Import Procedures | =,

and Permits

A step-by-step guide for businesses
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e ldentify if any Competent Authority is
regulating your goods and comply with
any additional requirements for the

import such goods.

Check if the goods are controlled or dutiable >

Search For

o 3 . the HS Code

The HS/CA Product Code Checker is available for you to
do a quick search for the HS codes, product codes and
descriptions of a product within the Singapore Trade

Classification, Customs & Excise Duties.
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Enter keywords Browse b Narrow down
describing the y by material or

product category function

goods

Do not rely on supplier descriptions alone.

Search for your HS code -

Step . .
o 4 Obtain Import Permit
o

Before Your Goods Arrive
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Submit an import
permit application

Declare the correct
HS code and value

4 3

|

Duty and/or GST is paid  Obtain approvals
via the permit obtained. if required
For fees charged by service

providers to import of your goods,
please check with them directly.

Permits must be approved before import.

Apply for an import permit >

e Check the conditions of your import permit
carefully before clearing your goods.

 Make payments using your own Inter-Bank Giro
(IBG) or your Declaring Agent’s IBG.

o Keep trade documents for at least 5 years from
the permit approval date, and produce them
when requested or as required by the permit

o Keep permit and invoice records for

compliance.

Review Import Dos and Don’ts > —

. -~ ;’_\\

/ \\ >

_ X / \ \
P / | \
/ / I \
/ // | \
| | |
\ / /
/ /

7/ \\_//

-

\ /
|
\

\

N \
N N
>
i /)

v

Visit customs.gov.sg for the latest rules and information.

Information accurate as of 2026.
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Activate Your

o 2 Customs Account
¢ One Time Setup

To activate Customs Account, you must have:

COrppdass

2

CorpPass Access Primary and

A valid UEN (as a Key or Secondary
Authorised Contact details
Personnel)

To import goods, you will need:
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corppass ey
it
A Customs CorpPass Appoint or Register
Account access as a Declaring
Agent (DA)
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Arrange Payment
of Duties and/or
GST (if required)

Furnish Security
(if required)

All businesses must have an active Customs Account

before applying for any permit.

Set up your Customs Account >

Step '
o 5 Pay Duties and GST
o

Before Release

”~
Pay duties and GST if required. I /\{

Pay duties and GST > :5) J |

Goods are released only after payment is completed.

Goods Arrive in

o 6 Singapore
¢ At the Border

e Permit details are checked
e Duties and GST are assessed if applicable . J

* Goods may be selected for inspection = a
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Prepare documents for clearance >

Clearance depends on accurate declarations and

valid permits.

Ste .
e Common Questions

o 8 . from AskGov

Q’] * Do all goods require an import permit?

All imports require a permit unless otherwise

stated (e.g. permit exemption or waiver).

Qz *  When should | apply for an import permit?

Permits must be obtained before importing

goods into Singapore.

Q 3- Can |l import goods first and apply for a

permit later?

No. Importing goods without a valid permit, if

required, is an offence.

Q4: Who can apply for an import permit?

You, or your appointed local freight
forwarding or declaring agent registered
as a TradeNet user with Singapore

Customs, can apply for a permit.

'r‘ aSkg OV Related AskGov questions here >
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o Ensuring Revenue.

g Enabling Trade.
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https://customs.gov.sg
https://www.customs.gov.sg/doing-business/import-operations/import-procedures/controlled-and-prohibited-goods-for-imports/
https://www.customs.gov.sg/doing-business/import-operations/import-procedures/obtain-a-customs-import-permit/
https://hscodechecker.gobusiness.gov.sg/
https://www.customs.gov.sg/doing-business/getting-started/customs-registration-overview/
https://ask.gov.sg/customs?topic=Import+Procedures
https://www.customs.gov.sg/doing-business/import-operations/import-procedures/documents-for-clearance-of-goods/
https://www.customs.gov.sg/doing-business/import-operations/import-procedures/import-procedures-overview/#43bdc7d63c7fdbb0c9e462a2c3d464a4
https://www.customs.gov.sg/doing-business/import-operations/import-procedures/paying-duty-and-gst/

