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Training Menu

Select by clicking on the links:

Sourcing Scenarios Overview

Requirements for Suppliers

Supplier Reqistration on SAP Business Network

Search Events posted on SAP Business Network Discovery

SAP Business Network Account Type

Participate Sourcing Event — Submitting Primary Offer

Email Notification

Responding Using Excel

Check Submission Status

Participating Event — Revise / Alternative offers

Clarifications of Event via Event Messages

Ariba Contract User Guide

Contract Scenarios Overview

Counter Proposal

Contract Signature

What is SAP Business Network Discovery?

What is Supplier Mobile app?

Video Demo E-Procurement

Contact and Support

Frequently Asked Questions
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Standard Account

Enterprise Account

Account Capabilities and Comparison

Fee Schedule for Enterprise Account

SAP Business Network Fee Schedule —
Video Presentation

ALPS Project Scope

Standard Account Supplier Registration
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Reaqister for Standard Account

Review Account

Use Existing Account

Create New Account

Supplier Log In

a

a

Forgot User Name

Reset your Password

Account Overview

Account Configuration
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0O Electronic Order Routing and Notification

Complete your Profile
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Creating and Maintaining Sub-User

Purchase Order Management

0O Responding to a PO using the interactive email

0O View Purchase Orders

= View Purchase Order — Header Level

= View Purchase Order — Line Item Level

U Order History
1 Create PDF of the Purchase Order

Upgrade Standard Account To Enterprise Account

Downgrade Enterprise Account to Standard Account

Help Center and Support




Upstream Process
Overview




‘ Navigate with purple bubbles throughout this deck

Sourcing Scenarios Overview

Scenario 1: Closed Event (with NO existing Ariba Acc)
Receive email notification

Create new Ariba account
Check for duplicate accounts
Submit initial response and full response

®
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Requirements for
Suppliers

Applicable to all scenarios — read this first




Requirements for Suppliers

« Participate in ALPS sourcing events on Ariba Network connected to ALPS eProcurement System

« Search for sourcing events on SAP Business Network Discovery website

o Follow instructions on our postings to express your interest to participate. Expressing interest
not according to instructions may result in not receiving access to event in time for submission.

o Ifinstruction needs you to click “Respond to Posting”, you will gain access to event immediately
after login

« Registration on Ariba Network

o Use generic email address for registration. If instructions on our postings required you to email
ALPS to express interest to participate, same email address should be provided. For first time
participation, communication providing access to event will be send to this email address after
expressing interest to participate.

o Generic email address mailbox has to be accessed by whoever in your company who needs to
submit proposals to ALPS



Requirements for Suppliers

* Login to Ariba Network to access sourcing event not through “Respond to Posting”

o Expect minimum one working day (Singapore time) to receive access after expressing interest to
participate. You will be directed to Ariba Sourcing website after login. Contact ALPS procurement
staff if access has not provided.

* Proposal or quotation has to be submitted online

o Submit by clicking “Submit Entire Response” from Event Contents on Ariba Sourcing.
Submission through any other channels may result in disqualification.



Supplier Registration on
Ariba Network




Registration on Ariba Network

Welcome, JiaweiLim

To participate in ALPS Sourcing events, you will need to register
as a supplier with ALPS on Ariba Network.

Have a question? Click here to see a Quick Start guide.

@ If you do not have an existing Ariba Account, click on the
“Sign up” button

Sign up as a supplier with Integrated Health Information Systems Pte. Ltd. - TEST on SAP Ariba.

Integrated Health Information Systems Pte. Ltd. - TEST uses SAP Ariba to manage procurement activities.
Create an SAP Ariba supplier account and managfur response to procurement activities required by Integrated Health Information

Systems Pte. Ltd. - TEST. Sign up
)

@ If you have an existing Ariba Account, click on the “Log in’

b U ttO n Already have an account? m @

About Ariba Network

The Ariba Network is your entryway to all your Ariba seller salutions. You now have a single location ta manage all of your customer

* . . Supplier Login relationships and supplier activities regardless of which Ariba solution your customers are using. Once you have completed the
NO te. Even Wl th O ut Cl PP g registration, you will be able to:
notification emalil, you
Can gO tO Review pending sourcing events for multiple buyers with one login
. R Apply your Company Profile across Ariba Network, Ariba Discovery and Ariba Sourcing activities
. Password
h ttp'//s quller- arlba' Com Moving to the Ariba Network allows you to log into a single location to manage:
. @ .

and click the “Register

” Forgot Username or Password
Now” button.

New to SAP Business Network?
Register Now or Learn More

Respond more efficiently to your customer requests
Work mare quickly with your customers in all stages of workflow approval

User Name . N X . . .
Strengthen your relationships with customers using an Ariba Network solution

All your Ariba customer relationships

All your event actions, tasks and transactions
Your profile information

All your registration activities

Your contact and user administrative tasks

E! D4 © 2022 SAP SE or an SAP affiliate company. All rights reserved. SAP Business Network Privacy Statement  Security Disclosure  Terms o


http://supplier.ariba.com/

New Account Set-up

If you do not have an existing Ariba Account and have
clicked on the “Sign up” button, you would be redirected
to this page to fill in your details.

nt infarmation

Cancel
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Account Registration — Profile Completion

@ On the registration page:

i. Company Information: Fill in your company info. The

“Company Name” field would be prefilled, please update

the “Country/Region”, “Address”, “City”, “State”, and
“Zip” fields.

*Note: For the “Address” field, please ensure that the address
lines are complete

ii. User Account Information: Fill in your user account

2 b} A 11

information. “First Name”, “Last Name”, “Email”,
“Username”, “Language”, “Email Orders to” would be
prefilled, please check to ensure they are correct.

Choose a password and fill the “password” field.

*Note: Passwords must contain a minimum of 8 characters,
including upper- and lower-case letters, numbers, digits,
special characters, and must NOT be consecutive (e.g., Abc-
0123)

Company information @

Company Name:* | Test Ariba Supplier Pte

Country/Region: *

United States [USA]

s ‘

Address:* | Line 1
Line 2 ‘
Line 3 ‘
City:* ‘ ‘
S‘tate:-" Alabama [US-AL] s
Zip:* ‘ ‘
User account information@
Name:* | Jiaweilim Last Name ‘
Email:* ‘

I:l Use my email as my username

Username:* | test-Jiawei.Lim@ibm.com

Password:* | Enter Password ‘
‘ Repeat Password ‘

Language: English ~ ‘

Email orders to:* | Jiawei.Lim@ibm.com

* Indicates a required field

If your company has more than one office, enter the main
office address. You can enter more addresses such as
your shipping address. billing address or other addresses
later in your company profile

* Indicates a required field

SAP Business Network Privacy Statement

Must be in email format(e.g john@newco.com) (i)

Passwords must contain a minimum of eight

characters including upper and lower case letters
P

numeric digits. and special characters. L1/

The language used when Ariba sends you
configurable notifications. This is different than your
web b...

Customers may send you their orders through Ariba
Metwork. To send orders to multiple contacts in your
organization, create a distribution list and enter the

email address here. You can change this anytime.

11



Account Registration — Profile Completion

@ On the registration page. Tell us more about your business

SHIGIL GUUIT33 1ITIS. 1UU LA LHGHES WIS alyun e,

Product and Service Categories:* | Enter Product and Service Categories

‘ Add ] -or- Browse

Tell us more about your business: Click on “Add” or

Enter Ship-to or Service Location

“Browse” to provide the “Product and Service Ship-to or Service Locations:*

‘ Add \ -or- Browse

Categories” and the “Ship-to or Service Locations” of i | Opional

‘ Enter your nine-digit Company Tax ID number.

your company

DUNS Number: ‘ Optional

Enter the nine-digit number issued by Dun & Bradstreet.
By default, DUNS number is appended with "-T" in test

l:l | have read and agree to the Terms of Use

)
account. L1/

l:l | hereby agree that SAP Business Network will make parts of my (company) information accessible to other users and the public based on my rele within the SAP Business Network
and the applicable profile visibility settings. Please see the SAP Business Network Privacy Statement to learn how we process persenal data.

Create account and continue Cancel

Continued on next slide
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Account Registration - Commodity Selection

Product and Service Category Selection

Search Browse

@ On the registration page:

Click the product and service category you want to add and click the + icon. Lower-level product and service categories are displayed after
you click a product and service category. Click OK to save your changes.

iii. Tell US more about your bUSineSS - PrOd uct and Browse Product and Service Categories Didn't find what you were looking for? Try Search »
Service Category selection: After clicking on browse, pericutual & Fting No tems No tems No tems
you may narrow your search by category to find the Agricultural & Fishing
Services »

product. Once you have found the product, click onthe et ugeeee s

> > >
Personal Care >
{4 ” M M
+” icon to add it to your selection Chomicote >

Cleaning Supplies >

Computer Hardware,

Cmbraimen O Talanmms ~
Agricultural & Fishing Electrolvies S 7 Antiarrythmic agents &) -
Services > vt > Prazosin @

Anti-Infective Drugs > . T
Apparel, Luggage & g Amghyperhmdermc ® Quinapril o}
Personal Care » Antineoplastic Agents > an L ‘
. P he hypocholesterolemic Quinapril hydrochloride &
Chemicals > gu::t)(;imgful\lserv:us agents »
Cleaning Supplies > Y g Antihypertensive (©] Ramipril ®
Computer Hardware, Cardiovascular Drugs > drugs > Rauwolfia serpentina @
Software & Telecom > Central Nervous System Antihypotensive ® . E
) Drugs > drugs > Reserpine

Construction &
T S S P MEEo aioal - o f R U PR ~ Telmisartan (&)

My Selections (0)

Mo items

Remove

[ ][ o
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Account Registration - Commodity Selection

@ On the registration page: Product and Service Category Selection

Search Browse

Tell us more about your business - Product and
Service Category selection: Alternatively, you may click <=

on the “search” tab and input your search in the keyword o | insuin

search bar. Once you have a result returned, mark the (e:g., Cleaning Services, Cardboard, 15121502, etc)
check box and click on “Add”

Search Results

Add

My Selections (1)

|:| Reserpine (View)

Remove

Enter a keyword or search phrase and click Search. Click the product and service category you want to add and click Add. Click OK to save

Browse the Categories »

Drugs & Pharmaceuticals > Hormones & Hormone Antagonists > Antidiabetic agents and hyperglycemic agents > Insulin

(o ] o]
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Account Registration - Commodity Selection

Product and Service Category Selection

@ On the registration page:

Search Browse

Enter a keyword or search phrase and click Search. Click the product and service category you want to add and click Add. Click OK to save

ii. Tell us more about your business - Product and your changes.
Service Category selection: Once you have selected all .. B o oo
the products and services, mark the check boxes in the (e.8, Cleaning Senvices, Cardboard, 15121502, etc
“My Selections” section and click on the “OK” buttonto .. . resuits
proceed
Add

My Selections (2)

Reserpine (View)
Insulin (View)

Remove

=
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Account Registration - Ship-to Location Selection

@ On the registration page: Ship-to or Service Location Selection

Select the territories that your company serves. If your company offers global coverage, choose Global.

Tell us more about your business - Ship-to or Service Global
. . . @) Sele ip-to or Service Locations
Locations: After clicking on browse, you may narrow Select o or Senvee Locat
yOur SearCh by reglon to f|nd the cou ntry. Once you have Click a country/region to add and click the + icon. States or provinces are displayed after you click a country/region. Click OK to save your

H €6 9 . changes.
found the country, click on the “+” iconto add ittoyour e T
. i i epublic No items

selection. Once the country has been added, please click  cematamerica > ;f:l i . t
on the “OK” button to proceed S i e .

Northern Europe > Singapore ?

Western Europe > Thailand > @

Eastern Europe > Viet Nam > @

Central Europe > All of the above @

My Selections (1)
9 singapore Remove
[ Cancel ] QK

16



Account Registration

@ On the registration page:

ii. Tell us more about your business: After providing the
“Product and Service Categories” and the “Ship-to or
Service Locations” of your company

iv. Read the Terms of Use and SAP Business Network
Privacy Statement and mark the check boxes

v.  Once all required fields have been filled up, please click

on “create account and continue”

Tell us more about your business

Product and Service Categories:* | Enter Product and Service Categories

‘ Add -or- Browse

Reserpine X Insulin - x

Ship-to or Service Locations:* | Enter Ship-to or Service Location

‘ Add -or- Browse

Singapore X

Tax ID: ‘ Optional

‘ Enter your Company Tax ID number.

DUNS Number: Optional

Enter the nine-digit number issued by Dun & Bradstreet
By default, DUNS number is appended with “-T" in test

I have read and agree to the Terms of Use

I hereby agree that SAP Business Network '®arls of my (company) information accessible to other users and the public based on my role within the SAP Business Network

I
account. \L/

and the applicable profile visibility settings. Please see the SAP Business Network Privacy Statement to learn how we process personal data.

@ Create account and continue Cancel

17
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Review of Existing Accounts

@ On the registration page:

vi. After clicking on “Create Account and Continue”, you would receive a prompt to review existing accounts. Check for
duplicates, if there are none, then proceed

0 Potential existing accounts @

We have noticed that there may already be an Ariba Network account registered by your company.
Please review before you create a new account,

Review accounts Skip review

18
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Verification Email

®

After successful account creation, you would receive a
welcome email from Ariba.

From: IAriba Commerce Cloud <ordersender—Emd@ansmte.ariba.cnmJ

Sent: Monday, 20 March 2023 4223 pm

To: Jiawei Lim

Subject: [EXTERMNAL] Welcome to the Ariba Commerce Cloud
Follow Up Flag: Follow up

Flag Status: Flagged

This Message Is From an External Sender
This message came from outside your organization.

Welcome to the Ariba Commerce Cloud

Your reqgistration process on the Ariba Commerce Cloud for Test Ariba Supplier Pte is now
completa,

Your arganization's account ID: AN11173470304-T
Your username: test-Jiawei.Lim@ibm.com

As the account administrator for this account, make sure to keep your usermame and password in
a secure place. Do not share this information.

If you registered after receiving an invitation from an Ariba On Demand Sourcing buyer, you can
now access and participate in the buyer's sourcing events. The Seller Collaboration Console
pravides a centralized location for you to manage all your Ariba On Demand Saourcing events and
buyer relationships.

Ariba On Demand Sourcing buyers might request that you complete additional profile information
as part of their Supplier Profile Questionnaire. When you access customer requested fields for a
specific buyer, you will see a pop-up page with that buyer's name; that page contains the buyer's
customer requested fields.

You can immediately perform administrative and configuration tasks such as creating users and
completing your company profile. If account administration is not part of your job responsibility,
you can transfer the administrator role at any time to another persan in your arganization whose
responsibilities are more in line with account administration.

Good to Know:

Yoaur Ariba Commerce Cloud account pravides a central access paint to the seller-facing
capabilities of the following Ariba solutions:

Ariba Discovery™ (Leads)

Ariba Sourcing™ (Proposals)

Ariba Contract Management™ (Contracts)
Ariba® Network (Orders B Invoices)

19



Search Sourcing Events
on SAP Business
Network Discovery




Search Events posted on SAP Business Network Discovery

Suppliers’ Ariba login link:
http://supplier.ariba.com

@ Fill in your username and click the “Next” button. @ On the next page, enter your password and
click the “Sign In” button.
E’ Business Network ~ <
Password

. s

Forgot password

Username

Forgot username

21
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Search Events posted on SAP Business Network Discovery

@ On the SAP Business Network Discovery landing page, open the Discovery dropdown menu.
I.  “Matched and Invited Leads” displays event postings with Product & Service Categories that match your
company profile, as well as event postings to which you have been invited.
. “All Leads” displays all event postings, including those without any match.

