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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

Navigating the new Bizfile: Update Registers of Nominee Directors and 
Nominee Shareholders 
 
The “Update Registers of Nominee Directors and Nominee Shareholders” eService allows both 
local and foreign companies to file information on their register of nominee directors and nominee 
shareholders with ACRA and update any changes to these registers. 
 
You can use this eService to update the following nominators information:  
 

Transactions Navigation 

Add new nominators Click here 

Edit existing nominators Click here 

Cease existing nominators Click here 
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shown are dummy data for illustration purposes only. 
 

Step-by-step instructions to update Registers of Nominee Directors and Nominee 
Shareholders 

Step 1: Log in to Bizfile using Corppass (Business User) credentials. 

 
 
Step 2: Access the correct entity dashboard. For position holders, verify the entity name displayed on 
the top menu bar and the dashboard.  
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

For Corporate Service Provider filing on behalf for their clients, click the “Corporate Service 
Provider” tab on “My profile – Select profile” page and select your CSP firm from the drop-down list 
(if you belong to more than one CSP firm). 

 
 
To select the entity you want to file for, use the search function to search and click the displayed entity 
name under the search bar. 
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shown are dummy data for illustration purposes only. 
 

Step 3: From the mega menu, select “Manage”. 

 
 
Step 4: Under the “Local company” tab, select “Update Registers of Nominee Directors and 
Nominee Shareholders”.  
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shown are dummy data for illustration purposes only. 
 

 
For foreign company, select the “Foreign company” tab and click “Update Registers of Nominee 
Directors and Nominee Shareholders”. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

Step 5: On the introduction page for “Update Registers of Nominee Directors and Nominee 
Shareholders”, click “Start”. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

1) Add new nominators 
 
Step 1: Indicate whether the entity is exempted from the register of nominee directors and register of 
nominee shareholders requirements.   

 
 
Step 2: If the entity is exempted from the nominee register requirements, select one or more 
categories of exemption from the dropdown list and click “Save”. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

Step 3: Click “Review and confirm” to proceed. 

 
 
Step 4: Review all information carefully. Tick the checkbox to complete the declaration and click 
“Submit”. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

Step 5: If the entity is not exempted from the nominee register requirements, indicate whether there 
are any active nominee directors or nominee shareholders. 

 
 

Step 6: If there are no active nominee directors or shareholders, cease all existing nominators listed if 
applicable.  
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

Step 7:  In the “Nominee Directors” section, click “Add a nominator” to add new nominators.  
 
Important: You may add or update up to 50 nominators in a single transaction. If you need to add or 
update more than 50 nominators, please submit a separate transaction.  
 

 
 
Step 8: Under “Nominee information”, select the name of the nominee director from the dropdown 
list, which shows all the current active directors in the entity. 
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shown are dummy data for illustration purposes only. 
 

Step 9: Specify if the nominator is an individual or corporate. 

 
 
Step 10: For individual nominator, provide the identification type, identification number, full name, 
nationality, date of birth, email address, country code, and contact number. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

Step 11: Enter the nominator’s residential address. For local addresses, enter the postal code and 
click “Retrieve Address” to automatically populate the address details. Indicate the level and unit 
where applicable. 

 

For foreign address, provide the complete address.  
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

Step 12: For corporate nominator, indicate whether the entity is registered locally.  

Provide the UEN for locally registered entity and click “Retrieve Information” to retrieve the entity’s 
details. 

 
 
Step 13: If the nominator is a foreign entity, enter the Foreign Business Registration Number (FBRN) 
and name of the nominator. 
 
Important: The FBRN should include only letters and numbers without any special characters. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
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Step 14: Enter the corporate entity’s information including: 

• Legal form of the entity 
• Country/Region of incorporation/registration 
• Statute under which it was formed 
• Name of the corporate entity register (enter “NA” if not applicable) 

 

 
 
Step 15: Provide the nominator’s contact information, including email, country code, and contact 
number. 
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shown are dummy data for illustration purposes only. 
 

Step 16: Indicate the date of nomination. The nomination date must be either the current date or a 
past date; future dates are not permitted.   
 

 
 
Step 17: To provide additional information on the nominee arrangement, click “Add additional 
information”. This step is optional. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

Step 18:  Enter the additional information in the text box and click “Save”. 
 

 
 
Step 19: To add or update nominee shareholders, click “Add a nominator” under the “Nominee 
Shareholders” section.  
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Step 20: If the entity is a local company, select the name of the nominee shareholders from the 
dropdown list. For foreign companies, enter the name of the nominee shareholder in this field.  

