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Dear Friends,

FY 2018/2019 has been a fruitful year for the South West Community.
 
The South West Community Development Council redoubled its efforts to forge meaningful partnerships 
so as to deliver more holistic and inclusive programmes for our community. As a result, the number of our 
corporate and community partners grew by 20% to nearly 900 and together, we reached out to about 
270,000 residents. In addition, 14,000 households also benefitted from 20 local assistance schemes and 
programmes.

We are grateful for the kind generosity of many Singaporeans. Corporate cash donations grew by 10% to 
almost $1 million, giving impetus to the vibrant myriad of programmes in the South West District. To meet 
new and emerging needs, we launched 13 fresh and enhanced initiatives, such as Festive Cheers @ South 
West 2018’s interfaith festive giving and Love Your Living Environment Youth Challenge which spur youth 
to promote a greener and cleaner environment. Other key efforts included CARE Ride @ South West for 
intergenerational bonding, and the SkillsFuture Festival Executive Series @ South West for residents to 
stay ahead with relevant skills for the future.
 
All these progress would not have been possible without your support. Thank you for your commitment 
and contributions that have strengthened and uplifted our community. Let us continue to work together to 
build a caring and inclusive South West.

亲爱的朋友们,

2018/2019财政年度是西南社区卓有成效的一年。

西南社区发展理事会投入加倍努力，通过极具意义的伙伴关系，为我们的社区提供更全面和具包容性的方案。
在这年度里，我们的企业和社区伙伴总数增长了20%，达到近900名伙伴。我们与这些伙伴们一同让27万名居
民受惠。并且，共有1万4千户家庭从20个地方援助计划中获得帮助。

感恩新加坡民众慷慨解囊，使善心捐款增长了10%而达到近一百万元，协助推动西南社区各种蓬勃精彩的活动
计划。为了迎合不断涌现的需求，我们推出了13项全新与加强版的计划，如有跨文化、宗教信仰团体分发温馨
礼包的2018年“欢庆佳节在西南”（Festive Cheers @ South West）、激励青少年推动环保和环境整洁的“热
爱你的生活环境西南社区青年挑战”（Love Your Living Environment Youth Challenge）等。其他主要项目还
有促进代际关系的“关爱巴士西南游”（CARE Ride @ South West），以及让居民掌握相关技能以与时并进的
西南技能创前程之行政系列 （SkillsFuture Festival Executive Series @ South West）。

若没有大家的鼎力支持，必不能取得这么多骄人的成果。感谢有你们的付出和贡献，我们的社区才得以改进和
提升。且让彼此继续携手努力，打造更具有关爱和包容精神的西南社区。

Rakan-rakan yang dikasihi,

Tahun fiskal 2018/2019 menjadi tahun yang membuahkan hasil bagi Komuniti Barat Daya.
 
CDC Barat Daya menggandakan semula usahanya untuk menjalin persahabatan yang bermakna untuk 
menyampaikan program yang lebih holistik dan inklusif untuk komuniti kita. Hasilnya, bilangan badan 
korporat dan rakan kongsi komuniti kita berkembang sebanyak 20% sehingga hampir 900 badan 
korporat dan bersama-sama, kita mendekati hampir 270,000 para penduduk. Selain itu, 14,000 isi rumah 
juga menerima manfaat daripada hampir 20 skim bantuan setempat.

Kami bersyukur atas kemurahan hati ramai rakyat Singapura. Derma wang tunai meningkat sebanyak 10% 
kepada hampir $1 juta, lantas memberikan dorongan kepada kepelbagaian program yang memeriahkan 
di daerah Barat Daya. Untuk memenuhi keperluan yang baharu dan akan datang, kami melancarkan 13 
inisiatif yang segar dan dipertingkat seperti Sorakan Perayaan @ Barat Daya (Festive Cheers @ South 
West) yang merupakan perayaan pelbagai agama dan Cabaran Belia Sayang Alam Sekitar Hidup Anda 
(Love Your Living Environment Youth Challenge) yang menggalakkan orang muda untuk mempromosikan 
persekitaran yang lebih hijau dan bersih. Usaha penting yang lain termasuk Tumpangan CARE @ Barat 
Daya (CARE Ride @ South West) untuk jalinan antara generasi dan Siri Eksekutif Festival SkillsFuture @ 
Barat Daya untuk residen kekal maju dengan kemahiran relevan untuk masa depan.
 