*Note: “Ariba Discovery” is now “SAP Business Network Discovery”

w Business Network ¥  Enterprise Account

Home Enablement Store Discovery v Workbench Orders v Fulfillment v Invoices v Payments v Catalogs v More v

i N
Postings ]‘ ' m -
'

Matched and Invited Leads mers v Exactmatch v~ Order number Q

| (i) ,
| i
J All Leads 0 q b-

Overview  Getting started

70 0 o |« 21

Enablement Tasks New orders Orders to invoice Rejected invoices Matched Leads

Last 31 days Last 31 days Last 31 days Last 90 days

22



Search Events posted on SAP Business Network Discovery

If you select “Matched and Invited Leads”, the Leads page will open.
i. Select the type of leads.
ii. Filter the leads if required.

iii. Click “View Lead” in the Actions column to view the lead details.

*Note: “Ariba Discovery” is now “SAP Business Network Discovery”

SAPZEE A Q @ FL
Home Enablement Store Discovery v Workbench Orders ~ Fulfillment v~  Invoices v Payments v Catalogs v Reports ~ More ~ Create v
Leads
@ ~ -~ —_
. 9 6 | 17
Matched Leads d Leads Leads
0d ) ys
Matched Leads (9)
~ Edit filter Last 365 days | | Open
Title Lead ID Type Customs
Type input Type selection All v Ty
(@) Partial match _) Exact match
Show more @
(@ =
Save Source Type Lead ID Title Max Opportunity Amount Response Deadline Customer Name Actions
Q Discovery RFI 23132344 CS_DISC_DEMO_01 $500 USD May 30, 2025 *
. SHHQ_MMD_Q250065SPB_R253423_Provision of Event .
Discove! RFI 23115194 = ok By - $10 USD May 24, 2025 Ariba Si
A i 5 Management Services for Year End Party 2025 ¥ 1
= N SHHQ_MMD_Q250065PB_R253423 Provision of Event
D Discovery RFI 23115189

£ $10 USD May 24, 2025 Ariba Su,
Management Services for Year End Party 2025



Search Events posted on SAP Business Network Discovery

If you select “All Leads”, perform the following actions:

I
ii.  Filter the lead results if required.
iil. Click the “Lead Name” to view the lead details.

*Note: “Ariba Discovery” is now “SAP Business Network Discovery”

GA ',7 Business Network ¥  Enterprise Account

Workbench Orders ~ Fulfillment ~ Invoices ~ More ~

Home Enablement Store Discovery v

Type or select location vl ALPs @
Filters @ 175 results for "ALPS"

Lead Type Q
ALPS Pte. Ltd. - ID: 22969299
— . RFI
| | RFI-Request for Information (175) . .
= Product and Service Categories:
Security cameras, Motion detectors, Video conferencing software, Video conferencing software
Budget maintenance

Minimum Amount (USD) Ship-to or Service Locations:

All (175) o Singapore

Type “ALPS” in the search bar and click the “Find” button to view relevant postings.

Sort By:

V3_TTSH_ITQ_ R200859 - Provision of Milestone Server Licenses Re...

Q@ F

Create v

E More (0)

Response Deadline Soon v

999 [
usD

Apr 4, 2025, 11:34:16 AM &

2025, 03:00:00 PM (&

24
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Search Events posted on SAP Business Network Discovery

@ Follow the instructions in the posting summary to express your interest in participating.

*Note:

Click “Respond” only if the instructions specifically indicate to do so.
Click “Save Lead” to add the posting to your list of saved leads.

1. Please direct all Business-Related Questions to ALPS Procurement Staff who publish sourcing events, instead of
the ALPS Operations Team.

2. Please do not send proposals via the SAP Business Network Discovery Q&A feature.

,.1 ;' Business Network v  Enterprise Account

Home

« Q ® FL

Enablement Store Discovery + Workbench Orders v

Fulfillment Invoices v Payments Catalogs v Reports v More v

< Lead Details | Save Lead | Notlinterested o
Lead Detail Q&A @ @

Create v e

Demo_1.46 =
Ariba Support (= erocurement Customer | . Mar 24, 2025 - ID: 22887445 - Sourcing - Doc73395114

Lead Type Dpportunity Amount Contract Lengtr = Respond B\

Y s I Y & 4 = y
Request for Information (RFI) D 100.00 USD D - C/ May 31, 2025, 11:30 PM
GMT+08:00

Decision Deadline 2¢ Humanitarian Aid Eﬂ Sector @ Jisibility

@ & ® public Public
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Search Events posted on SAP Business Network Discovery

@ Navigate to the Q&A tab to ask questions related to the posting.
*Note: “Ariba Discovery” is now “SAP Business Network Discovery”

SJ;’ Business Network v Enterprise Account

Home Enablement Store Discovery v Workbench Orders v Fulfillment Invoices ~ Payments v Catalogs ~

< Lead Details

Lead Detail Q&A @

@ Please refrain from sharing any sensitive information, as the buyer has the option to make the communication thread public.

v Ariba Support

Enter your question

FL

F L: Can you please clarify the policies to adhere for this requirements stated?
29 AM

May 14, 2025, 10:13:29

FL

Reports ~

More v~

Unsave Lead Not Interested <

¥ Q0 @ Ff

Create v : wes

26
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Search Events posted on SAP Business Network Discovery

If you click “Save Lead”, you will be able to access the list of saved lead by opening the Discovery
dropdown and selecting “Matched and Invited Leads”. Click the “Saved Leads” tab to view the list.

*Note: “Ariba Discovery” is now “SAP Business Network Discovery”

3-';' Business Network v  Enterprise Account N Q @ FL
Home Enablement Store Discovery ~ Workbench Orders ~ Fulfillment ~ Invoices v Payments Catalogs ~ Reports ~ More v Create v
Leads Postings

Matched and Invited Leads

All Leads

.,“") 7 a r A 7
Z 9 10 1
nvited Leads Matched Leads Saved Leads Responded Leads Won Leads
Last 90 days Last 90 days

Saved Leads (7) @

v Edit filter Last 90 days

Title Lead ID Product ID (Catalog Lead) Type
Type input Type selection Type selection All v
(O Partial match () Exact match @ Partial match () Exact match

Show more m

27
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Search Events posted on SAP Business Network Discovery

Clicking “Respond” will automatically take you to the Sourcing page. Follow the remaining instructions in the
“Sourcing” tutorials to complete your submission.

i HHE Settings e :
Anba DISCOVery 22z Company Settingsv FLv Feedback Helpw
< Go back to Leads Desktop File Sync
. Time remaining
Event Details = Doc73395114 - Demo_1.46 @
- 16 days 13:06:30
RN Review and respond to the prerequisites. Prerequisite questions must be answered before you can view event content or participate in the event, Some prerequisites may require the owner of the event to review and accept your responses before you can continue with the event. If you
Download Tutorials decline the terms of the prerequisites, you cannot view the event content or participate in this event
v Checklist Download Content Review Prerequisites ‘ Decline to Respond Print Event Information
1. Review Event Detalls
All Content =
ne 1 Price Quantity Extended Price
s 2 ¢ C
ms
Event Overview and Timing Rules
4 t e
iar
v Event Contents Event Type: RFP

All Content

SAP Ariba



Participate Sourcing
Event — Submitting
Primary Offer




Email Notification — Suppliers Participating in Sourcing Event for first

time

@ Once ALPS has initiated a sourcing event, you would
receive an email from SAP Ariba.

Upon receiving the email notification, click on the
hyperlink in the email. For Supplier participating for the
first time you MUST click on the hyperlink

*Note: You must register on the Ariba Commerce Cloud or log
in using your existing Ariba Commerce Cloud account
username and password before you can access this event.

@If you do NOT wish to participate in the event, click on the
second hyperlink in the email.

*Note: You must register on the Ariba Commerce Cloud or log
(n using your existing Ariba Commerce Cloud account
username and password before you can indicate that you do
not want to respond to this event.

From: hahraz Khan <s4system-prod3+alps-T.Doc647421775@ansmtp.ariba.com>

Sent: Monday, 20 March 2023 4:07 pm

To: Jiawei Lim

Subject: [EXTERNAL] ALPS eProcurement-P-TEST has invited you to participate in an event: Test
Sourcing Supplier side Project.

Follow Up Flag: Follow up

Flag Status: Flagged

This Message Is From an External Sender
This message came from outside your organization.

SAP Ariba /,\

Welcome, Jiaweilim.
ALPS eProcurement-P-TEST has registered you on their Ariba Spend Management site and invited
you to participate in the following event: Test Sourcing Supplier side Project. The event starts on
Monday, 20 March 2023 at 13:35, India Standard Time and ends on Monday, 20 March 2023 at
14:05, India Standard Time.

lick Here to access this event. You must register on the Ariba Commerce Cloud or log in using
your existing Ariba Commerce Cloud account username and password before you can access this
event.
NOTE: This link is only valid for 30 days. Make sure to register on the Ariba Commerce Cloud
before the link expires. After you register on the Ariba Commerce Cloud, you can no longer use
this link.
If you have questions about this event, contact Shahraz Khan via telephone at or via e-mail at

Shahraz.Khan@ibm.com
@H you do not want to respond to this event, Click Here. You must register on the Ariba Commerce

Cloud or log in using your existing Ariba Commerce Cloud account username and password before
you can indicate that you do not want to respond to this event.

We look forward to working with you!
Thank You,

ALPS eProcurement-P-TEST

Click Here

30
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Email Notification — For Returning Participants

@ Once ALPS has initiated a sourcing event, you would

receive an email from SAP Ariba.

Upon receiving the email notification, click on the
hyperlink in the email. Returning participants can use the

username provided in this section to login.

*Note: You must register on the Ariba Commerce Cloud or log

in using your existing Ariba Commerce Cloud account

username and password before you can access this event.

@If you do NOT wish to participate in the event, click on the

second hyperlink in the email.

*Note: You must register on the Ariba Commerce Cloud or log

(n using your existing Ariba Commerce Cloud account

username and password before you can indicate that you do

not want to respond to this event.

This Message Is From an External Sender
This message came from outside your organization.

Report Suspicious

B arkalzma

ALPS eProcurement-P-TEST has invited you to participate in the following event: Copy of PR to SP

@ Project = RFP Round 2. The event is set to begin on Tuesday, July 4, 2023 at 3:17 PM, India

Standard Time.

Use the following usemame to log in to ALPS eProcurement-P-TEST events: test-
ol an@in. it .

Click Here to access this event.

When you click this link, log in with your username and password. You will then have the option to
register your buyer-specific user ID with a new or existing Ariba Commerce Cloud account and
participate in your event.

If you do not want to respond to this event, Click Here. You must register on the Arba Commerce
Cloud or log in using your existing Ariba Commerce Cloud account username and password before
you can indicate that yvou do not want to raspond to this event.

If you have forgetten your username or password and are unable to log in, Click Here,

MNOTE: The forgot password link is only valid for 24 hours. After this link expires, click Forgot
Password on the Ariba Login page to reset your password.

If you have questions about this event, contact Vijay Rajan via telephone at or via e-mail at

W jgg,@jgn-‘?ﬂ'n,ihm&gm.
We look forward to working with you!
Thank You,

ALPS eProcurement-P-TEST

:.._ﬁi._ PE

Ariba, Inc. 3420 Hillview Awve, Palo Alto, CA 94304, USA
Data Policy | Contact Us | Customer Support
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Event Participation

If you decide to participate in the event, the hyperlink will
redirect you to this page where you can either register or log
in.

@ If you do not have an existing Ariba Account, please click
on the “Sign up” button (*Note: Refer to Account
Registration Section)

@ If you have an existing Ariba Account, please click on the
“Log in” button

SAP Ariba Proposals and Questionn...

Welcome, JiaweiLim

Have a question? Click here to see a Quick Start guide.

Sign up as a supplier with Integrated Health Information Systems Pte. Ltd. - TEST on SAP Ariba.

Integrated Health Information Systems Pte. Ltd. - TEST uses SAP Ariba to manage procurement activities.
Create an SAP Ariba supplier account and managfur response to procurement activities required by Integrated Health Information

Systems Pte. Ltd. - TEST. Sign up

Already have an account? m @

About Ariba Network

The Ariba Network is your entryway to all your Ariba seller salutions. You now have a single location ta manage all of your customer
relationships and supplier activities regardless of which Ariba solution your customers are using. Once you have completed the
registration, you will be able to:

« Respond more efficiently to your customer requests

« Work more quickly with your customers in all stages of workflow approval

« Strengthen your relationships with customers using an Ariba Network solution

« Review pending sourcing events for multiple buyers with one login

« Apply your Company Profile across Ariba Network, Ariba Discovery and Ariba Sourcing activities

Moving to the Ariba Network allows you to log into a single location to manage:

All your Ariba customer relationships

All your event actions, tasks and transactions
Your profile information

All your registration activities

Your contact and user administrative tasks

E! D4 © 2022 SAP SE or an SAP affiliate company. All rights reserved. SAP Business Network Privacy Statement  Security Disclosure  Terms o
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Existing Account Log-in

Please fill in your login credentials and click on the
“Login” button

Suppliers’ Ariba login link:
http://supplier.ariba.com

SAP Ariba

Supplier Login

abcd1234@supplier.com

-

Forgot Username or Password

33
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DD
Select Event to respond

@ To access Sourcing events, select Ariba Proposals and Questionnaires.

@ Select ALPS eProcurement to view ALPS Sourcing Events with different statuses.

SingHeath eProx 2 System
ALPS eProcurement-P Reqy Nanyang Technological University @

i customer reauesd ¥ ALPS eProcutement-P Fuwmw--r This st assists in identiying world class suppliers who are market leaders in quality, service, and cost. Ariba \

it s in an oMot to e Mmarket mtepre
been completed - ’ L AN 50 J0 eNure Maret Ld A"

Public Profile Completeness Home

N S — Events =
’ ed

17 leads match your company profile

View Matched Leads NHCS MMD HP2023028 MM
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Select Event to respond

@ If you already have an account, after successful login:

Scroll down to the open events section and select event to respond

Guided sourcing project v12
Test Sourcing Event_VR 6
¥  Status: Open (9)
V8_BiddingAlternate
V7_Alternate Bidding
V6_Alternate pricing
V3_Large capacity
v2_Alternate response

RFP Templates

Test Supplier Reponse Demo_27 Apr

Guided sourcing project v11
Initial RFI 4-3

¥  Status: Pending Selection (5)

DED Tamnlatac

Doc655631319

Doc655442117

Doc678455646

Doc677542905

Doc677542900

Doc673881552

Doc673733054

Doc671663747

Doc680965310

Doc655500087

Doc655200697

MNArARTRAARDQ2

3/29/2023 2:06 PM

3/29/2023 11:53 AM

5/9/2023 5:17 AM

5/8/2023 11:30 AM

5/8/2023 11:16 AM

5/4/2023 7:26 AM

5/3/2023 8:09 AM

5/1/2023 12:47 PM

4/28/2023 7:50 PM

4/28/2023 12:57 PM

Not Available

A2 G-N7 AR

RFP

RFP

RFP

RFP

RFP

RFP

RFP

RFP

RFP

RFP

RFI

=] = =]

Yes

Yes

No

Mo

No

Mo

No

Mo

Yes

Mo

Yes

Vac
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Review and Accept Prerequisites

On the Review and Accept Prerequisites page :

i.  Readthe Bidder Agreement and toggle check
mark to “I accept the terms of the agreement”

i. Onsection 1, Check Reference section to
download document (e.g., NDA format)

*Note: If this project requires prerequisites to be

approved by Sourcing Project Owner:

- Supplier need to submit NDA.

- If Sourcing Project Owner accepts it then Supplier
can access the event content.

- If Sourcing Project Owner denies it then Supplier
need to resubmit the response.

