FACT SHEET ON HEALTHHUB

About HealthHub

1. HealthHub is Singapore’s first one-stop online health information and services portal
and mobile application. HealthHub leverages on technology to provide Singaporeans with
easy access to reliable health-related content, key medical records and e-services. This
early release is designed to solicit user feedback to build a digital companion for healthy
living, and aims to increase health literacy, encourage the adoption of healthy habits and to
nudge Singaporeans to take greater ownership of their own health and wellness.

2. HealthHub is available at www.healthhub.sg. The mobile application — downloadable
from the Apple App store and Google Play Store — will make localised health and wellness
content, as well as personalised healthcare information, easily accessible for users.

3. Over the next few years, the portal will be enhanced to provide Singaporeans with
reliable health-related content, key medical records and e-services.

Features which are currently available

4, Localised and citizen-centric health and wellness content: This takes the Singapore
lifestyle and healthcare trends into perspective, and spans a myriad of topics, including
chronic diseases, mental wellbeing, nutrition and physical activity. This was made possible
by consolidating information from public healthcare institutions. Upon personalising their
profiles, users will receive article and content recommendations tailored according to their
areas of interest.

5. Key health records®: Parents will be able to view their children’s health records, such
as immunisation records, dental health records and referral letters through HealthHub with a
SingPass login. It also provides personal patient information, such as hospital discharge
summary, lab test results (chronic diseases), screening records and future medical
appointments. The information presented within HealthHub is drawn from a number of IT
systems including the NEHR (National Electronic Healthcare Record) System, School Health
System, School Dental System and National Immunisation Registry. Digitisation of medical
records is an ongoing effort throughout healthcare and this journey will take some time to
complete.

6. Health and wellness mobile deals: HealthHub makes healthy living easier and more
rewarding through mobile deals redeemable at various healthcare, wellness, recreation,
fithess and food and beverage establishments.

7. Healthpoints: HealthHub users can earn and accumulate Healthpoints by sharing
health articles, events and apps read through social media. These Healthpoints can be
converted to rewards such as NTUC LinkPoints, which can be used to offset grocery bills,
redeem vouchers and other deals offered by participating partners.

8. Directory of healthcare facilities and services: This guide allows users to locate the
nearest and most appropriate facility for their medical and lifestyle needs such as polyclinics,
screening centres, healthier eateries and sports facilities.

1 Start dates of records may vary.



Features to be made available in future
9. In the near future, it is envisioned that HealthHub will feature the following:
o Health & Wellness
o Push Notifications (e.g. Screening, Student Health/Dental, Immunisation)
o Student Health/Dental Consent Form
o Gamification/Quiz

e Medical
o Patient Medication (e.g. Medication reminders, Medication Refill,
Medication Adherence Data)
o Medication Information Leaflet
o Patient Self Management of Chronic Conditions

List of other supporting Public Healthcare Institutions
10. HealthHub is an initiative by the Ministry of Health and the Health Promotion Board
and supported by MOH Holdings. Other supporting public healthcare institutions include:

Agency for Integrated Care

Alexandra Health System

Eastern Health Alliance

Health Sciences Authority

Integrated Health Information Systems
Jurong Health Services

National Healthcare Group

National University Health System
Singapore Health Services
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