- Once download is complete, open the GroupCare Lite app to get started
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Account Creation / Login

9:41 il T - 9:41 all = - STEP 1

Click on ‘Sign Up’

4 Create an account < Enter OTP

STEP 2
Fill in your corporate details and select ‘OTP Option’

MNRIC [ Member Code

Welcome to R Click on ‘Sign Up’
o0
ﬁ Ernaill STEP 3
Enter OTP sent to your email: . . ) . .
G"’}{E‘E“ﬂ'f_ jeremywong@doctoranywhere.com You W|" receilve your OTP deTaI|S via SMS or Ema|l
+86v Phone Number depending on the option chosen

. EBDA -
Login o ; < T .. . . .
- o o o i Fill in the 6 digits pin found in the SMS or Email

Conditions and Privacy & Data Protection Policy,

T —— BTSSR and click on ‘Continue’
Sign Up Select Your OTP Option
&) || OTP to Mobile ["1 oTP to Email
By using DACare, you agree to the
“Terms.and Cenditiens™ and Didn't receive email?

“Privo & Data Protection Policy™
. = i Please check your spam folder or

Resend OTP (60s)
Already have an account?
Log In

Version; §.L0
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Account Creation / Login

9:41 T - 9:41 il T - STEP 4
Need help (D) Accept the terms and conditions

Terms & Conditions

STEP 5
Wb lin e Sop - Terraa sd Comeline
B e e o 0 H Set your password
hﬁr;‘wh-‘-—-*-d‘-_—
e e e GroupC
e e Seoupton i e STEP 6
R R A P AR W) 1 sy . . .
SO R e Login Return to the login screen and log in with
e e s o AL d d
s v your username ana passwor
_,mﬂ“-nm-‘“h—:_“—— Usermame
:;:::-n—-a—-c—--—--—q— Pas il o
e LM T e S T LR §3 0 ASET s i Bl e G P g bl
1 ¥ you i fe Sl MO AEEEGY 7 pR B TS bsen Grkdy SCmct
TS e Ty G BT e | SR AR FER Sdadl e Y Miwdee
::.:.— coena 1 Password o
S Coifirrn Password &
e — T Remember me
:-:::q_:--l'—-o-w—wu_
1 Sramgen P sty madsasty which o el mh o
= = m—,
Cancel Having trouble? Use alternative Login
™
‘ii
S )
H | Accept Fol'gﬂt Password? Fofgot Username?
Don't have an account?
Sign Up
Vetsion: 5.1.0




Alternative Login

9:4 all ¥ -

Need help (@)

o

GroupCare

£ids Socome
Login

Usamome

Password ©

Remember me

Having trouble? Use alternative Login
B
i j L)
L)
Forgot Password?  Forgot Username?

Don't have an account?
Sign Up

version: 5.1.0

9:41 il T -

Need help @

Alternative Login

Select your preferred login method

(&) Login by Email

() Login by Mobile number

Continue

Cancel

Versipre 5.1.0

9:41 wil ¥ -

< Enter OTP

Enter OTP sent to your email
|eremywong@doctoranywhere.com

EBDA -

1 1 1 1 1 1

Didn't receive email?
Flease check your spam folder or
Resend OTP (60s)

oM Wil F -

v

Your OTP is verified

Please note recovery email address will
be used only for OTP purposes only.

STEP 1
Click On ‘Use Alternative
Login’

STEP 2
Select either Login by Email
or Mobile Number

STEP 3
Input the OTP received to
be verified



Forgot Password

9:41 all T . STEP 1
Nead help D Click On ‘Forgot Password’
STEP 2
ﬁ Enter your email address
St Sad STEP 3
Login ﬁ You will receive an email to reset your password
e <
Usermame
Forgot Password

Password ©

Rerember me

Login “

Having trouble? Use alternative Login Cancel

lJi

S

Forgot Password?  Forgot Username?

Version: 5.1.0
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Submit Claims

Members can submit their claims and upload claim documents

Locate Your Nearast Provider!

canaral J8 - Ganaral Spacialist
Practitionars Practitioners
LI

(rIncome

DA
apiel

=

Submit Claim =S Request LOG

Claim Submission

o Jeremy Wong v

Date of Expense Incurred | Admission Date

DO- M= Y YYY ff]
Select Benafit Type
Medical v

Is this claim reloted to any hospital
admission or day surgery?