- NDA is just one example of a prerequisite

Doc680965310 - Test Supplier Reponse Dema_27 Apr

To continue with this event, complete the prerequisites below. Some of the prerequisites might be access gate questions that you must answer

response unless you have responded to them. In some ca

ses, your e
Would you like to accept the Bidder Agreement? g der Agreement
I. | accept the terms of this agreement. I

) I donot accept the terms of this agreement

Primary

Prerequisites

Name 1

v | SGH_MMD_Q_XX_XXX_XXX_Supply and Delivery of XXX

22 Compliance to Standard Terms and Conditions
3 Price Summary

4 Important Note

1.1 Please download (Non Disclosure Agreement) NDA, sign and upload signed copy here. Post original signed hardcopy|
B B Rreferences
¥ 2 COMPLIANCE TO CONDITIONS OF CONTRACT

before you can see
esponses to the prerequisites require buyer review before you can continue

the event information.

with the event or submit a response.

Other prerequisites might serve

s a participation gate that restricts you from submitting your

*Attach a fle W

Em
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Accessing Sourcing Events

After successfully creating your account or logging in,
you would be brought to the Ariba Sourcing landing
page to review the sourcing event.

@ Review Event Details:

i. Review the event details.

i. Click on “Review Prerequisites” to proceed

Event Details

¥ Checklist

1. Review Event Details

2. Review and Accey

Z{ére-;,l': te:
3. Select Lots/Line ftems

4. Submit Respanse

¥ Event Content

All Content

1 SGH_MMD_Q_XKX_J00{ XXX,

2 COMPLIANCE TO CONDIT...

3 Price Su

5

pt

mmary

£ Doc680965310 - Test Supplier Reponse Dema_27 Apr

before you can continue with the event. If you decline the terms of the prere| pnnot view the event content or participate in this event.

Time remaining

235621

Review and respond to the prerequisites. Prerequisite questions must be ansi YOU can view event content or participate in the event. Some prerequisites may require the owner of the event to review and accept your responses

Download Content Review Prerequisites Decline to Respond ‘ | Print Event Information

Primary @

SGH_MMD_Q_XX_XXX_XXX_Supply and Delivery of XXX (Section 1 0f 4) Next

lame t

¥ 1 SGH MMD_Q_ )X JXXX_XXX_Supply and Delivery of XXX

1.1 Please download (Non Disclosure Agreement) NDA, sign and upload signed copy here. Post original signed hardcopy
]
1
1

1

15 Email Address
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Responding to Prerequisites

Vi.

Vil.

Within the Scroll Down:
Click on “References” to download document if
required

Upload document by clicking “Attach a file” when
response requires a document. *Note: Multiple files
can be zipped and uploaded as one document
Click Comments icon to add remarks if any

Click on “OK” to proceed

After clicking on “OK”, another pop-up would

appear to confirm submission of agreement. Click
on “OK” to proceed

Primary

Prerequisites

Name t

¥ 1 SGH_MMD_Q_XX_XXX_XXX_Supply and Delivery of XXX

| 1.1 Please download (Non Disclosure Agreement) NDA, sign and upload signed copy here. Post original signed hardcopy

Referencesv’

¥ 2 COMPLIANCE TO CONDITIONS OF CONTRACT
2.2 Compliance to Standard Terms and Conditions
3 Price Summary

4 Important Note

(*) indicates a required field

v/ Submit this agreement?

Click OK to submit.

QM OK Cance

(V=L

© e
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Select Lot/Line Items

@ Select Lot/Line Items:

i. Mark the check box beside the line item under the Lots
Available for Bidding section you want to bid for.

i. Once your selection is complete, click on “Confirm
Selected Lots/Line Items” to proceed.

Select Lots

v Checklist

1. Review Even

Prerequisites

it Details

Doc680965310 - Test Supplier Reponse Demo_27 Apr

Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot; once you submit a response you cannot withdraw it.

Select Lots/Line ftems Select Using Excel

Lots Available for Bidding

3.2 Scissor Dressing
- single use
- straight, sharp/blunt tip
- length: 145mm

Confirm Selected Lots/Line ftems @
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Select Lot/Line Items

If lot selection is incomplete (i.e., 1 of 2 items
selected), you will get a warning message:

*Take note of the number of lots or items you have
selected

Click on “Use Selected Lots” to proceed

Warning: You have not selected all
lots

You have selected to participate in only] 1 of the 2 available lots

MNote: You can return and select additional lots at a later ime.

Use Selected Lots Cancel
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Select Lot/Line Items

@ Select LOt/Line Items USing EXCel: Select Lots Doc680965310 - Test Supplier Repanse Demo_27 Apr

Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot; once you submit a response you cannot withdraw it.

i.  Alternatively, you may select lots using Excel. Clickon | ...
the “Select Using Excel” Tab. emeonis [ @
elect Lots/Line Items Select Using Excel

[,

)

. Review and Accept
Prerequisites

” CliCk on th e " Down l'oad Conte nt” bUtton tO d Own l.oad You have been invited to 2 lot(s). To sign up to participate in some or ll of these lots, follow the instructions below.
the EXCGI. tem plate. Select Lots/Line ltems

w

Step 1. Click "Download Content" to download and review your event in an Excel Spreadsheet.

Submit Response Skip this step if you wish to import a previously downloaded file. If you want to start over, click "Download Original Excel Bid Sheets”
I Download Content I Download Attachments

Step 2. Declare your intention to respond and enter your response in the Excel spreadsheet and save the file to your computer.

s

Step 3. Locate the saved Excel file on your computer using the Browse button.
Choose File | No file chosen
Or drop file here

Step4. Click Upload to import the contents of the Excel file to your event.
Note: Values in the Excel file will overwrite and delete any values you may have entered in your saved response.

Upload
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Select Lot/Line Items

* Columns which are marked with “*’
@ Within the Excel: must be updated with relevant value.

ii. Go to Price Summary worksheet
iv. Change “No” to “Yes” under Intend to Respond column for which you want to bid for
v. Enterresponse in all yellow boxes in all worksheets and save file to own computer

4 A B C D E F G H | J K L M N 0 P
Number [Name Alternative Bundle or Tier |Tier Range ‘Description I|nten3 To I(iurrenwr Unit of Measure [Linkeditemld }* Price Quantity Linked Item ID |* Brand / CAT. |* *
Respond

Name No. Warranty/Shelf (Manufacturer/§
Life rigin
| 2 Help And Options. Click on the + sign on the left for more information to fill out the cells
31 Scissor Universal - single use Yes SGD each 20 100

- comes with plastic handle
- blunt tip
5 - length: 180mm

32 Scissor Dressing - single use Yes SGD each 300 200
- straight, sharp/blunt tip
- length: 145mm

m @ O,

4 2 COMPLIANCE TO CONDITIONS O... I 3 Price Summary |p0rtant Note @ - ] [

Al e mm ~— mm - B 42
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Select Lot/Line Items *Fill the details in all Tabs of Excel.

@ Within the Excel:

vi. Update the details which are highlighted.
vii. Check comments which have specific response format allowed by Buyer. Click on the
comment to see the response format.

| P B = D E F

Number ‘Name ‘Alternative Bundile or Tier "I'ler Range |Answer ‘l
Name

Help And Options. Click on the + sign on the left for more information to fill out the cells

21 Manufacturer/Origin

2.2 Project Duration

(6 moaonths)

23 Tender Walidity period

{min 12 months from closing date)

24 Salesperson’s Name &amp;

Designation

25 Tel, HP, Fax number and Emauil

Address

26 Professional Engineer (Civil)'s name,

registration number, Company name

10 and address

27T Mame, Registration no of PE

11 ({Electrical)

28 Mame, Registration no of PE

12 (Mechanical)

29 MName, Registration no of PE

13 (WSHO)

210 Waorkplace Safety and Health

Officer's name, registration number,

14 Company name and address

211 The rates tendered shall include the

following services/

items:Preliminaries Insurances

Professional Engineer {(Civil)'s,

PE(Elect), PE(Mech)'s endorsement

and oversight of any design,

construction and installation of ALL

permanent works and temporary

o L N o N=

Intend To Respond Instructions Submit Response Instructions 1 Prerequisites 2 RFP

Vil

WH““ [ T Answer Type: inale ine Saeaaill
I I LA 1 A ke ype: Tem(gmbllmn"'m :
\,‘ ‘!‘ [l \‘. @ I “‘;“::j | (il ‘ Acceﬂ{abb Valms. A"y Vam i | I :‘\

\ e
Lt ‘mrHH.'.l‘nl‘[‘I"
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Select Lot/Line Items

&

Within the Excel:

*Fill the details in all Tabs of Excel.

vii. Check all the tabs available in the excel download and update all the details
ix. Thereafter, save the file to your local computer

SoE~NI:ON =

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
a2
33

A B C D E F G
Number Name Alternative Bundle or Tier Tier Range Description Currency Unit of Measure Quantity
Name

Help And Options. Click on the + sign on the left for more information to fill out the cells

4.1 Laptop SGD Piece 2

42 Desktop SGD Piece 3

4.3 Router SGD Piece 5

4.4 Mouse SGD Piece G

Submit Response Instructions 1 Prerequisites 2 RFP 4 Pricing Other Content +
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Select Lot/Line Items

@ Uploading Excel:
X. Upload the updated Excel file by clicking >
on the “Choose File” button.

v Checklist
1. Review Event Details

Xi. Click on the “Upload” button to proceed

2. Review and Accept
Prerequisites

| 3. Select Lots/Line ltems

4. Submit Response

Doc680965310 - Test Supplier Reponse Demo_27 Apr

Choose the lots in which you will participate. You can cancel your intention to participate in a lot until you submit a response for that lot; once you submit a response you cannot withdraw it.

Select Lots/Line Items Select Using Excel

You have been invited to 2 lot(s). To sign up to participate in some or all of these lots, follow the instructions below.

Step 1. Click "Download Content” to download and review your event in an Excel Spreadsheet.
Skip this step if you wish to import a previously downloaded file. If you want to start over, click "Download Original Excel Bid Sheets"

[ Download Content H Download Attachments

Step 2. Declare your intention to respond and enter your response in the Excel spreadsheet and save the file to your computer.

Locate the saved Excel file on your computer using the Browse button.

Choose File No file chosen

Step 4. Click Upload to import the contents of the Excel file to your event
Note: Values in the Excel file will overwrite and delete any values you may have entered in your saved response.

Upload
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Select Lot/Line Items

@ Confirmation of Upload and Import:

Xii. A pop-up would appear notifying that you have
successfully completed your upload. Take note of the

number of lots or items you have selected. Click on “Use
Selected Lots” to Proceed.

xiii. Another pop-up will then appear notifying you of your
successful import. Click “OK” to proceed.

v Upload completed successfully

You are invited to participate in 2 lot(s), and have selected 1 of them.

Note: You can return and select additional lots at a later time.

Use Selected Lots Cancel

v Import Successful

Your response has been imported successfully.
Click the Submit Entire Response button, as soon as it appears on the page.

g o< |
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Submit Response

@ Submit Response:

Console & Doc680965310 - Test Supplier Reponse Demo_27 Apr Egefgagg

i.  Scroll down in the “All Content” section
and fill in the required details. You will cemattion
Saved to this PC

only need to enter response one by one e
if you are not entering them via “Select ="

2. Review and Accept

lots using Excel”. Al Cortent —

3. Select Lots/Line ltems Name t Price  Quantity  Extended Price Linked Item ID

v .
| 4. Submit Response 1 SGH MMD_Q XX XXX XXX_Supply and Delivery of XXX
1.1 Please download (Mon Disclosure Agreement) NDA, sign and upload signed copy here. Post original signed hardcopy =

= W - " L
B v E References W NDA - Copy (3).docx v

*

1o
¥ Event Contents

1.2 Validity Period (Min 120 days from closing date)
All Content

1 SGH_MMD_Q_XX_XXX_XXX

*

Sale person name
2 COMPLIANCE TO CONDIT...
1.3 Salesperson’s name & designation

3 Price Summary

Continued on next slide
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Submitting Response

@ Submit Response:

Scroll down in the “All Content” section
and fill in the required details

v Event Contents

S Email Address

All Ce

Saved to this 0500 300¢ 300X

2 COMPLIANCE TO CONDIT.

v2

HSA Registration Classification

3.2 Scissor Dressing ™ Less.

single use
- straight, sharp/blunt tip
length: 145mm
Linkeditemid:

Brand / CAT. No.

(*) indicates a required field

and Services

$9.00000

300

XYZ123446

3 Year

sGD »

200 each

Quantity Extended Price Linked item ID
2wt
4
Comply v
v -
Comply v

Submit Entire Response [ Update Totals J [

Save draft

l

l

Compose Message

) [

Excel Import

l

l

Alternative v

Continued on next slide
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Submitting Response - Selecting Lots not required

Event Messages Download Content Review Prerequisites 0 Compose Response Print Event Information

respense Histoy Click Compose Response if Select Lots is
unavailable. If both Select Lots and Compose

Download Tutorials

Primary }
v Checklist Response are not available, proceed to enter
responses
1. Review Event Details  All Content = v
2 Review and Accept MName 1 Price Quantity Extended Price
Prerequisites 1 1.1TQ Invitation Less...| -

3. Submit Response Vendors are invited to quote for the supply and install of a lead lined stainless steel cabinet in Ward 72 Dirty Utility Room, SGH.

The ITQ will close on & Sep 2017, 1700 hours (Singapore Time).



1d]2c]3c
Submitting Response — Important points to note for lot pricing

3.2 Scissor Dressing Less... —0_ $9.00000 SGD W 0 200 each 0 ‘

_ single use Enter response here

: ‘ Check Currency
- straight, sharp/blunttip 1§ 14
.lén.gtgh:tl“rSmFrjﬂ HPifitis not d.one“ e.g. SGD. This
before durlqgkeﬁggptm means price has
Lots using Excel” e
g S Eo— to be in SGD
Erand / CAT. No.:
2wt
* 3 Year M . . .
Check Quantity and UOM e.g. Each. Price is for_
S each unit. E.g. $9 is for each unit
(*) indicates a required field Extended Price above will show total amount =
Price * Quantity after clicking “Update Totals”
@ > e.8.$9*200 = $1800

Submit Entire Response Update Totals Save draft ] [ Compose Message ] [ Excel Import ] [ Alternative ]
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Submit Response

@ Warning Messages:

@ There is 1 problem that requires completion or correction in order to complete your request. B 0

oSystem will stop submission if there are missing
response. Complete all responses and click Ay
“Submit Entire Response” again 0

20

Pack Size:

*
HSA Regjstration Classification: A LY

» 4 Important Note

4

(*) indicates a required field

[ Update Totals ][ Save draft ] [ Compose Message l[ Excel Import ] [ Alternative v




1]oc]5c
Submit Response

@ In the Scroll Down:
i.  Fill the required details and responses

i. Once all details have been filled up, click on the
“Submit Entire Response” button

ii. A confirmation pop up would appear, click on
“OK” to submit your response

Manufacturer/Origin:

Pack Size:

*
HSA Registration Classification:

> 4 Important Note

@D

(*) indicates a required field

Z 5t

India

| ¥

Submit Entire Response [ Update Totals ] [

Save draft ]

[

Compose Message ] [

Excel Import ]

[

Alternative v

v Submit this response?

Click OK to submit.

OK Cancel
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Submit Response

@ Once Response has been submitted:

iv. Comment indicates successful submission with “Revise/Alternative Response” button appearing below
v. Ifthereis any need to edit your response, click the “Revise/Alternative Response” button.

vi. Both Event Messages and Response History will also reflect whether submission is successful.