Semua kemajuan ini tidak akan terjadi tanpa sokongan anda. Terima kasih atas komitmen dan sumbangan 
yang telah memperkasakan dan meningkatkan komuniti kita. Mari kita terus bekerja bersama untuk 
membina Barat Daya yang penyayang dan inklusif.
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The South West District is envisioned to be a place where people care for one another regardless of race 
or creed, where the strong looks after the weak and where community ties are warm and resilient. It is richly 
endowed with industrial estates, green spaces and institutes of higher learning. 

The many industrial estates make the South West District a great place to work; the magnificent green 
spaces of the South West provide food for our soul; our learning institutions and schools make it the place 
where many of us discover our future paths. 

With the support and collaborations with corporate and community partners, the South West Community 
Development Council (CDC) aims to Assist the Needy, Bond the People and Connect the Community 
through a variety of our programmes and local assistance schemes.

SOUTH WEST 
DISTRICT

West Coast GRC

-	 Ayer Rajah
-	 Boon Lay
-	 Telok Blangah
-	 West Coast

Pioneer SMC

Chua Chu Kang GRC

-	 Bukit Gombak
-	 Chua Chu Kang
-	 Keat Hong
-	 Nanyang

Hong Kah North SMC

Bukit Batok SMC

Yuhua SMC

Jurong GRC

-	 Bukit Batok East
-	 Clementi
-	 Jurong Central
-	 Jurong Spring
-	 Taman Jurong



SOUTH WEST CARING CORPORATE AWARDS
It takes a whole village to build a strong community. 
To encourage and recognise corporate organisations, 
the South West CDC introduced two new awards for 
its annual South West Caring Corporate Awards – the 
Small and Medium Enterprise (SME) Award for SMEs 
with exemplary contributions, and the Emerald Award 
for first-time partners.

CAREGIVING @ SOUTH WEST
Caregivers are unsung heroes at home and in our 
community; too often, their many sacrifices go 
unnoticed. The Caregiving @ South West initiative rallies 
the community to Celebrate Caregivers and Caregiving; 
Support Caregivers; and Empower a Caring Community. 

CHRONIC DISEASE SELF-MANAGEMENT
 PROGRAMME (CDSMP) @ SOUTH WEST
A health programme to help residents diagnosed with 
chronic disease lead a healthy lifestyle, where they 
were empowered through a six (6)-week programme 
of workshops covering various topics on nutrition, 
breathing techniques, disease knowledge and simple 
exercises conducted by Allied Health Professionals from 
Ng Teng Fong General Hospital and Jurong Community 
Hospital.

Awardees:

SME Category Non-SME Category

First-time Partner

Diamond 
Award:

Diamond 
Award:

Emerald 
Award:

Sapphire 
Award:

Ruby 
Award:

Sapphire 
Award:

Supported by:

Supported by:

Supported by:

i.	 Nine (9) Caregiving @ South West roadshows  
	 held across the South West District; and
ii.	 Tribute paid to caregivers with a gift of a limited  
	 edition Caregiving @ South West collar pin.

i.	 The South West Caregiver Care Guide provides  
	 information and services for caregivers’ well-being;
ii.	 The South West Caregiver Support Fund provided  
	 a one-time $500 assistance for caregiving and  
	 self-care expenses; and 
iii.	Companies were encouraged to support  
	 caregivers via the South West Caregiver-Friendly  
	 Workplace Advisory.