Select W

Attachments
Please uplodd the following document{s) to

ALt il yer cloims form, up 1o JOMB esch

Recaipt

Suggested document(a) fer hosphal etey

' Summary hospital bill
Cetaited hospital bill

: Discharge summary or doctor's
raport

Parsonal medical insurance
settiernent latter

Pre- and post-hospitalisation bills

Dy surgery form or ambulatory
ferm (For Government Restructured
Hospitals)

Transiation of documents in foreign
language (It applicable)

View legs -~
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STEP 1
Click on ‘Submit Claim’.

STEP 2
Key in all the necessary details and submit your
supporting documents.

Important
Document upload size is limited to 10MB per file and

up to 20 files per submission.



Check Your Claim Status
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Members can check their (and dependent) claims status, edit or delete their claims

{(rincome

Consultation

Submit Claim

oo @B

Specialist
Recommendation

Request LOG

Clulmstntl.ls,s

Check Claim Status

Q, Searech

118880733 18 Mow 2022
Nen Fanel Specialist "
Provider nome &:)
Incurred Ameount

S$ 123,63
119898773333 18 Mov 2022

General Practitioner
Provider name (e.g. K2 Medical Clinic Pte Ltd)

Incurred Amount

5% 123,63

Approved Amount

5$ 123,63 Approved
19890000 18 Now 2022

General Practitioner
Hospital Claim 1

Incurred Amount

$$ 50,00

11999888220 18 Now 2022

General Practitioner
Provider name

Ingurred Amount

View Claim

o Jeremy Wong

118880733
| fow

Changl General Hospital

Date of Expense incurred [ Admission Date
12 Aug 2021

Hospital [ Clinic Neme
Changi General Hospital

Incirrad Ammmunt

$% 224.00

fecaipt Number
acercc23442

Member Remarks
Receipt is attached for review.

Submitted Ciolm Doocuments

& 03213423 _Receiptjpa

Hawve you clalimed or do you intend to clalm fram
any Insurér, other employer, or any other parties lor
reimburserment of your medical bills?

Na

@™ -

STEP 1
Click on ‘Claim Status’.

STEP 2
You can ‘Edit’ or ‘Delete’ claims that are still under
‘New’ or ‘Pending’ status.

If you choose to ‘Edit’ the claim, you must click on
‘Update’ after editing your claim to ensure your
claim submission gets updated.

If you choose to ‘Delete’ the claim, an alert to delete
the claim will be prompted.
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Letter of Guarantee

Members can request for a Letter of Guarantee (where applicable)

0 Hello, Jeremy Wong! v v e Click on ‘Request LOG'.
o Jeremy Wong v

Locate Your Nearest Provider! 0 vang - o Jeremy Wong ~ STEP 2
g} g} & You can view your
Attachments .
. e 18880733 6 S D . M:emt_mf mmm No.and Poilcy Mo os Plaose upiocd the followlng document(s) to paSt LOG req u e St h I Sto ry
o i - e e TR g or request for a new LOG.
LA 12 Aug to 13 Aug 2021 pracessed within S working doys Support document +

For urgent admission, plegse call ts of

m +8E 5428 8139 s | STEP 3

— i Key in the necessary
' Incon‘e 1 7. 18 Mow 2022 sdize e .

€ ST Changl Genaral Hospitat e o i Sboses details and upload your

R S _ supporting documents.
m Hospitalisation Period (Estimated}*
ﬁ gﬁi g frem B re Downlood LOG template
_ - 118990733 18 Now 20332 Plaase complete and attach this forrm for LOG

Changl Genarni Hospital Requestar Phone Number

12 Aug 10 13 Aug 2021

DA Coverad Ecél? m +BEv 0000 OOOO

Video Executive Requestor Emalil
Consultation Health Screening
118990733 18 Now 2022
Enter Requastor Ernail
Changl Genaral Hospital
1z Mg 13 Aug 200 Mote: Bmoil to receive tha LG

@ n Date of Employment

Submit Claim RequestLOG & (&) More than 1year as of today
% () Less than |1 year as of today
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We are Here to Help

Single contact point for all your enquiries

For enquiries regarding Registration, Login or other
Troubleshooting Matters

Tel: +65 6428 8139
Email: groupcare.lite@adepthealth.com.sg
Operating Hours: Mondays to Fridays
9.00am to 6.00pm (excluding Public Holidays)

For Emergency ONLY: Stay on the line for our 24/7 customer
care team to assist you.