*Note: Response History will reflect accuracy and completeness of submission

Event Messages

.
VI \/ Your response has been submitted. Thank you for participating in the event.
Response History

v Checklist

1. Review Event Details @ Revise/Alternative Response

2. Review and Accept

Prima
Prerequisites Y
3. Select Lots/Line ltems —
All Content = ¥
| 4. Submit Response Name 1 Price Quantity Extended Price Linked Item 1D
-
2.2.27 Language Comply
w Event Contents 2.2.28 Reliance Clause Comply
2.2.29 Insolvenc Compl
| All Content Y Py
2.2.30 Notices Comply
1 SGH_MMD_Q_XX_XXX_XXX...
2.2.31 Reasonableness Comply
2 COMPLIANCE TO CONDIT... 2232 Waiver Comply
-
3 Price Summary 2 7 22 Sevaranca Camnlv

4 Important Note

Compose Message




1]2c]3c
Completed Sourcing Event

@ Submit Response: St 1 SHE o o 10 e et gty O s SUPPRers who are marketteaders n quatty seie, and cost A, Ine
vii. After successful submission of your e
response to the sourcing event, your
participation will be reflected as “Yes” in Events
the Participated column in the Events Title D End Time | Event Type Participated
SeCt | on. Guided sourcing project v12 Doc655631319 3/29/2023 2:06 PM RFP Yes
Test Sourcing Event_VR 6 Doc655442117 3/29/2023 11:53 AM RFP Yes
*Note: As the event has not been closed and no v Staws: Open (9
a Wal’dS have been [SSLled yet, the Sta tus Wl[[ V8_BiddingAlternate Doc678455646 5/9/2023 5:17 AM RFP No
“ 17) V7_Alternate Bidding Doc677542905 5/8/2023 11:30 AM RFP No
reflect as “Open B
V6_Alternate pricing Doc677542900 5/8/2023 11:16 AM RFP No
V3_Large capacity Doc673881552 5/4/2023 7:26 AM RFP No
v2_Alternate response Doc673733054 5/3/2023 8:09 AM RFP No
RFP Templates Doc671663747 5/1/2023 12:47 PM RFP No

Test Supplier Reponse Demo_27 Apr Doc680965310 4/28/2023 7:50 PM RFP Yes @

«
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Responding Using Excel

@You can manually enter response as shown in previous steps or alternatively, use Excel:

i.  Click on “Excel Import”
*Note: Use this method only after you have selected lots.

Time remaining

= Doc680965310 - Test Supplier Reponse Demo_27 Apr

20:37:45
Primary
All Content o
Name t Price Quantity Extended Price Linked ltem ID

appropriate controls and safe work measures to
reduce and prevent accidents and injuries to
vendors’ personnel, SGH personnel, patients
and visitors to SGH premises, and to prevent
damage to SGH’s property.

Vendors are contractually obligated to meet all
applicable workplace safety laws, regulations
and codes with respect to the products or
services that they supply to SGH.

Negligence on the part of the Vendor's
personnel or violations of SGH's policies or
requirements as set out in the relevant
contractual documents may give rise to
termination.

(*) indicates a required field

Submit Entire Response { Update Totals } [ Reload Last Bid } [ Save draft ] { Compose Message } I Excel Import I@

Alternative v
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Responding Using Excel

@ To download the Excel template:

i. Clickon “Download Content”

Import Response from Excel

This page allows you to export and import event content and submit bids. It is not intended to add attachments. To add attachments, return to the previous page and click the link to browse for an attachment.

Stepl.  Click "Download Content" to download and review your event in an Excel Spreadsheet.
Skip this step if you wish to import a previously downloaded file. If you want to start over, click "Download Original Excel Bid Sheets".

[ Download Content ] Download Attachments

Step2.  Declare your intention to respond and enter your response in the Excel spreadsheet and save the file to your computer.
Step 3. Locate the saved Excel file on your computer using the Browse button.

@ Choose File | No file chosen
10r drop file here T 1

Step4.  Click Upload to import the contents of the Excel file to your event.
Note: Values in the Excel file will overwrite and delete any values you may have entered in your saved response.

Upload




DD
Responding Using Excel

@ In the Excel template:

Enter response in all yellow boxes in all worksheets and save template to own computer

4 A B C D E F G H | _J_I K L
Number |Name Alternative Bundle or Tier |Tier Range Description Currency Unit of Measure |Linkeditemld * Price Quantity Linked ltemID |*
Name !
1
2 Help And Options. Click on the + sign on the left for more information to fill out the cells
31 Scissor Universal - single use SGD each 20 18 100 J
- comes with plastic handle
- blunt tip
5 - length: 180mm
32 Scissor Dressing - single use SGD each 300 10 200 3
- straight, sharp/blunt tip
6 - length: 145mm
-
8
9
10
1
12
13
14
15
16
17
18
19
20
21
22

2 COMPLIANCE TO CONDITIONS O..

3 Price Summary | 4 Important Note ®
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Responding Using Excel

@To upload the Excel template:

iv. Click on “Choose File” to select completed Excel Template
v.  Click “Upload”

Import Response from Excel

This page allows you to export and import event content and submit bids. It is not intended to add attachments. To add attachments, return to the previous page and click the link to browse for an attachment.

Step 1.

Step 2.

Step 3.

W

Step 4.

©

Click "Download Content" to download and review your event in an Excel Spreadsheet.
Skip this step if you wish to import a previously downloaded file. If you want to start over, click “Download Original Excel Bid Sheets".

[ Download Content H Download Attachments

Declare your intention to respond and enter your response in the Excel spreadsheet and save the file to your computer.

Locate the saved Excel file on your computer using the Browse button.

Or drop file here

Click Upload to import the contents of the Excel file to your event.
Mote: Values in the Excel file will overwrite and delete any values you may have entered in your saved response.

Upload
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Responding Using Excel

@ After uploading your Excel:

vi.

Vil.

A pop up will tell you that the Excel Import is successful.
Click on “OK” to proceed

The event will be updated with response entered in Excel
template. Click “Submit Entire Response” to complete
submission.

v Import Successful

Your response has been imported successfully.
Click the Submit Entire Response button, as soon as it appears on the

page.
@ OK
- . Time remaining
= Doc680965310 - Test Supplier Reponse Demo_27 Apr Cl—) 20-11:31
Primary
All Content = |y

Name t Price Quantity ~ Extended Price  Linked Item ID

Warranty/Shelf Life: ‘

-

e

[ Update Totals ] [ Reload Last Bid ] [ Save draft ] [ Compose Message ] [ Excel Import
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Check submission status via Response History

Response History:

i.  Click on latest Reference Number to view submission detail in Response History

i. Status must show Accepted

*Note: Submission time must show final bid submitted date and time

Ariba Sourcing

< Go back to ALPS eProcurement-P-TEST Dashboard
Response History - Test Supplier Reponse Demo_27 Apr

Click on the Name of a response to see details, including the lots and information submitted.

Reference Number Submitted For Submitted By
1D400169492 Vijay Rajan Vijay Rajan
1D400169451 Vijay Rajan Vijay Rajan

Status

Accepted

Replaced

Submission Time

@ 04/27/2023 08:56:09 PM

04/27/2023 08:47:31 PM

Help v Messages »

Desktop File Sync

Time Created |

04/27/2023 08:56:09 PM

04/27/2023 08:47:32 PM

SAP Business Network Privacy Statement

More

Security Disclosure

Terms of Use
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Check submission status via Response History

@ Response History:

*Note: Check entries are accurate and complete. Submission is deemed unsuccessful if this is unavailable

Ariba Sourcing

< Go back to ALPS eProcurement-P-TEST Dashboard

1 Response Details - Test Supplier Reponse Demo_27 Apr

Review the details of your response. When links display for lots or line items, click the links to display the associated bidding rules.

Reference Number: ID400169492
Submitted For: Test eGlobal Supplier Pte (Vijay Rajan)

Submitted By: Test eGlobal Supplier Pte (Vijay Rajan)

Submission Time: 4/27/2023 8:56 PM

Status: Accepted

Primary

Name t

¥ 1 SGH_MMD_Q XX XXX_XXX_Supply and Delivery of XXX

1.1 Please download (Mon Disclosure Agreement) NDA, sign and upload signed copy here. Post original signed hardcopy

hv References»
1.2 Validity Period (Min 120 days from closing date)

1.3 Salesperson’s name & designation
1.4 Tel, HP and Fax number

1.5 Email Address

Help v Messages »>»

Desktop File Sync

Price Quantity Extended Price Linked Item ID

(W NDA - Copy (3)(1).docx ~v
Test
Test
test

Test

Y
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Check submission status via Response History

@ Response History:

*Note: Check entries are accurate and complete. Submission is deemed unsuccessful if this is unavailable

Event Messages
Response History

Download Tutorials

v Checklist

1. Review Event Details

2. Review and Accept
Prerequisites

wdad. A wulnpany inarnc
3.1.2 Company Contact Name
3.1.3 Contact Phone Number

3.1.4 Contact Email

[ Download Content ] [ Review Prerequisites } [ Print Event Information ] [ Review Bidding ] [ View Awards ] [ Download Award Summary Report
Pricing (Section 30f 3) & Prev. =
Name t Price Quantity Extended Price

X \
3. Select Lots/Line Items 0 3.1.5 Do you currently do business with

4. Submit Response

w Event Contents

All Content

1 Introduction

2 Commercial Terms

3 Pricing

v 3.2 Sample_Pricing content

3.2.1 Covid Therapeutics v

21ST CENTURY
21212121
Yes
$29,000.00 SGD
$290.00 SGD 100 Piece $29,000.00 SGD

Event Overview and Timing Rules

Owner:  Lee Yap Huat ()

Event Type: RFP

Publish time: 6/22/2023 1:08 PM

Due date:  6/22/2023 2:15 PM

Currency: Singapore Dollar
Commodity: Cen Nervous Sts Drug 590117
Regions: TTSH Tan Tock Seng Hospital
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Check submission status via Event Messages

@ Once Response has been submitted:

Both Event Messages and Response History will reflect whether submission is successful.
*Note: Response History will reflect accuracy and completeness of submission

EEE Company Settings¥  Vijay Rajanv  Feedback Helpv Messages »

Ariba Sourcing

< Go back to ALPS eProcurement-P-TEST Dashboard Desktop File Sync
. Time remaining
Console f= Doc6B80965310 - Test Supplier Reponse Demo_27 Apr 22:40:09
You have submitted a response for this event. Thank you for participating.
v Checklist
Revise/Alternative Response
1. Review Event Details
2. Review and Accept Primary
Prerequisites
3. Select Lots/Line ltems All Content = )
| 4. Submit Response Name 1 Price Quantity Extended Price Linked ltem ID
¥ 1 SGH_MMD_Q_XX_XXX_XXX_Supply and Delivery of XXX
1.1 Please download (Non Disclosure Agreement) NDA, sign and upload signed copy here. Post original signed hardcopy
= W .
v Event Contents B v References\ (& Noa Copy (3)(1).docx v
1.2 Validity Period (Min 120 days from closing date) Test
All Content
1.3 Salesperson’s name & designation Test
1 SGH_MMD_Q_XX_XXX_XXX...
1.4 Tel, HP and Fax number test
2 COMPLIANCE TO CONDIT... 1.5 Email Address Test
18 Damarless -
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Check submission status via Event Messages

@ Event Messages:

i.  Toview message, click on subject of message
*Note: Message detail should show response has been submitted
*Note: Please do not to send proposals via Event Message

Company Seftings v  Vijay Rajany  Feedback Helpw Messages >

Ariba Sourcing

= Go back to ALPS eProcurement-P-TEST Dashboard Desktop File Sync
Event Messages - Test Supplier Reponse Demo_27 Apr { Back to Console ]
Time remaining
22:39:17
Messages 0 =
Id Reply Sent Sent Date From Contact Name To Subject
( _ ) MSG76321112 Not Applicable 04/27/2023 08:56 PM  Test eGlobal Supplier Pte Vijay Rajan Participants (0) Team (2)] Response (ID=1D400169492) in event Test Supplier Reponse Demo_27 Apthas been submitted. |®
L MSG76406208 No 04/27/2023 08:49 PM  ALPS eProcurement-P-TEST Vijay Rajan Vijay Rajan Comment entered in event Test Supplier Reponse Demo_27 Apr.
L) MSG76406204 Not Applicable 04/27/2023 08:49 PM  ALPS eProcurement-P-TEST Vijay Rajan Vijay Rajan Response of prerequisite 1.1 submitted by Test eGlobal Supplier Pte (Vijay Rajan) has been accepted.

\J MSG76406203 Not Applicable 04/27/2023 08:47 PM  Test eGlobal Supplier Pte Vijay Rajan Participants (0) Team (2) Test eGlobal Supplier Pte (Vijay Rajan) has responded prerequisite 1.1.

( B ) MSG76321110 Not Applicable 04/27/2023 08:47 PM  Test eGlobal Supplier Pte Vijay Rajan Participants (0) Team (2) Response (ID=1D400169451) in event Test Supplier Reponse Demo_27 Apr has been submitted.
\ _ ) MSG76406189 Not Applicable 04/27/2023 07:50 PM  ALPS eProcurement-P-TEST Vijay Rajan Vijay Rajan ALPS eProcurement-P-TEST has invited you to participate in an event: Test Supplier Reponse...
View Reply Compose Message Download all attachments

Back to Console
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Print Event Information

To print Event Information:
i.  Click on Review Event Details
i. Click on Print Event Information to download entire response in Word doc

Ariba Sourcing

< Go back to ALPS eProcurement-P-TEST Dashboard

Event Details

Event Messages
Response History

Download Tutorials

v Checklist

@ 1. Review Event Details

2. Review and Accept
Prerequisites

3. Select Lots/Line Items

4. Submit Response

v Event Contents

All Content

1 SGH_MMD_Q_XX_XXX_XXX...

EEE Company Settings v

Vijay Rajanv  Feedback Helpwv Messages »

Desktop File Sync

& Doc680965310 - Test Supplier Reponse Demo_27 Apr fime remaning
- 19:07:35
Download Content ] [ Review Prerequisites ] [ Select Lots ] Print Event Information Download Bid Change Report ]
Primary
SGH_MMD_Q_XX_XXX_XXX_Supply and Delivery of XXX (Section 1 of 4) Next » =Y

Name 1

¥ 1 SGH_MMD_Q XX_XXX_XXX_Supply and Delivery of XXX

1.1 Please download (Non Disclosure Agreement) NDA, sign and upload signed copy here. Post original signed hardcopy

nv References™
1.2 Validity Period (Min 120 days from closing date)

1.3 Salesperson's name & designation
1.4 Tel, HP and Fax number

1.5 Email Address

(% NDA - Copy (3)(1).docx ™
Test
Test

test

Test v

» Next Section: COMPLIANCE TO CONDIT...
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Successful Award

If your bid has been successfully chosen by ALPS and have won an award, you may* receive an email

from Ariba notifying you of your successful award.

[EXTERNAL] 1 lot(s) from Event Test Supplier Reponse Demo_27 Apr have been awarded.

Vijay Rajan <sdsystem-prod3+alps-T.Doc680965310@ansmtp.ariba.com> 3 Reply

To Vijay Rajan
Retention Policy 1BM Inbox (Never) Expires Newver

® If there are problems with how this message is displayed, click here to view it in @ web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

This Message Is From an External Sender

This message came from outside your organization.

Right-click or tap and hold here to download pictures. To help protect your privacy, Qutlook prevented automatic download of this picture from the Internet.
Ariba Logo

You have been awarded business for 1 lots from the ALPS eProcurement-P-TEST event
Doc680965310 Test Supplier Reponse Demo_27 Apr.

The following is a summary of the first 10 lots.
3.1 Scissor Universal

To complete the transaction, please contact Vijay Rajan at or via e-mail at

vijay.rajan@in.ibm.com.

For details about this event, please visit the ALPS eProcurement-P-TEST Ariba site Click Here.

Thank You,

ALPS eProcurement-P-TEST

*ALPS may not always notify award via Ariba

<é) Reply All

— Forward vee

Fri 4/28/2023 12:52 AM

66



DOD
Successful Award

On your landing page of Ariba Proposals and Questionnaires, the status would be updated to
“Completed” now that an award has been issued.