To sustain healthy living and provide peer support, 
the participants from the programme were enrolled 
in Fun Walkers Clubs to further encourage them to 
lead an active lifestyle.
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Support

ADOPT @ BUKIT GOMBAK
To engage the whole-of-community to better address 
needs in a coordinated manner and on a sustained 
basis. In February 2019, Bukit Gombak became the 
latest precinct to be adopted under the programme.

CARE RIDE @ SOUTH WEST
The Caring commuters Assist Readily with Empathy 
(CARE) Ride @ South West creates a more caring 
environment for senior commuters on public transport.

Daughters of Tomorrow Confidence 
Curriculum Programme
(part of Adopt @ South West)
Assisting women in their employment journey 
through a rediscovery of their abilities and 
strengths as individuals.

Youth volunteers from nearby schools were 
matched with seniors in their neighbourhood 
to make commuting more inclusive and more 
importantly, encourage ageing-in-place.

The South West Future Plan (SWFuture 
Plan) comprises programmes that align 
to national agenda under the five (5) 
focus areas of:

1	 SG Cares
2	 SG Health
3	 SGSecure
4	 SkillsFuture
5	 Sustainable Singapore

Through our SWFuture Plan, South 
West CDC hopes to support and future-
proof our residents, rally and mobilise 
community efforts in the above focus 
areas, and promote a family-friendly and 
healthy South West District.

The revamped South West Caring Corporate 
Awards recognise and acknowledge all 
corporate partners regardless of their size and 
length of service.

Celebrate

Supported by:



COMMON SENSES FOR COMMON SPACES (CSCS) @ 
SOUTH WEST
It takes trust and understanding among members of a 
community for social harmony to exist.

SKILLSFUTURE FESTIVAL @ SOUTH WEST 
Themed as “SkillsFuture Gets Hands On!”, the festival 
brought employment opportunities, and vocational and 
practical life skills closer to the community.

SKILLSFUTURE EXECUTIVE SERIES 
The SkillsFuture Festival Executive Series @ WeWork 
comprised a series of talks on skills mastery for business 
leaders and enterprises.

SOUTH WEST SKILLSFUTURE ADVICE 
AMBASSADORS APPRECIATION NIGHT 
Organised to recognise South West SkillsFuture Advice 
Ambassadors for their efforts to help residents better 
navigate their learning journey in the community.

FESTIVE CHEERS @ SOUTH WEST
An annual drive to bring cheer to the vulnerable across 
the South West District during the festive season. This 
iteration of Festive Cheers @ South West involved more 
than 1,000 volunteers of various races and religions in a 
district-wide Interfaith Festive Pack Distribution, themed 
“Inclusivity Through the Spirit of Giving”.

EXPERIENTIAL LEARNING JOURNEY @ SOUTH WEST
To deepen mutual understanding as well as respect and 
appreciation of other faiths and cultures, an experiential 
learning journey for youth was organised as part of the 
CSCS @ South West programme.

Supported by:

Supported by:

Supported by:

Supported by:

Supported by:

Supported by:

Supported by:

Supported by:
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A visit to the Sri Thendayuthapani Temple 
and Singapore Yu Huang Gong, ended with 
an interfaith dialogue session exploring the 
senses and spirituality of incense offerings 
across communities.

Business leaders 
and authors 
of business 
publications came 
together to share 
their knowledge and 
expertise with entrepreneurs and corporate 
executives on the theme of Skills Mastery for the 
Future Enterprise: Communication, Collaboration 
and Community.

Various agencies gave 
the youth a rare insight 
into municipal challenges 
and guided them during 
the ideation process to 
brainstorm solutions that 
address such issues.

In recognition of their tireless support and 
dedication, about 250 South West SkillsFuture 
Advice Ambassadors gathered for a night of 
celebration and appreciation.

LOVE YOUR LIVING 
ENVIRONMENT 
YOUTH CHALLENGE 
The youth challenge 
increased awareness 
about environmental 
and municipal issues 
in the community and 
empowered the youth 
to act on them.

