
WORK-STUDY DIPLOMA APRIL INTAKE - TRAINING PATTERN SCHEDULE  

WSDip in Customer Experience Management (Lifestyle & Consumer) 

• Day Release: The sponsored employee attends lessons at ITE one day per week, with the remaining workdays spent at the workplace for On-the-Job 
Training (OJT). Exceptions apply in Weeks 1 and 11, when the employee attends a three-day block of lessons at ITE.  

• No Off-JT lessons during ITE Vacation periods. Employee spends 100% of the workweek at the workplace for OJT 

1st Year 
Off-JT @ ITE 

schedule 

April – June 

4 weeks  
No Off-JT 
Lessons  

July – September 

2 weeks  
No Off-JT 
Lessons 

October – December 

4 weeks  
No Off-JT 
Lessons 

January – March 

2 weeks  
No Off-JT 
Lessons 

• Week 1 – 3-
day block 

• Other weeks -
1 day/week 

•  Week 11 – 3-day 
block 

• Other weeks -
1day/week 

• Week 1 – 3-day block 
• Other weeks -

1day/week          

• Week 11 – 3-day 
block 

•      Other weeks –  
        1day/week   

 

2nd Year 
Off-JT @ ITE 

schedule 

April – June 

4 weeks  
No Off-JT 
Lessons  

July – September 

2 weeks  
No Off-JT 
Lessons 

October – December 

4 weeks  
No Off-JT 
Lessons 

January – March 

2 weeks  
No Off-JT 
Lessons 

• Week 1 – 3-
day block 

•      Other weeks  
1day/week 

• Week 11 – 3-day 
block 

• Other weeks -
1day/week 

• Week 1 – 3-day block 
• Other weeks -

1day/week 

• Week 11 – 3-day 
block 

• Other weeks -
1day/week 

 

3rd Year 
Off-JT @ ITE 

schedule 

April – June 

4 weeks  
No Off-JT 
Lessons  

July – September 

2 weeks  
No Off-JT 
Lessons 

WSDip Programme Duration: 2.5 years 
Start: April 

End: End September (2.5 years later) 
���Final results release may be later than programme end date 

• Week 1 – 3-
day block 

• Other weeks -
1day/week 

• Week 11 – 3-day 
block 

• Other weeks -
1day/week 

 

 