SAP Ariba Proposals and Questionnaires ~ Enterprise Account TEST MODE

ALPS EPROCUREMENT-P-TEST

Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc.

ALPS eProcurement-P-TEST Requested administers this site in an effort to ensure market integrity.

Profile

All required customer requested fields have
been completed.

View customer requested fields > Home

There are no matched postings.

Events

Title

¥  Status: Completed (3)

Test Supplier Reponse Demo_27 Apr

Guided sourcing project v12
Test Sourcing Event_VR 6
¥  Status: Open (8)

V8_BiddingAlternate
V7_Alternate Bidding

V6_Alternate pricing

Doc680965310

Doc655631319

Doc655442117

Doc678455646

Doc677542905

Doc677542900

End Time {

4/28/2023 12:49 AM

3/29/2023 2:06 PM

3/29/2023 11:53 AM

5/9/2023 5:17 AM

5/8/2023 11:30 AM

5/8/2023 11:16 AM

Event Type

RFP
RFP

RFP

RFP
RFP

RFP

«

Participated

Yes

Yes

Yes

No

No

No
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Submitting revised/alternative offers

Once response has been submitted, you can click on Revise/Alternative Response button to revise your response or
submit an alternative response.

Console

Event Messages

Response History

v Checklist
1. Review Event Details

2. Review and Accept
Prerequisites

3. Select Lots/Line ltems

| 4. Submit Response

v Event Contents

| All Content

1 SGH_MMD_Q_XX_XXX_XXX...

t= Doc680965310 - Test Supplier Reponse Demo_27 Apr

You have submitted a response for this event. Thank you for participating.

Revise/Alternative Response

Primary

All Content

Name t

4.1 Workplace Safety

SGH is committed to protecting the safety, health and welfare of its patients, employees, customers, contractors and visitors.
We consider that it is the responsibility of our vendors to comply at all times with all our policies and procedures while supplying
services or products to SGH at the SGH Campus or at any other SGH site. This includes any specific safety and delivery
requirements that are applicable to the supply of the service or product. Vendors must, for example, ensure that their personnel
refrain from stacking goods which will exceed the shoulder height of the delivery personnel in the course of delivery products to
SGH. In addition, some of our sites may also have specific processes in place that relate to the design or layout of such site,
which must be followed. Please see attached Annex A for the illustration on the correct procedure.

SGH also requires its vendors to adopt appropriate controls and safe work measures to reduce and prevent accidents and
iniuries to vendors' personnel. SGH personnel, patients and visitors to SGH premises, and to prevent damage to SGH's property.

Price

Time remaining

20:00:33
= v

Quantity ~Extended Price  Linked Item ID
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Submitting revised/alternative offers

@ Click ‘OK’ for dialogue box to confirm your response

A Revise Response?

You have already submitted a response for this event. Click OK if you would like to revise your response.

[ OK ] ‘ Cancel ‘
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Submitting revised/alternative offers

@ Click on ‘Alternative’ button to begin populating revised/alternative offer

¥ UIITUALUDL
1. Review Event Details

2. Review and Accept
Prerequisites

3. Select Lots/Line ltems
| .

v Event Contents

Submit Response

| All Content

1 SGH_MMD_Q_XX_XXX_XXX...

2 COMPLIANCE TO CONDIT...

3 Price Summary

4 Important Note

All Content

Name t Price
4.1 Workplace Safety

SGH is committed to protecting the safety, health and welfare of its patients, employees, customers, contractors and visitors.
We consider that it is the responsibility of our vendors to comply at all times with all our policies and procedures while supplying
services or products to SGH at the SGH Campus or at any other SGH site. This includes any specific safety and delivery
requirements that are applicable to the supply of the service or product. Vendors must, for example, ensure that their personnel
refrain from stacking goods which will exceed the shoulder height of the delivery personnel in the course of delivery products to
SGH. In addition, some of our sites may also have specific processes in place that relate to the design or layout of such site,
which must be followed. Please see attached Annex A for the illustration on the correct procedure.

SGH also requires its vendors to adopt appropriate controls and safe work measures to reduce and prevent accidents and
injuries to vendors’' personnel, SGH personnel, patients and visitors to SGH premises, and to prevent damage to SGH's property.
Vendors are contractually obligated to meet all applicable workplace safety laws, regulations and codes with respect to the
products or services that they supply to SGH.

Negligence on the part of the Vendor's personnel or violations of SGH's policies or requirements as set out in the relevant
contractual documents may give rise to termination.

(*) indicates a required field

Submit Entire Response Update Totals ‘ [ Reload Last Bid ] [ Save draft ] [ Compose Message

] [ Excel Import

Alternative v

Quantity  Extended Price L
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Submitting revised/alternative offers

@ Using the dropdown menu, select your required alternative type.

3. Select Lots/Line ltems

| 4. Submit Response

v Event Contents
| All Content

1 SGH_MMD_Q_XX_XXX_XXX...

A LI G L UL IS, U T DL LYy | ISGLL G U VUGG U1 1L LI LD, G I P 3y U I 3y A L G 3 G I VL3I 3
We consider that it is the responsibility of our vendors to comply at all times with all our policies and procedures while supplying
services or products to SGH at the SGH Campus or at any other SGH site. This includes any specific safety and delivery
requirements that are applicable to the supply of the service or product. Vendors must, for example, ensure that their personnel
refrain from stacking goods which will exceed the shoulder height of the delivery personnel in the course of delivery products to
SGH. In addition, some of our sites may also have specific processes in place that relate to the design or layout of such site,
which must be followed. Please see attached Annex A for the illustration on the correct procedure.

SGH also requires its vendors to adopt appropriate controls and safe work measures to reduce and prevent accidents and
injuries to vendors’ personnel, SGH personnel, patients and visitors to SGH premises, and to prevent damage to SGH's property.
Vendors are contractually obligated to meet all applicable workplace safety laws, regulations and codes with respect to the
products or services that they supply to SGH.

Negligence on the part of the Vendor's personnel or violations of SGH's policies or requirements as set out in the relevant
contractual documents may give rise to termination.

(*) indicates a required field

2 COMPLIANCE TO CONDIT...
3 Price Summary

4 |mportant Note

Sarg

Vijay Rajan (vijay.rajan) last visit 27/4/2023 17:25 | Al

[ CAN Arilha Mrfimn, Conemmn

Create ] [

Update Totals Reload Last Bid ] [ Save draft ] [ Compose Message

J

Excel Import

Pricing Alternative
Bundle Alternative

Tier Alternative
Delete

Alternative

S 1002 INAD Adka lne A Pickts Moram o
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Submitting revised/alternative offers

@ Input title and selected item for revised/alternative offer

Select Alternative Iltems

Enter a name for the alternative response, select the items you want to include, and click OK to add the items to the alternative response. An Alternative Pricing quote allows for pricing based on differing term responses.

Alternative Name :‘ Pricing alterative 1

Items
|:| Name
1 SGH_MMD_Q_XX_XXX_XXX_Supply and Delivery of XXX
¥ 2 COMPLIANCE TO CONDITIONS OF CONTRACT
2.2 Compliance to Standard Terms and Conditions
¥ 3 Price Summary
I |Z| 3.1 Scissor Universal

| | 3.2 Scissor Dressing

4 Important Note

-
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Submitting revised/alternative offers

Input revised/alternative price based on your
Offe r v Checklist

i.  Update your offer pricing alternate
i.  Yourterms on which this price is being offered
‘ 4. Submit Respor

All Content

¥ 1 SGH_MMD_Q_XX XXX _XXX_Supply and Delivery of XXX
¥ 2 COMPLIANCE TO CONDITIONS OF CONTRACT
¥ 22 Compliance to Standard Terms and Conditions

¥ 3 Price Summary

aniity  Extended Price

ricing v Sync
Submit Entire Respanse Update Totals

Reload Last Bid

Altenative v

All Content

Pricing v Sync Primary Bid
Su' Entire Response F T

Linked Item ID

«
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Submitting revised/alternative offers

@ Click on ‘Submit Entire Response’ to submit revised/alternative offer

Event Messages

Response History

Primary Pricing alterative 1
v Checklist
All Content
1. Review Event Details
Name t Price Quantity Extended Price
2. Review and Accept
Prerequisites Pz
*
3. Select Lots/Line ltems 10
. Pack Size:
4, Submit Response
%)
HSA Registration Classification: | A L
v Event Contents egistration Classification: ~
¥ 4 Important Note
All Content
o T . .
1 SGH MMD Q XX XXX XXX.. (*) indicates a required field
2 COMPLIANCE TO CONDIT...
Pricing v H Sync Primary Bid ]
3 Price Summary
Submit Entire Response { Update Totals ] [ Reload Last Bid ] [ Save draft } [ Compose Message ] [ Excel Import

4 Important Note

Alternative »

Linked Item ID

&«
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Submitting revised/alternative offers

Ensure that you received notification that revised response has been submitted

Console

Event Messages

Response History

v Checklist
1. Review Event Details

2. Review and Accept
Prerequisites

3. Select Lots/Line ltems

| 4. Submit Response

v Event Contents

| All Content

1 SGH_MMD_Q_XX_XXX_XXX...

2 COMPLIANCE TO CONDIT...

= Doc680965310 - Test Supplier Reponse Demo_27 Apr

Time remaining

19:17:18
\/ Your revised response has been submitted. Thank you for participating in the event.
Primary Pricing alterative 1
All Content E v
Name t Price Quantity Extended Price Linked Item ID
Linkedltemid: 20 .
Brand / CAT. No.: XYZ1233
Warranty/Shelf Life: 2 year
Manufacturer/Origin:  India
Pack Size: 10
HSA Registration Classification: A

¥ 4 Important Note
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Submitting revised/alternative offers

@ Click on Response history

Console

Event Messages

I Response History I

v Checklist
1. Review Event Details

2. Review and Accept
Prerequisites

3. Select Lots/Line Items

| 4. Submit Response

v Event Contents

| All Content

1 SGH_MMD_Q_XX_XXX_XXX...

2 COMPLIANCE TO CONDIT...

= Doc680965310 - Test Supplier Reponse Demo_27 Apr

\/ Your revised response has been submitted. Thank you for participating in the event.

Primary Pricing alterative 1

All Content

Name t

¥ 4 Important Note

Linkedltemid:

Brand / CAT. No.:
Warranty/Shelf Life:
Manufacturer/Origin:
Pack Size:

HSA Registration Classification:

Price Quantity
20

XYZ1233
2 year
India

10

A

Extended Price

Time remaining

19:17:18
= v
Linked Item ID
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Submitting revised/alternative offers

©

Click on latest references number to view submission details in response history.

Status must show “accepted”

Click “Done”

Ariba Sourcing el

< Go back to ALPS eProcurement-P-TEST Dashboard

Response History - SourcingAlternative04

Click on the Name of a response to see details, including the lots and information submitted.

Reference Number

1D440826724 @

1D440826712

1D440826711

1D440826710

Submitted For

Singapore medical Supplier
Singapore medical Supplier
Singapore medical Supplier

Singapore medical Supplier

Submitted By

Singapore medical Supplier
Singapore medical Supplier
Singapore medical Supplier

Singapore medical Supplier

Status

Submission Time

;2023 —

Replaced
Replaced

Replaced

07/04/2023 04:07:15 PM

07/04/2023 04:04:08 PM

07/04/2023 04:00:02 PM

SAP Business Network Privacy Statement

Desktop File Sync

Time Created |

07/04/2023 05:06:03 PM
07/04/2023 04:07:16 PM
07/04/2023 04:04:09 PM

07/04/2023 04:00:04 PM

More

Security Disclosure ~ Terms of Use
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Submitting revised/alternative offers

I.  Click on alternative name tab to check alternative response, click primary tab to
check primary response” details
ii. Checkresponse is accurate and complete

. . Time remaining
= Doc741346141 - SourcingAlternative04 00:31:28
You have submitted a response for this event. Thank you for participating.
Revise/Alternative Response
Primary MaxMiniQnt TierAlterNative @
All Content = v

Name t Price Quantity Extended Price

¥ 10 TierAlterNative MiniMaxQnt

9 [10~50] 590103Lineltem | Less...| — $100.00 SGD 10 Piece $1,000.00 SGD

590103Lineltem
Linkeditemid: 590103Lineltem
¥ 1 Introduction
¥ 2 Event Information

» 3 RFP Package

Compose Message




Clarifications of Event
via Event Messages




DDD
Event messages

Buyers may communicate with you online. You can view their messages from Event Messages. (E.g. buyer asking to
update validity period)
*Note: Please do not to send proposals via Event Message

< Go back to ALPS eProcurement-P-TEST Dashboard Desktop File Sync
. Time remaining
Console = Doc680965310 - Test Supplier Reponse Demo_27 Apr 19:59:21
Event Messages You have submitted a response for this event. Thank you for participating.
v Checklist
Revise/Alternative Response
1. Review Event Details
2. Review and Accept Primary
Prerequisites
3. Select Lots/Line ltems All Content e ¥

| 4. Submit Response MName 1 Price Quantity Extended Price Linked Item ID

¥ 1 SGH_MMD_Q_XX_XXX_XXX_Supply and Delivery of XXX

1.1 Please download (Non Disclosure Agreement) NDA, sign and upload signed copy here. Post original signed hardcopy

v Event Contents B v References f% NDA- Copy (3)(1).docx v
=

1.2 Validity Period (Min 120 days from closing date) ~ I Test

All Content
1.3 Salesperson’s name & designation Test

1 SGH MMD_Q_XX_XXX_XXX..

1.4 Tel, HP and Fax number test

2 COMPLIANCE TO CONDIT... 1.5 Email Address Test
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Event messages

To view or reply messages, first click on message of interest
Click on Subject line to reply or view the message

< Go back to ALPS eProcurement-P-TEST Dashboard

Event Messages - Test Supplier Reponse Demo_27 Apr

Messages

Id
L) MSG76406302
L) MSG76321112
) MSG76406208
) MSG76406204
() MSG76406203
L) MSG76321110

() MsG7e406189

View

Reply Sent

No

Not Applicable
No

Not Applicable
Not Applicable
Not Applicable

Not Applicable

Reply

Sent Date |

04/27/2023 11:46 PM

04/27/2023 08:56 PM

04/2712023 08:49 PM

04/2712023 08:49 PM

04/27/2023 08:47 PM

04/27/2023 08:47 PM

04/2712023 07:50 PM

From

ALPS eProcurement-P-TEST
Test eGlobal Supplier Pte
ALPS eProcurement-P-TEST
ALPS eProcurement-P-TEST
Test eGlobal Supplier Pte
Test eGlobal Supplier Pte

ALPS eProcurement-P-TEST

Compose Message

Contact Name
Vijay Rajan
Vijay Rajan
Vijay Rajan
Vijay Rajan
Vijay Rajan
Vijay Rajan

Vijay Rajan

Download all attachments

To

Vijay Rajan

Participants (0) Team (2)
Vijay Rajan

Vijay Rajan

Participants (0) Team (2)
Participants (0) Team (2)

Vijay Rajan

Desktop File Sync

[ Back to Console ]

Time remaining

19:56:34

Subject

I Comment entered in event Test Supplier Reponse Demo_27 Apr. I

Response (ID=1D400169492) in event Test Supplier Reponse Demo_27 Apr has been submitted.
Comment entered in event Test Supplier Reponse Demo_27 Apr.

Response of prerequisite 1.1 submitted by Test eGlobal Supplier Pte (Vijay Rajan) has been accepted.
Test eGlobal Supplier Pte (Vijay Rajan) has responded prerequisite 1.1.

Response (ID=1D400169451) in event Test Supplier Reponse Demo_27 Apr has been submitted.

ALPS eProcurement-P-TEST has invited you to participate in an event: Test Supplier Reponse...