RECYCLE OUR E-WASTE @ SOUTH WEST
The programme educated residents on the harmful 
impact of e-waste and disposal methods, and created 
more accessible avenues for e-waste disposal, reduction 
and repair.

Funds raised from recycled e-waste went 
towards the South West ECo Fund Plus to 
support ground-up environmental initiatives.

A multi-religious pool of volunteers packed and 
carried out door-to-door distribution of the 
Interfaith Festive Packs.

Transforming 
community gardens 
into green spaces 
with Life, Learn and 
Love elements.

CSCS provides a platform for better 
understanding and encourages more 
interaction among faiths to foster greater 
social harmony and trust.

Igniting residents’ interest in the 
mastery of simple and useful life skills.

GREEN SPACES @ SOUTH WEST  
In succession to the 10-year 1, 000, 000 Native Plants @ 
South West, Green Spaces @ South West was launched 
to grow an inclusive, caring and active community. The 
three (3) elements of Life, Learn and Love will transform 
green spaces into inclusive, aesthetic and productive 
gardens; share new knowledge on greening techniques 
through activities and workshops; and care for the 
vulnerable with the green harvests.



Caregiving is often thrusted on people when they 
are least prepared for it. Many family members 
have to care for a loved one without getting 
an opportunity to know what is involved. 
Having had personal experience of being a 
caregiver and having professionally seen 
individuals taking on the role of caregiver 

without hesitation, I am grateful to the 
awareness generated empathising with this silent 

population. It is a role that can be very stressful 
for the caregiver physically, mentally, emotionally 

and financially. I am heartened by the South West CDC’s Caregiving 
@ South West initiative. The three pillars of this initiative aim to bring 
to the forefront the challenges faced by the caregivers and the support 
available to them. We, at Jamiyah Nursing Home, have crafted a range of 
courses in Caregiving that provides the necessary knowledge and skills to 
be confident caregivers. We look forward to working with the South West 
CDC in supporting caregivers in the district in the years ahead.
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Ms Quek Mei Mei, Elaine, PBM
Chairman
Ayer Rajah Citizens’ 
Consultative Committee 
(CCC) Community 
Development 
& Welfare Fund
(CDWF)

Agency for Integrated Care

Mr Satyaprakash Tiwari 
Director
Jamiyah Nursing Home

Mr Ben Yeo 
Chief Executive Officer
Stroke Support Station 

Mr Wong Hong Kuan 
Deputy Secretary (Development)
Ministry of National Development

The Municipal Services Office (MSO) collaborated with South West 
CDC on the inaugural Love Your Living Environment Youth Challenge, 
bringing together youth to tackle environmental and municipal issues in 
the community. It is heartening to see youth co-piloting solutions with 
government agencies and Town Councils, and tapping on one another’s 
strengths to bring about impactful outcomes 
that meet the needs of the community. The 
positive response from the Youth Challenge 
shows that we can, and should, involve more 
youth to play their part in creating an ideal 
living environment for all. We will continue 
to work with South West CDC and other 
organisations to achieve this aim.

Mr Arka Ray
Participant of the Love Your Living 
Environment Challenge
National University of Singapore

It was a great experience to be part of 
the Love Your Living Environment Youth 
Challenge as it gave my team a real 
chance to try out interesting ways to make 

an impact on our surroundings. It serves as 
great encouragement to be able to actually do 

something rather than just sitting idly by and 
hoping for the best. I personally believe, and this is 

something that was fundamental to our project, that everyone has good 
in them and that people don’t do bad things because they want to. No one 
purposely says “I want marine animals to die and that is why I will use this 
plastic straw”. So what is needed for sustainable efforts to be sustainable 
is some form of motivation that can help nudge us in the right direction. I 
feel that it is increasingly important as we come up with solutions to save 
the world.