 
 
Step 21: Specify if the nominator is an individual or corporate entity.  
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

Step 22: For individual nominator, provide the identification type, identification number, full name, 
nationality, date of birth, email address, country code, and contact number. 

 
 
Step 23: Enter the nominator’s residential address.  For local address, input the postal code and click 
“Retrieve Address” to automatically populate address details. Indicate the level and unit where 
applicable. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
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For a foreign address, provide the complete address. 

 
  
Step 24: For corporate nominator, indicate whether the entity is registered locally.  

Provide the UEN for locally registered entity and click “Retrieve Information” to retrieve the entity’s 
details. 
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Step 25: If the nominator is a foreign entity, enter the Foreign Business Registration Number (FBRN) 
and name of the nominator. 
 
Important:  The FBRN should include only letters and numbers without any special characters.  

 
 
Step 26: Enter the corporate entity’s information including: 

• Legal form of the entity 
• Country/Region of incorporation/registration 
• Statute under which it was formed 
• Name of the corporate entity register (enter “NA” if not applicable) 
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Step 27: Provide the nominator’s contact information, including email, country code, and phone 
number. 

 
 
Step 28: Indicate the date of nomination. The nomination date must be either the current date or a 
past date; future dates are not permitted.  
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Step 29: To provide additional information on the nominee arrangement, click “Add additional 
information”. This step is optional. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

Step 30: Click “Save” to save your changes. 

 
 

Step 31: After all nominee details have been added. Verify that the tag “To be added” appears below 
the nominee director or shareholder’s name before clicking “Review and Confirm”. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

Step 32: Review all entered information carefully.  
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shown are dummy data for illustration purposes only. 
 

Step 33: Confirm your submission by ticking the declaration box, then click "Submit". 
 

 
 
Step 34: Upon successful submission, you will receive an acknowledgement message.  
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shown are dummy data for illustration purposes only. 
 

Step 35: A notification confirming the successful submission will be sent to your Bizfile Inbox. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

2) Edit existing nominators 

Step 1: On the introduction page for “Update Registers of Nominee Directors and Nominee 
Shareholders”, click “Start”. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

Step 2:  Indicate if there are any active nominee directors or nominee shareholders. 

 
 
Step 3:  If there are no active nominee directors or shareholders, cease all existing nominators listed if 
applicable.  
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

Step 4: Under the “Nominee Directors” or “Nominee Shareholders” section, locate and expand the 
details of the nominee director or nominee shareholder and click “Edit” to modify their details.   
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

Step 5: Update the information as required and click “Save”. 
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shown are dummy data for illustration purposes only. 
 

Step 6: Verify that the tag “To be updated” appears below the nominee director or shareholder’s 
name before clicking “Review and Confirm”.  

 
 
Step 7: Review all entered information carefully. 
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34 
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Step 8: Tick the checkbox to complete the declaration and click “Submit”. 

 

 
Step 9: Upon successful submission, you will receive an acknowledgement message. 
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Step 10: A notification confirming the successful submission will be sent to your Bizfile Inbox. 
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

3) Cease existing nominators 

Step 1: On the introduction page for “Update Registers of Nominee Directors and Nominee 
Shareholders”, click “Start”. 

 

 
 
  



37 
 

Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

Step 2: Indicate if there are any active nominee directors or nominee shareholders. 

 
 
Step 3:  If there are no active nominee directors or shareholders, cease all existing nominators listed if 
applicable.  
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Note: All entity and personal information (including UEN, company details, NRIC/FIN numbers, names and addresses) 
shown are dummy data for illustration purposes only. 
 

Step 4: Under the “Nominee Directors” or “Nominee Shareholders” section, select and expand the 
details of the nominee director or nominee shareholder you wish to cease.   
 

 
 
Step 5: Click “Cease”. 
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shown are dummy data for illustration purposes only. 
 

Step 6: Provide the date of cessation and click “Save”. The cessation date must be either the current 
date or a past date; future dates are not permitted.   
 

 
 
Step 7:  Verify that the tag “To be ceased” appears below the nominee director or shareholder’s name 
before clicking “Review and Confirm”.  
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shown are dummy data for illustration purposes only. 
 

Step 8: Review all information carefully.  
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Step 9: Tick the checkbox to complete the declaration and click “Submit”.  
 

 
 

Step 10: Upon successful submission, you will receive an acknowledgement message. 
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Step 11: A notification confirming the successful submission will be sent to your Bizfile Inbox. 
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