Back to Console
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Event messages

After clicking on the message of interest:
Click on “reply”

< Go back to ALPS eProcurement-P-TEST Dashboard Desktop File Sync

View Message m Reply

Id: MSG76406302

From:  ALPS eProcurement-P-TEST (Vijay Rajan)
Sent:  04/27/2023 11:46 PM
To:  Test eGlobal Supplier Pte(Vijay Rajan)

Subject:  Comment entered in event Test Supplier Reponse Demo_27 Apr.

The following comment has been submitted:

1.2 - Validity Period (Min 120 days from closing date): Please update a valid validity period

For details about this event, please visit the ALPS eProcurement-P-TEST Ariba site http://alps-T.supplier3.ariba.com/ad/webjumper?itemID=NZ6uAPjsxc2ebH&awcharset=UTF-8.

Thank You,

ALPS eProcurement-P-TEST
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Event messages

@ In the “Respond to Message” page, you can

i.  Type responses
i. Add attachments
ii.  After you have completed filling up the response, click on “Send”

< Go back to ALPS eProcurement-P-TEST Dashboard
Respond to Message

From:  Test eGlobal Supplier Pte (Vijay Rajan)

To:  ALPS eProcurement-P-TEST(Vijay Rajan)

Subject: RE: Comment entered in event Test Supplier Reponse Demo_27 Apr.

Attachments: | (W Validity period.docx  Delete
Attach another file

— size — || — font— >
I I have updated Valid validity peried in required section I

Id: MSG76406302
Sent: 04/27/2023 11:46 PM
Subject: Comment entered in event Test Supplier Reponse Demo_27 Apr.

The following comment has been submitted:

1.2 - Validity Period (Min 120 days from closing date): Please update a valid validity period

For details about this event, please visit the ALPS eProcurement-P-TEST Ariba site http://alps-T.supplier3.ariba.com/ad/webjumper?
itemID=NZ6uAPjsxc2ebH&awcharset=UTF-8.

Thank You,

ALPS eProcurement-P-TEST

Desktop File Sync
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Event messages

@ Once you have sent, reply to the buyer can be seen in main page

Event Messages - Test Supplier Reponse Demo_27 Apr [ Back to Console }

Time remaining

19:44:38
Messages —
Id Reply Sent Sent Date | From Contact Name To Subject
: f MSG76406302.1 No 04/28/2023 12:06 AM  Test eGlobal Supplier Pte Vijay Rajan Vijay Rajan RE: Comment entered in event Test Supplier Reponse Demo_27 Apr.
: MSG76406302 Yes 04/27/2023 11:46 PM  ALPS eProcurement-P-TEST Vijay Rajan Vijay Rajan Comment entered in event Test Supplier Reponse Demo_27 Apr.
: MSG76321112 Not Applicable 04/27/2023 08:56 PM Test eGlobal Supplier Pte Vijay Rajan Participants (0) Team (2) Response (ID=1D400169492) in event Test Supplier Reponse Demo_27 Apr has been submitted.
: MSG76406208 No 04/27/12023 08:49 PM  ALPS eProcurement-P-TEST Vijay Rajan Vijay Rajan Comment entered in event Test Supplier Reponse Demo_27 Apr.
( : ) MSG76406204 Not Applicable 04/27/2023 08:49 PM  ALPS eProcurement-P-TEST Vijay Rajan Vijay Rajan Response of prerequisite 1.1 submitted by Test eGlobal Supplier Pte (Vijay Rajan) has been accepted.
':_:_:" MSG76406203 Not Applicable 04/27/2023 08:47 PM  Test eGlobal Supplier Pte Vijay Rajan Participants (0) Team (2) Test eGlobal Supplier Pte (Vijay Rajan) has responded prerequisite 1.1.
':_i_:' MSG76321110 Not Applicable 04/27/2023 08:47 PM  Test eGlobal Supplier Pte Vijay Rajan Participants (0) Team (2) Response (ID=ID400169451) in event Test Supplier Reponse Demo_27 Apr has been submitted.
"___'3' MSG76406189 Not Applicable 04/27/2023 07:50 PM  ALPS eProcurement-P-TEST Vijay Rajan Vijay Rajan ALPS eProcurement-P-TEST has invited you to participate in an event: Test Supplier Reponse...

View Reply Compose Message ] { Download all attachments




OO

Event messages

@ Click on the link to view the reply contents

< Go back to ALPS eProcurement-P-TEST Dashboard

View Message

From:
Sent:
To:
Subject:

Attachment:

MSG76406302.1

Test eGlobal Supplier Pte (Vijay Rajan)

04/28/2023 12:06 AM

ALPS eProcurement-P-TEST(Vijay Rajan)

RE: Comment entered in event Test Supplier Reponse Demo_27 Apr.

O Validity period.docx

| have updated Valid validity period in required section

Id: MSG76406302
Sent: 04/27/2023 11:46 PM
Subject: Comment entered in event Test Supplier Reponse Demo_27 Apr.

The following comment has been submitted:

1.2 - Validity Period (Min 120 days from closing date): Please update a valid validity period

For details about this event, please visit the ALPS eProcurement-P-TEST Ariba site http:/alps-T.supplier3.ariba.com/ad/webjumper?itemID=NZ6uAPjsxc2ebH&awcharset=UTF-8.

Thank You,

Desktop File Sync
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(42)
Contract Email Notification

) EXTERNAL] CW2762 - Test Supplier side view of Contract Works
@ Once ALPS has awarded your bid and sent out [ ] PP

o <
the contract, the negotiation process may be @ Email Review {sZapproval prod3 +alps-1@ansmtp.ar @e) o=
initiated, and you would receive an email from fo Jiaweilim Mon 4
s4approval-prod3+alps-T@ansmtp.ariba.com O S N S T
with the contract attached. Download/read the @ i Agreement 52C S2.docs
contract. 26 KB

@ Click on the Hyperlink in the email to proceed

CW2762 - Test Supplier side view of Contract Workspace: Negotiation for External - Contract
Documents

Task title: Negotiation for External - Contract Documents
Task description:

The following notes might also be helpful to you:
OK

This email is being sent to you because you are a reviewer of a document that has been
submitted for review.

This email originated from the Ariba system used by ALPS eProcurement-P-TEST and was
originally sent to: Jiawei.Lim@ibm.com

System Reference: to access the system.@

Ariba, Inc. 3420 Hillview Ave, Palo Alto, CA 94304, USA

Data Policy | Contact Us | Customer Support
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b

Logging in to Ariba Contracts

Fill in your login credentials and click on the “Login”
button.

Suppliers’ Ariba login link:
http://supplier.ariba.com

SAP Ariba

Supplier Login

abcd1234@supplier.com

-

Forgot Username or Password
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Transitioning to Ariba Contracts

Alternatively, if you are already logged into Ariba, click
on the top left-hand corner of the screen and then click
on the “Ariba Contracts” dropdown.

and Questo

ALPS E Ariba Discovery

oD =] 9

ALPSe|l  Ariba Contracts
Profile

Welcome to the Ariba Spend Management site. This site assists in identifying
world class suppliers who are market leaders in quality, service, and cost. Ariba,
Inc. administers this site in an effort to ensure market integrity.

Allreql  sap Business Network
been c

View cf

Public Profile Completeness

Enter a short description to reach 45% >

There are no matched postings.

Home
Events =
Title ID End Time | Event Type Participated
¥  Status: Completed (1)
Tfast Soulrcmg Supplier Doc647421775 3/20/2023 4:34 RFP Yes
side Project PM
Tasks
Name Status Due Date Completion Date Alert
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Ariba Contracts

After logging in/ transitioning to Ariba contracts, you would B IR EEVCS g —T T e 2 @ 0 &

see all your contracts in the Tasks Section. LPS EPROCUREVENT P EST

@ Click on your awarded contract to access it ALPS eProcurement-P-TEST Requested VTGl spplrs o . ke eadrs 1 . srice, an 5. A
Proﬁle nc. administers this site In an effort to ensure market |ntegr|ty.

All required customer requested fields have
been completed.

View customer requested fields > Home
. ] Tasks
Public Profile Completeness
Search v
m Name Status Due Date  Completion Date  Alert
Enter a short description to reach 45% > ¥  Project: Test Supplier side view of Contract Workspace (1)
Negotiation for External - f= In

There are no matched postings Contract Documents Progress 372012023
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Ariba Contracts

Helpy  Messages

Ariba Contract Management

< Go back to ALPS eProcurement-P-TEST Desktop File

After clicking on the task:

Negotiation Task Exit

@ If yo u h ad n Ot d OW n load ed th e CO n t raCt fro m e m ai l’ yo u This task has been submitted for negotiation and is now in progress. You can add comments on the Task History tab. Notification of new comments is  More
m ay d OW n load it by C I. i C ki n g O n t h e CO n t raCt i n t h e Test Supplier side view of Contract Work.. Negotiation for External - Contract Docu...

EXterna‘l - ContraCt DOCU me nts (Rea‘d O n I'y) SeCtIOI‘] * TSK647664579 Negotiation for External - Contract Documents Round 1: Awaiting Response(s) (0

Shahraz Khan
QK One or more documents have been submitted for your review. You

On this page, you would also see the option to: ) et Consact Documents (Reac ont, have the follwing options:

+ View the documents on the left.

% Main Agreement_S2C S2 W
. + To propose document changes, edit and save all required
Action documents locally. Add it as an attachment when you submit

@ C re ate CO u nte r P ro posal your Counter Proposal or Review.

I Create Counter Proposal @

@ Accept the proposal e Prgosal m

Properties Task History
&= Threaded
Owner Date
Shahraz Khan » 03/20/2023 04:44 PM
OK
Exit

SAP Business Network Privacy Statement Security Disclosure Terms of Use
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Counter Proposal

Ariba Contract Management HOPY  Messages

If you clicked on the “Create Counter Proposal” button: ;& esrs soemeatries peskon e

Enter a comment message and, if necessary, set the Access Control for this comment. You can also add document attachments to support your  More

i.  Enteracomment message, and if necessary, set the
Access Control for the comment

i. Upload the revised contract document under the Attach
Revised Document Section by clicking on “Choose File”
ii. Add any additional supporting documents in the
Additional Attachments Section by clicking on the “Add e [ o

AttaC h m e nt” b u tto n Document Attach Revised Document

[J External - Contract Documents

Choose File | No file chosen
% Main Agreement_S2C S2 Dr drop file here T

Additional Attachments

Delete } I Add attachment I

No items

Kl -

SAP Business Network Privacy Statement  Security Disclosure  Terms of Use
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Counter Proposal

If you clicked on the “Create Counter Proposal” button:

Iv.

Vi.

After uploading all additional documents, mark the
check box beside the file

Ensure that the attached revised contract is correct, click
on “Delete Attachment” and reupload a new file if you
need to make further amendments

Click on the “OK” button to proceed

Ariba Contract Management Help Y Messages

< Go back to ALPS eProcurement-P-TEST
Dashboard

Counter Proposal

Desktop File
Sync

Enter a comment message and, if necessary, set the Access Control for this comment. You can also add document attachments to support your More

Message:

— size — || —font— ot

Countered

Access Control: (No additional restrictions)

v | @

Document
[0 External - Contract Documents

(% Main Agreement_S2C 52

Additional Attachments

I ‘7| (x vendor master.pdf

[ Delete

[ Add attachment ]

Attach Revised Document

IMain Agreement_S2C S2.docx Delete Attachment @

©] - [N

SAP Business Metwork Privacy Statement Security Disclosure Terms of Use
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Counter Proposal

(©) Afer successfuly submiting your counter proposal, you

will see on the Ariba Contracts landing page that the ALPS EPROCUREMENT P EST
status of the contract is “in progress”.

Welcome to the Ariba Spend Management site. This site assists in identifying

ALPS eProcurement-P-TEST Requested world class suppliers who are market leaders in quality, service, and cost. Ariba,
Profile Inc. administers this site in an effort to ensure market integrity.

All required customer requested fields have
been completed.

View customer requested fields > Home
_ ) Tasks
Public Profile Completeness
m Name Status Due Date Completion Date  Alert
Enter a short description to reach 45% > ¥  Project: Test Supplier side view of Contract Workspace (1)
Negotiation for External - f= In
There are no matched postings. Contract Documents Progress 3/20/2023
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Proposal Acceptance

@ If you decide to accept the proposal, click on the “Accept
Proposal” button

Ariba Contract Management FePY  Messages
< Go back to ALPS eProcurement-P-TEST Desktop File
Dashboard Sync

Negotiation Task Exit

This task has been submitted for negotiation and is now in progress. You can add comments on the Task History tab. Notification of new comments is  More

Test Supplier side view of Contract Work.. Negotiation for External - Contract Docu...

TSK647664579 Negotiation for External - Contract Documents Round 1: Awaiting Response(s) ()

Shahraz Khan
QK One or more documents have been submitted for your review. You

have the following options:
[] External - Contract Documents (Read Only)

+ View the documents on the left.
% Main Agreement_S2C S2 W

+ To propose document changes, edit and save all required

Action documents locally. Add it as an attachment when you submit
your Counter Proposal or Review.
Download
Create Counter Proposal ] @
Accept Propasal
Properties Task History
&= Threaded
Owner Date
Shahraz Khan » 03/20/2023 04:44 PM

CK

Exit

SAP Business Network Privacy Statement Security Disclosure Terms of Use
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Proposal Acceptance

@ If you clicked on the “Accept Proposal” button:

Enter a comment message, and if necessary, set the
Access Control for the comment

Add any additional supporting documents in the
Additional Attachments Section by clicking on the “Add
Attachment” button.

Click on the “OK” button to proceed

Ariba Contract Management HOPY  Messages

< Go back to ALPS eProcurement-P-TEST

Dashboard

Proposal Accepted

Desktop File
Sync

o T

Enter a comment message and, if necessary, set the Access Control for this comment. You can also add document attachments to support your More

—size— || —font— ol @

Message:

Proposal Accepted

Access Control:

(No additional restrictions)

AV

Additional Attachments

Delete

Add attachment

@

No items

@ - =

SAP Business Network Privacy Statement  Security Disclosure  Terms of Use
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Proposal Acceptance

After successfully submitting your proposal acceptance, [ LR Eig - T RS 2@ @ &

you will see on the Ariba Contracts landing page that J
there will be no items remaining.

Welcome to the Ariba Spend Management site. This site assists in identifying

ALPS eProcurement-P-TEST Requested world class suppliers who are market leaders in quality, service, and cost. Ariba,
Profile Inc. administers this site in an effort to ensure market integrity.

All required customer requested fields have
been completed.

View customer requested fields > Home

Tasks
Public Profile Completeness

Name Status Due Date Completion Date Alert

=N .
MNo items

Enter a short description to reach 45% >

There are no matched postings.
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Complete Review Notification/Signature Task

@ Once ALPS has accepted the proposal acceptance,
you would receive a contract review notification email
from sd4approval-prod3+alps-t@ansmtp.ariba.com

Click on the Hyperlink in the email to proceed

*Note: In addition to the complete review emalil, you may
also receive a second email from ALPS’ e-signature
provider requesting your signature

[EXTERNAL] CW2762 - Test Supplier side view of Contract Workspa.

Email Review|<sdapproval-prod3+alps-T@ansmtp.ar
To Jiawei Lim

@ Follow up. Start by Tuesday, 21 March 2023. Due by Tuesday, 21 March 2023.

AP

Mon 5:00

If there are problems with how this message is displayed, click here to view it in a web browser.

@ Main Agreement_S2C S2.docx o
26 KB

CW2762 - Test Supplier side view of Contract Workspace: Signed Contract by Supplier

Task title: Signed Contract by Supplier
Task description:

Action: Complete Review - Click Here

This email is being sent to you because you are a reviewer of a document that has been

submitted for review.