Caregiving is definitely not an easy task. It often goes unacknowledged, but with 
the increasing ageing population, it is indeed timely to raise more awareness about 
the hard work of caregivers and to provide support in various ways. The South 
West CDC collaborated with the Agency for Integrated Care (AIC) to produce the 
South West Caregiver Care Guide and the South West Caregiver-Friendly 
Workplace Advisory. These provide resources that caregivers and the community 
can tap on to not only pick up tips on easing the burn-out from caregiving, but 
also to create conducive working environments for caregivers. Besides resources 
given to individuals, the collaboration with AIC and other community stakeholders 
also resulted in the launch of the fourth edition of the South West Cares Referral 
Guide, with a great compilation of the different services provided by various 
agencies for community partners to work together in uplifting the lives of the 
residents.

It takes many caring hands and hearts to create a community that looks out for 
each other. Ayer Rajah CCC CDWF is grateful for the close collaboration and 
support from the South West CDC that has enabled us to extend a broader 
range of assistance to our residents in need. The South West Caregiver 
Support Fund is one such scheme which has benefitted the caregivers in Ayer 
Rajah in times of urgent need by defraying their self-care and caregiving expenses. 
The South West Caregiver Care Guide has also offered greater assistance to our 
caregivers and community volunteers by providing useful information on the help 
and support available for them. We look forward to strengthening our partnership 
in the years ahead so that together, we can continue to uplift the lives of our 
residents and bring more cheer to them.

Being a caregiver can be a daunting task and the support from the community 
can make a difference to those who have difficulty coping with the stress and 
challenges of caregiving for their loved ones. Many caregivers are struggling 
in the community without the support they need to achieve holistic well-being. 
The Caregiving @ South West initiative allows Stroke Support Station to join 
other community partners in the South West District to leverage the community 
network provided by the South West CDC to reach out to the caregivers, and to 
provide emotional support and training to empower them with coping skills.
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Ms Michelle Chua
Marketing Manager
Parcel Walker

Mr Ronnie Lee 
Singapore Managing Director             

HP Inc.

A/P Teng Su Ching, BBM, JP
-	Chairman, Yuhua Active Ageing Council
-	Member, Yuhua Citizens’ Consultative Committee (CCC)
-	Vice-Chairman, Yuhua CCC Community  
	 Development & Welfare Fund (CDWF)

Ms Cecilia Tan
Director - Government Relations and Public Policy 

Procter & Gamble

As a global brand with local soul, we believe 
in creating a culture that is relevant to 
the local community and built on a growth 
mindset and lifelong learning. Through our 
values, we are pleased to partner with the 
South West CDC in the SkillsFuture Advice 
@ South West initiative. HP Inc. is committed 
to upskilling its local and global workforce to ensure 
readiness for the future and we believe that employees can guide each 
other on the benefits of making the right career development choices to 
maximise their potential with a growth mindset and develop a mastery of 
skills for the future through life-long learning.

SkillsFuture 
is associated 

with workforce 
transformation. 

As we move into 
Industry 4.0, our workforce needs 
to be reskilled but we must also 
remember that SkillsFuture is a 
national movement which has both economic and social imperatives. This 
means that no one should be left behind in this technology-driven era. It 
is our responsibility to ensure inclusiveness, and in this case promoting 
digital literacy at the community level will allow our residents to be future 
ready. Yuhua Grassroots Organisations are grateful to the South West 
CDC and other organisations for their support to prepare our residents for 
digitalisation, equip them with new skills, and develop a culture of learning 
through avenues such as the South West SkillsFuture Advice Workshops.

This partnership with the South West 
CDC is substantially beneficial to the 

community and allows Public and Private 
sectors to work hand-in-hand for the 

interests of the community; especially the 
underprivileged segment. We are proud to form 

this trampoline with the South West CDC to safeguard the interests of 
the community through providing meaningful and gainful gig economy 
jobs to those struggling to make ends meet. People might find difficulty 
in adjusting to rapid changes that affect the makeup of the economy 
and job marketplace. Initiatives such as the South West SkillsFuture 
Advice & Career Roadshow are important to bridge that gap and assist 
Singaporean workers in adapting to these changes.

