
STEP - Transfer Cases
(after enrolment before class starts)

Only for same module but different college

Payment via 
SFC?

Student submits SFC claim via STEP for 
the transferred college*

Student goes into STEP to accept the 
transfer.

Student is transferred to the requested 
college.

Student goes into STEP to accept 
the transfer.

Student is transferred to the 
requested college.

Transfer Completed.

Yes

No

* If student has problem submitting the SFC claim via STEP at this juncture, he/she can go to the SkillsFuture portal to 
cancel the SFC claim of the original college first.  Student can then submit SFC claim via STEP for the transferred 
college.

Student receives a class 
confirmation via STEP portal and 

wants to switch to another college.

Student emails transfer to CVC.
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