This email originated from the Ariba system used by ALPS eProcurement-P-TEST and was

originally sent to: Jiawei.Lim@ibm.com

System Reference: t the system.

Ariba, Inc. 3420 Hillview Ave, Palo Alto, CA 94304, U

Data Policy | Contact Us | Customer Support

SA
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D
Logging in to Complete Review

S ) ) . ) Suppliers’ Ariba login link:
@ Fill in your login credentials and click on the “Login” http://supplier.ariba.com

button.

SAP Ariba

Supplier Login

abcd1234@supplier.com

-

Forgot Username or Password
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Complete Review Notification/Signature Task

@After successfully logging in to Ariba Contracts, you will SAP™ Ariba Contracts v Standard Account [ Gefenterpiise aceount |  TesTwoos 50 ® &
see a new task with a status of “In Review” on the Ariba
Contracts landing page in the Task Section. Click on the

ALPS EPROCUREMENT-P-TEST

. . Welcome to the Ariba Spend Management site. This site assists in identifying
tas k to CO m p I.ete th e reVl er n g p rocess . ALPS eProcurement-P-TEST Requested world class suppliers who are market leaders in quality, service, and cost. Ariba,
Profile Inc. administers this site in an effort to ensure market integrity.

All required customer requested fields have
been completed.

View customer requested fields > Home

Tasks
Public Profile Completeness

m Name Status Due Date  Completion Date  Alert
Enter a short description to reach 45% > ¥ Project: Test Supplier side view of Contract Workspace (1)
Signed Contract by = In ,
There are no matched postings. Supplier Review 31202023
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Complete Review Notification/Signature Task

@ After clicking into the task, click on the “Complete Ariba Contract Management HOpY  Messages
ReVieW” button to proceed. < Go back to ALPS eProcurement-P-TEST Desktop File

Dashboard Sync

Review Task Exit

The document below has been submitted for review. To view documents, click the document link to open or download them. If you are a reviewer, you More

Test Supplier side view of Contract Work... Signed Contract by Supplier

TSK647667388 Signed Contract by Supplier Round 1: Awaiting Response(s) ()

)

Shahraz Khan
OK One or more documents have been submitted for your review. You

) have the following options:
[J External - Signed Contract (Read Only)

» View the documents on the left.
(W Main Agreement_S2C S2 Vv

» To propose document changes, edit and save all required
documents locally. Add it as an attachment when you submit
your Counter Proposal or Review.

Complete Review ®
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Complete Review Notification/Signature Task

@After clicking into the “Complete Review” button: Ariba Contract Management HoDY  Messages

< Go back to ALPS eProcurement-P-TEST Desktop File
Dashboard Sync

i.  Enteracomment message, and if necessary, set the .
’ ’ Reviewed OK -Cancel
Access Control for the comment

Enter a comment message and, if necessary, set the Access Control for this comment. You can also add document attachments to support your More

Message:

i.  Upload the signed contract in the Attach Revised s s @
Document Section by clicking on “Choose File”

ii. Attach any supporting documents under the Additional
Attachments Section by clicking on “Add Attachment”

Iﬁ\ccess Control: (No additional restrictions) v I 0]
. M {4 )
AV Cl.ICk On O K to p roceed Document Attach Revised Document

[ External - Signed Contract

Choose File | No file chosen
(% Main Agreement_S2C S2 Or drop file here T TTTTTTTTT

Additional Attachments

Delete ] I Add attachment m

No items

O - ==

SAP Business Network Privacy Statement Security Disclosure Terms of Use
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Complete Review Notification/Signature Task

After clicking the “OK” button, your task would be
cleared, and no items would be reflected on the Ariba

Contracts landing page.

SAP AribaContracts ~  Standard Account

ALPS EPROCUREMENT-P-TEST

ALPS eProcurement-P-TEST Requested
Profile

All required customer requested fields have
been completed.

View customer requested fields >

Public Profile Completeness

Enter a short description to reach 45% >

There are no matched postings

Get enterprise account  TEST MODE

5 @ @ &

Welcome to the Ariba Spend Management site. This site assists in identifying

world class suppliers who are market leaders in quality, service, and cost. Ariba,
Inc. administers this site in an effort to ensure market integrity.

Home
Fasks
Name Status Due Date Completion Date Alert
No items
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INCREASE REVENUE

SAP Business Network Discovery

Receive qualified leads
A quick 5 minute registration will activate qualified leads sent right to your inbox

Save time
Get in front of buyers when they are actively looking for new suppliers

Sell effectively

Take advantage of the SAP Business Network community to get in front of buyers you’re not
already working with

Win new business
Tap into S5 billion of new opportunities posted annually

Increase interactivity
Communicate with buyers and prospects in real time

Public




STAY UP-TO-DATE

Supplier mobile app

SAP Business Network Supplier mobile app helps suppliers take their business on-the-
go. Regardless of the account type, suppliers can stay connected with their customers
on their iPhone or Android devices.

¥ Key mobile app features _App Store

= Get real-time notifications

= Create documents on-the-go

= Find documents fast

= Improve invoice visibility

With quick and easy biometric login and availability in over
Invoice aging 24 languages, the mobile app is the best way to be more
A responsive and better informed.

LEARN MORE

Public



https://www.ariba.com/ariba-network/ariba-network-for-suppliers/fulfillment-on-ariba-network/sap-ariba-supplier-mobile-app

Contact & Support

Business Related Questions

Contact ALPS procurement staff who publish the sourcing events

SAP Business Network Related Questions

Help Center — access via account or click here

Standard Account Specific Documentation

SAP Business Network Supplier Training Page

Public



https://support.ariba.com/Help_Center/help
https://support.ariba.com/item/view/183459
https://support.ariba.com/Adapt/Ariba_Network_Supplier_Training/

Frequently Asked
Questions




Account Related FAQs

Issue:
What are the common issues when registering an account?

Answer:
The following list describes common registration issues and how to resolve them:

Duplicate username: You can access your existing account or create a new user account with a unique username by deselecting the Use my email as my
username box under the Email field. Your username does not need to match your email address.

Duplicate D-U-N-S (Data Universal Numbering System) number: You can leave the DUNS Number field empty during registration or contact the
administrator of the account that already uses the same number. You can also add your D-U-N-S number on the Marketing tab of your Company Profile
after registration.

Account already merged when registering with an existing account: This occurs when you try to link to a sourcing buyer with an account that is already
used on the buyer's site. You can contact your buyer to find the linked account and deactivate any duplicate account(s). Alternatively, you can create a
new account.

Different username and password expected when registering with an existing account: This occurs when you try to link to a sourcing buyer with an
account that is different from the accounts used by others in your company. You can try to find the existing account by contacting your colleagues and/or
the buyer. Alternatively, you can create a new account.

Duplicate Account Warning: "We have noticed that there may already be an Ariba Network account registered by your company. Please review before
you create a new account.": An account very similar to other ones that were created in the past is being created. Ariba shows this warning message to try
to prevent users from creating duplicate accounts.

Error: "There has been an issue connecting to the Sourcing Server. Please try to connect to the service later.": If you experience this error repeatedly,
there is a conflict between information in the registered account and in the sourcing buyer's site. Your buyer might have some of your account
information stored in a different account. Contact Ariba Customer Support to review the possible conflicts.
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Account Related FAQs
@sue: \

When trying to register for SAP Ariba Sourcing and access a sourcing event, the system displays the following error:
“The username and password entered has already merged to another Ariba Sourcing user account”

Resolution:
Depending on how you would like to proceed, there are two solutions to this issue:
1. Create an alternate username by clicking Sign Up in the event invitation. Your new username will need to be different than any existing registered username.

If not, you will receive a user already exists error message. Keep in mind that if you choose this solution, you will have two separate accounts.
& If you don't want to create a new account, contact your buyer and have them invite your existing account. /

@sue: \

I receive the error message below when trying to register a new user account.
“Error: User already exists. Please enter a different username”

Resolution:
Business Network requires that all usernames be formatted like an email address, but they do not have to be a valid email address. For example, if your
Qsername of example@ariba.com was not accepted, you can try using examplel@ariba.com. /

Guestion: \

Can my company have multiple accounts?

Answer:
Your company can have multiple Ariba accounts, depending on your business needs. For example, if your company has several locations around the world, you
might want a separate account for each region. Most companies choose to have one account with multiple customer relationships, which provides a centralized

@cation to maintain their company profile information and all of their customer relationships. j
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Other FAQs

Question:
How do I access a sourcing event?

Answer:
You can access a sourcing event to which you have been invited in two different ways:

By registering via the invitation email that the buyer sends
By going to the Ariba Proposals & Questionnaires page (log into your account and click the app dropdown menu in the upper-left corner of the application
and select Ariba Proposals & Questionnaires)

If the event you are looking for is not listed on the Ariba Proposals & Questionnaires page, please see Why can't I find an event? for troubleshooting steps.

Keep in mind that to participate in a sourcing event, you must be invited by a buyer. If you have not been invited, please reach out to the buyer to request an
invitation.

\

/

Kuestion: \
Why can't I find an event?

Answer:

There are a number of reasons you may not be seeing a sourcing event your company was invited to. Below are various scenarios that may apply:
1. Did you receive an event invitation in your email inbox?

Did you log in to the correct account?

Do you have permissions to see the page?

Is your user activated? Is your profile approved?

Are you on the SAP Ariba Sourcing solution?

Is the event in Open status?

Did you complete the Customer Requested Profile?

Nogagkrown

[00]

. Are you locked out of the event?
wre you directed to a blank page when you click on an event within your account? /
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Other FAQs

Question:
I am not receiving any email notifications even though I am expecting them.

Answer:
It could be that the email notifications have gone to your spam or junk folder or that your company IT blocks Ariba.com
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What is an SAP Business Network,
Standard Account?

Basic Account that gives you access to SAP Business Network

Receive interactive email purchase orders

Send electronic documents through SAP Business Network

No fees

Intended for low volume suppliers

Public



TRANSACT WITH EASE AND WITHOUT FEES

Standard Account

Designed to make transactions simple, suppliers can stay on top of buyer
needs even with limited eCommerce experience.

Standard account is ideal for reviewing and sending documents, publishing
electronic catalogs, and more.

FREE FOR ANY SUPPLIER CENTRALIZED ACCESS

= No document related fees or = Online portal and supplier
transaction limits mobile app to access all relevant

information & documents
= Receive & respond to POs with

electronic documents (e.g. Order = Receive real-time notifications from
Confirmations, Ship Notices, Service buyers via email and mobile app
Sheets or Invoices) push notifications
= Check document status updates = Access other SAP Business Network
solutions like Discovery®on one
= Manage catalogs single account

*Although the standard account is free, using additional

Publi L ) )
Lol advanced capabilities and other solutions may incur fees




GROW AND AUTOMATE YOUR BUSINESS

Enterprise Account

For suppliers with more advanced needs, an enterprise account may be a
better fit.

Enterprise accounts are paid accounts based on usage.

ADVANCED CAPABILITIES IDEAL FOR

= Automate specific processes with = Suppliers who are more experienced
machine-to-machine integration with eCommerce

= Priority support, enablement, and

= Are looking to grow or strengthen
educational training courses

their business on SAP Business
= Archive invoices Network
= Sales and transaction reporting " Have buyer specific needs that are

not supported by standard account
= Lead generation capabilities

Public




Account Capabilities Comparison

Features

Standard Account

Enterprise Account

Access Email notifications/workbench Online dashboard/workbench
Company Profile v v

Purchase Order, Order confirmation (full & v v

partial), Ship Notice, Service Entry Sheet, (Non-

PO) Invoice, Credit Memo

Electronic Catalogs v~ Self-service only v

Document status

Email notifications/workbench

* Workbench with easy access from any browser
* Topical tabs

Legal Archive

Email notification and online download

* Long-term archiving for global compliance (Regional restrictions apply)
* Capability to mass download invoices for local archiving

Support Online Help Center * Support via phone, chat, or email
* Documentation * Direct access to enablement experts for onboarding assistance
* Training videos * Technical support for configuration and integration assistance
* User recommendations or tips * Online educational training courses
Integration X v
Reporting X v
Multiple customer relationships v v
Multi users v v
Mobile App v v
Discovery v~ Fees may apply to respond to leads. v~ Fees may apply to respond to leads.
Click here for more information. Llick here for more information.
*Note : Discovery : Public Sector Postings *Note: Discovery : Public Sector Postings will be free to respond
will be free to respond
Fees FREE Fees may apply, See complete details.
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http://www.ariba.com/go/discovery-pricing
http://www.ariba.com/go/discovery-pricing
http://www.ariba.com/suppliers/ariba-network-fulfillment/pricing

BASICS

Fee Schedule for
Enterprise Accounts

FREE for all suppliers to join and begin transacting

Two components of the fee schedule:
Transaction Fees + Subscription Fees

Chargeable documents: Purchase Orders, Invoices,
Service Entry Sheets, and Service Entry Sheet Responses

Public




Supplier Fee Schedule — USD

Transaction fees (billed quarterly)

Less than 5 documents® OR less than USD 50,000

FREE usage

More than 4 documents* AND more than USD 50,000

*only POs, invoices, service entry sheets, and service entry sheet responses in at least one
customer relationship annually

0.155% of transacted volume for relationships

without Service Entry Sheets

0.35% of transacted volume for relationships

with Service Entry Sheets

Capped at USD 20,000 per customer relationship

Subscription fees (billed annually) I

Annual Document Count across all customer relationships Subscription level Annual Fee
Up to 4 documents Premium USD 0
5 to 24 documents or < USD 250,000 Bronze USD 50
25 to 99 documents and > USD 250,000 Silver USD 750
100 to 499 documents and > USD 250,000 Gold USD 2,250
500 and more documents and > USD 250,000 Platinum USD 5,500
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SAP Business Network Fee Schedule —
Video Presentation

Fees in USD

Public


https://www.screencast.com/t/3gAacsOR3Z

SAP Business Network Project Scope

In Scope for ALPS with the SAP Business Network:

=  Purchase Orders

Out of Scope for ALPS with the SAP Business Network:
= |nvoices

Note: Invoice submission for ALPS will remain the same

Public
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Standard Account
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Register For A Standard Account

h. 4

ordersender-prod@ansmtp.ariba.com

Receive Interactive Email PO Click The Process Order Button Sign Up Or Login

Public



Register For A Standard Account

Receive Interactive Email Order From Customer

Public

Hello Test Demo Supplier-TEST,

Your Customer sent a new order

To access the purchase order, please click on process order to view the detailed
information

Click Process order to log in

I PrOCess oroer I

Rieply to s emall 10 send your cushmdsT & mesiags.

Purchase order details
Order number Burm Sind
BOTE £100,000.00 SGD

Before You Click The
Button For
The First Time:

Align Internally

Designate / Know
Administrator

Click The Button
In The PO Interactive Email




Register For A Standard Account

Review Accounts, Connect or Sign Up

Public

Benefits of a business
relationship on SAP
Business Network

1. Digitalize your business

2. Ensure resibency and sustainability
Boast Custonse satistaction, Smpity the sa

3. Act with Intelligence
from SAP Business Network into

&) Melp

Connect with Test Buyer on SAP Business
Network to collaborate.

We found existing accounts based on the information in the
invite, Please review.

Uze existing account I E

This page invites you to review
accounts that might be already existing
for your company. You can also connect
to an existing account you have access
to, or decide to create a new account.
Click if you
want to check for an existing
account for your company

Use your existing Standard or

Enterprise Account by clicking
on

Select the
option to create
a new Standard account

Note : If you have an existing
Enterprise account but do not want
to pay Supplier Fees, we
recommend you to create a new
Standard account.