My volunteer experience as a South West SkillsFuture Advice 
Ambassador has been fulfilling and fun. For each roadshow that 
I have been to, I have met people from different walks of life and 
engaged in conversations ranging from SkillsFuture initiatives to the 
small enjoyments of life and the deep talks about life. This volunteer 
experience has given me a chance to step out of my comfort zone 
as it challenges me to improve my interpersonal skills - in terms of 
communicating to residents of different profiles, being able to empathise 
with residents’ situations and explaining the different SkillsFuture 
initiatives in a simple manner.

At P&G, we have always believed that our 
people are our best asset. Our success 
depends entirely on the strength of our 
people, so leadership development is a key 
business strategy for us. We are honoured 
to have the opportunity to work with the 
South West CDC in our 2018 National Day 
Celebrations and the Employee @ Centre Event 
where the SkillsFuture Advice @ South West initiative was shared. In 
line with the lifelong learning culture we strive for at our workplace, P&G 

Singapore also launched a very successful 
programme called the Professional 
Conversion Programme (PCP) two years 
ago with Singapore Polytechnic and 
Workforce Singapore. We look forward to 
more opportunities to collaborate with the 
South West CDC.

Ms Lai Yun Yi
South West SkillsFuture Advice Ambassador

Mr Jonathan Seow
President
Earthlink NTU

Mr Tan Ching Hwee 
Managing Director
PC Dreams

We are extremely glad that PC Dreams 
had the opportunity to work with the 
South West CDC on the Recycle Our 
E-Waste @ South West programme. 
These events have brought together 
residents and communities to understand how hazardous 
e-waste is to the environment. We are glad to meet many 
like-minded people who are also keen in making Mother 
Earth sustainable!

The South West ECo Fund has enabled Earthlink NTU to organise Earth 
Hour 2019, which has benefitted approximately 200 residents in Hong 
Kah North Community Club. 2018’s year against climate change has been 
a year full of ups and downs, and all of us here have done a great job in 
advocating environmental sustainability. Let us all continue to do better in 
2019, which is also Singapore’s Year Towards Zero Waste. Remember that 
every effort counts because “If I change, the world changes”.
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South West Community Development Council 
The JTC Summit 
8 Jurong Town Hall Road 
#26-06 Singapore 609434

Tel : 6316 1616
Email : southwest_cdc@pa.gov.sg

To view the full report online, 
please scan the QR code below.

Close to
households benefitted from some

14,000
20 local assistance schemes 

and programmes

Close to 

activities
reaching out to over

800
270,000

Engaged 
close to

corporate and 
community 
partners 

900
Close to

corporate cash contributions 
received 

$1 million volunteer-initiated 
projects

570 
More than

pro bono lawyers 
served close to 80

350 residents at 
Community Legal 
Clinic @ South West 

Assisted more than 

SMEs through Business 
Advisory and Capability 
Workshops by SME 
Centre@SouthWest

1,800

Conducted 
more than

SkillsFuture Advice workshops 
360

9,000
Singaporeans

community interest groups 
with more than370

25,000
members

SME Category
•	 Diamond Award: Koh Kock Leong Enterprise Pte Ltd 
•	 Sapphire Award: Galmon (S) Pte Ltd 

Non-SME Category
•	 Diamond Award: ExxonMobil Asia Pacific Pte Ltd
•	 Sapphire Award: HP Inc. 
•	 Ruby Award: Resorts World at Sentosa Pte Ltd

First-time Partner
•	 Emerald Award: DBS Bank 

•	 ExxonMobil Asia Pacific Pte Ltd (Excellence)
•	 Bo Tien Welfare Services Society (Merit)
•	 HP Inc. (Merit)
•	 ITE College West (Merit) 
•	 Shell Companies in Singapore (Merit)

•	 Best Community Commitment Award 2018
	 (South West District)

residents

More than

volunteers rallied to serve the 
community

3,000

Website Facebook

for close to