A. Review Accounts

¥/ Click If you
Connect with Test Buyer on SAP Business Want tO ChECk fOI’ an EXIStIng
etwork to collaborate.

e account for your company

Benefits of a business
relationship on SAP
Business Network

1. Digitalize your business
Collaborate with your customer ¢ We found existing accounts based on the information in the
invite, Please review.

o v mproving eficiency with
S SIS (RANSOS) S SN
Boost customse satistaction, simpitly the sales

< Review matched accounts
Your company may already have an account. Please review the accounts in the table below.

If the system identifies that

3. Act with Intelligence
T from SAP Business Network into

your company may already
have an account, click

Company Name E-mail address

on Review accounts and

S —— browse through the proposed
s o list. If you find any match,
— [ vion ) click on

oo ]

# Test supplier SMO 01 Yes Czech Republic

* Beata TestOL Yes Czech Republic Use this account
* BK_\Vendor02 Yes Spain Barcelona Use this accoun 13

# Kartus Lid Yes Czech Republic Hlavni Mésto Praha Use this account
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B. Use Existing Account

If you know you have an existing
. K/ account that you would like to
rBeelggg:\ss:if: ::;i:;ss Connect with Test Buyer on SAP Business use, CliCk on

Blsineas Network Network to collaborate.

1. Digitalize your business
C your custom We found existing accounts based on the information in the
invite, Please review.

e s | Enter your username and
2. Ensure resiliency and sustainability

3. Act with Intelligence CI ICk O K
Tuen insigts from SAP Business Network into 5@ existing account X
YO CoTpetive advartage

SAP Ariba /\\

View all your documents in one

Network account

You must have Administrator rights
to perform this operation.

Ariba Network can transfer documents into youcompany’s existing Ariba Network account. This allows you to view and manage
documents easily from your existing account, witjout having to register a new Ariba Network account.
After you log in, your documents may be tempora\ly unavailable while the transfer process is completed.

Please be aware that using Existing
Enterprise Account

Notes:

Fees may apply based on your account type. To see yd\ur account type, sign in and go to Company Settings.
You must be an Account Administrator on your company\s Ariba Network account to transfer documents into the account.

Please be aware that if the
— Standard Account is registered from
0 the Standard Account PO invitation,
P then the PO can no longer be

| ot I e merged into an existing account.

To get started, log in to your existing supplier account.
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C. Create new account

Benefits of a business
relationship on SAP
Business Network

1. Digitalize your business

2. Ensure resiliency and sustainability

Boost customer satisfaction. simplfy the sales

3. Act with Intelligence

N SAP Business Network into

ve advantage

Public

Create new account 2

Connect with Test Buyer on SAP Business
Network to collaborate.

® Help

We found existing accounts based on the information in the

invite. Please review.

[ Use existing account ] O

If you need to create a new
account, click on Create new

account




Register For A Standard Account

Configure Account, Accept Terms of Use, And Register

Create an account to connect and collaborate ReVI eW yo u r

with Test Buyer on SAP Business Network

What to expect when
you create an account:

Company Infonmason

2 Enure readensy an sestaeabidy

Enter your

- _ Accept and
lucie.mortelmans@sap.com .
d - click on

(V] Use my emall as my username

g ] I'have read and agree with the Terms of Use.

| hereby agree that SAP Business Network will make parts
of my (company) information accessible to other users and
‘ - the public based on my role within the SAP Business

! Choose your primary Network and the applicable profile visibility settings. Please

— see the Privacy Statement to learm how we process

Business role *

personal data.
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Register For A Standard Account

Transact With Your Customer

Public

I Create Order Confirmation I r Create Ship MNotice ]
—————— ——————————————

Order Detail Order History

i Foe
Customer

Energie

Address ID; PO3

Comments

Header level comments like Terms and Conditions ete,

Contact Informatson

Requisitioner user name Supplier Company
Mew Strest Mew Street

London Londan

L12345 LMN155PP

United Kingdom United Kingdom
Emal: requisimonen@test.com Address 1D SUPQD

Address ID: 10000199
T EEEEEEEEEEEBL,

Help Topics

What's New (2:54)

What is SAP Business Network?
Introducing the new SAP Busin. ..
Orders and invoices (2:59)
Common browser issues

How do | create an invoice?

Click On

To Get Started

If You Need Assistance, Please
Refer To The Articles In The
(Right-Hand Side)




Process The First PO
lier Portal Work

SAP Business Network ¥ Standard Account | Get enterprise account TEST MODE

Workbench

nch

Catalogs Messages Create » : ooo

4

Qrders and Releases Vv All customers Vv Exact match Vv | Order number
A o
- (4y v

SAP  Business Networn - Standard Account | Getenterprise account TEST MODE

3 Home Enablement
@&

Changed orders

Home Enablement

Overview  Getting stal

Catalogs Messages Create

Workbench 474 Customize

3 28 8 19 110

Changed orders Orders to Invoice Rejacted invoices New orders Ordars Invoices Iterns to cor

My widgets At

Last 3

Purchase orders

$793 USD

$500

Changed orders (3)

> Editfilter | Savefiter |  Last90days| Changed

$400 Order Number Customer Amount Date Order Status Amaunt Invoiced Actions

Ariba Inc - Excellance Programs $300.00 USD Mar 5, 2021 Changed

Ariba Inc - Excellence Programs $50.00 USD Mar 5, 2021 Changed

Public

Access all your received
and sent documents in your
SAP Business Network
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GAP Business Network

Supplier Login

supplier.ariba.com is the URL to access your Business Network Account.

Supplier Login

User Name

Password

Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More

Supported browsers and plugins

Public

Network Engagement and Adoption Team

Webinars

° 8
e 4

Join us on the Network Engagement and
Adoption Team dedicated webinars and learn
how to get the most of your SAP Business

. Network experience with a live questions and

il  answers session. Select your region.

Enter the login details in the
respective fields and click the
Login button.

Note: User Name is in email
address format

©



Forgot User Name

How to recover Username

If you forgot your Username
Network Engagement and Adoption Team click FOI‘gOt U.sername link.
Webinars Enter the email address you

Lese {0 (rgster v e

. Business Network

Supplier Login

Password Smeit
Gmpd You. \{VI” fchen receive an.emall
e Recover your username notification on the email you
New to SAP Business Network? Enter the email address you used to register with SAP Business Network. reg iste red Wlth the Business
Register Now or Learn More

Network regarding your Username.

T_

9 Email address
L
Supported browsers and plugins
o (B2~

e

Public



Reset your Password

SAP ™ Business Network ~ = @

How to reset your Password

If you forgot your Password

Supplier Login Network Engagement and Adoption Team
Webinars click Password link.
User Name lm o @ | Joinusonthe Network Engagement and Enter the email address
. you used to register with
Password the Business Network

Submit
Login
= . . .
You will then receive an email
D A usinees Network? Reset your password notification on the email you
Enter the email address you used to register with SAP Business Network. . . .
registered with the Business

Email address NetWOFk regarding yOUI’
[ Password Reset request.

—

®

Supported browsers and plugins

= o o S Sl o e m| Cancel

Public
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Supplier Homepage

The portal home page includes a new shell bar, menu bar, search bar, configurable tile overview bar, getting started,

configurable ‘My widgets’ section with customer chooser.

SAP~  Business Network ~ Standard Account | Upgrade € Back to classic view
Uniform shell bar I oo
New settings and help icon, - -
uniform within SAP, and e e——— —— g po— —
solution name changed to ) N - . . > 3
SAP Business Network i Gl
New Menu bar u‘ 1 932 51 0
Removed inbox/outbox,
moved menu items under
Orders, Invoice and My widgets | ucisiames v
Fulfillment, added new
WOfkbenCh. Purchase orders Last 3 months v Invoice aging My leads View all
Tile bar, Getting started $'J 79t 30 e
Displays user preferred S
Tiles, lists Getting started sk . .
tasks. - o o e
Customer chooser Py o FTCC Medical Training..
Displays widget information s
based on selected
customers. ED7" = 2021 s4e s o an AP it company A s e

——

Company profile

New Create / More button
Create: PO Invoice, Non-PO
invoices, Contract Invoice,
Service Entry Sheet. More:
Trac, Upload/Download

Customize (My Widgets)
User can configure which
widgets to display and
where, selecting from a
constantly growing list.

Widgets

Show network status, trends,
events, opportunities,
insights

Feedback
Share feedback with Ariba

For the detailed information about the portal, please visit SAP Business Network New Supplier Portal and

Workbench Guide.
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https://www.sap.com/documents/2020/02/d218d1c5-827d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/02/d218d1c5-827d-0010-87a3-c30de2ffd8ff.html

Workbench

The new workbench introduces highly configurable tiles and worklists, supported with guided actions. Users can configure
which tiles they want to see, in what order, name the tile, configure what documents to display in the worklist, and configure
the layout of the worklist .. Optimized to the way the user wants to work.

Workbench

Access to up-to 25 user
configurable workbench
tiles

Tile

Displays document metric,
title, customizable sub-title,
and table based on filter
criteria and table settings

Edit filter

Allows user to configure
what is displayed in the
table by editing filter criteria
for the tile and apply

Save filter

Allows user to save the
filter criteria for the tile, and
(re)name its sub-title

Public

< Back o classic view

Customize

Allows user to configure
which tiles to display, in
what order, and (re)name
its sub-titles.

Table Settings

Allows user to configure how
the data is displayed in the
table by selecting columns,
groupings, date formats.

Export
Exports the table (as

SAP Business Network ¥ Standard Account Upgrade
Homeo, Workbench Catalogs Create v
Workbench 434 Customize
Orders New orders Changed orders Orders t nvoices Refect Items to confirm
1 L 1
New orders (51)
> Edit filter PartnerTestBuyer | Last 365 days | New
I
Ship To Addresf Order Number Customer  Amount Date 4 Order Status Amount Invoiced Actions
Acme, Sginyvale, CA, United States D02020111520185334 PartnerTestBuyer $1,609.00 USD Ny 15, 2020 New onf D
. Update |
Agfie, Sunnyvale, CA, United States DO2020111517165354 PartnerTestBi $1,576.00 USD Novii5, 2020 Nev
t entin
Acme, Sunnyvale, CA, United States DO202014151714320 PartnerTestBuy: $1,772.00 USD Nov 1§ 2020 New
Ci hip not
Acme, Sunnyval le, CA, United States DO202011154713291 PartnerTestBi $1,789.00 USD Nov 15, §020 Mev

Links directly to the
transaction document itself

Sorts the column numerically
or chronologically

displayed) as an XLS file

Actions
Guides the user to available
actions for the document



Public



Complete your Profile




Company Profile

Note :The more complete a profile, the higher the likelihood of increasing business with existing and prospective customer

SAP Business Network v Standard Account | Get enterprise account YC
Home Enablement Discavery v~ Workbench Orders ~ Fulfillment ~ Invoices v Payments v Catalogs Assessments
-
. ' ? -
) \\\ | | |
\ - ‘ ‘ My Account

Overview  Getting started )

Link User IDs
O O O 4 O O $ O O Contact Administrator
° SGD ° SGD
Test Demo Supplier-TEST
Orders to invoice Orders Rejected invoices e — =
. . ANID: AN11170952748-T
“ Last 31 days Last 31 days Last 31 days Cl ICk Accou nt Settlngs ( Standard account
Your Initials)
N Company Profile
N Select Company Profile 9
o .

y wWidgetS  ALPS Pte. Ltd. - TEST v %4 Customize O —

Activity feed All v View all 9 Purchase orders Last 3 months v Invoice aging Settings >
Logout

Order received (M OYOYAY K ey

Public



Company Profile

Note : As you complete the company profile, Public Profile Completeness will increase \

SAP Business Network

Standard Account

Get enterprise account

Company Profile

Basic (4) Business (2) Marketing (3)

Contacts Certifications (1)

Additional Documents

* Indicates a reguired field

Overview

Company Name:*

Other names, if any:

MNetworkld:

Short Description:

Website:
Public Profile:

Privacy Statement:

Address

Address 1:*

Public

Test Demo Supplier-TEST

AN11170952748-T (i)

=)

4

Characters left: 100

SAP Ariba Privacy Statement ~~

http://discovery.ariba.com/profile/AN11170952748-T

£y
\r)

1 DOWNING STREET

Complete all
suggested fields
within the tabs to
best represent your
company.

Click Save

o= - |

Public Profile Completeness

15%

Commeodities

Short Description
Website

Annual Revenue
Certifications
D-U-N-S Number
Business Type
Industries

Company Description

Company Logo

Share Your Public Profile

Click here to get your Ariba badge.




Electronic Order Routing and Notification
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Electronic Order Routing

The Electronic Order Routing option will ensure you are notified via email as and when a new purchase order is sent by

ALPS. You can view the purchase order in your email without having to login.

SAP Business Network ~ Standard Account | Get enterprise account

Home Enablement Discovery Workbench Orders

j |

Getting started

O O

Overview

Orders to invoice Orders
“@ Last 31 days Last 31 days
My widgets  ALPS Pte. Ltd. - TEST 49

Activity feed = All ~

Order received

@ Mar 13, 2023 | 05:26 PM | Integrated Health Informati...

PQ72

Mrrlar raranad

Public

Fulfillment v

Invoices v Payments Catalogs

Assessments

: “
) \

Account Settings
Customer Relationships
Users

Notifications

Application Subscriptions
Account Registration

Network Settings

My Account
Link User IDs

Contact Administrator

Test Demo Supplier-TEST

ANID: AN11170952748-T
Standard account

Company Profile

Marketing Profile

YC

Settings

Logout

Electronic Order Routing

. L $
Click Account Setting (Your
Initials) .
Select Settings
Click Electronic Order Routing
View all 834 Purchase orders Last 3 mont
$892K,
$100,000.00 SGD
900K .
F800K \\\

Electronic Invoice Routing




SAP Business Network Standard Account | Get enterprise account

Network Settings

Electronic Order Routing Electronic Invoice Routing Accelerated Payments
* |Indicates a required field

External System Integration

Configure cXML (native) integration

Non-Catalog Orders with Part Numbers

D Process non-catalog orders as catalog orders if part numbers are entered manually

Status Update Request Notifications

D Do not send status updates for inbound documents in pending queue

Settlement

Electronic Order Routing

®

Data Deletion Criteria

Ootione

New Orders
Document Type Routing Method
Catalog Orders without Attachments Email W

Public

On the Network Settings page, scroll down to the New Orders
section. Select the Email option under the Catalog Orders
without Attachments drop-down.




SAP Business Network Standard Account | Get enterprise account

Network Settings

Electronic Order Routing Electronic Invoice Routing Accelerated Payments
* Indicates a required field

External System Integration

Configure cXML (native) integration

Non-Catalog Orders with Part Numbers

D Process non-catalog orders as catalog orders if part numbers are entered manually

Status Update Request Notifications

D Do not send status updates for inbound documents in pending queue

New Orders
Document Type Routing Method
Catalog Orders without Attachments Email v

Public

Settlement

Electronic Order Routing

Data Deletion Criteria

®

BN

You can enter up to 5 email addresses, and
you must separate each email address with a
comma, without any spaces between them.

Options /

Email address: | saparibatest001@gmail.com

D Attach eXML document in the email message

D Include document in the email message

Leave attachments online and do not include them with email message. This applies to all orders with attachments that have the

routing method "Same as new catalog orders without attachments™.

|:| Attach PDF document in the email message



Electronic Order Routing

GAP  Business Network Standard Account | iGet enterprise account @)

Electronic Order Routing Electronic Invoice Routing Accelerated Payments Settlement Data Deletion Criteria
* Indicates a required field

External System Integration

Configure cXML (native) integration

Non-Catalog Orders with Part Numbers

D Process non-catalog orders as catalog orders if part numbers are entered manually

Status Update Request Notifications

D Do not send status updates for inbound documents in pending queue

New Orders
| Tick the following to receive the purchase opins
order notification in your email : R pamm—
. . mail address:| saparibatest001@gmail.com
Include document in the email -
’_‘ Attach cXML document in the email message
Catal message _o Include document in the email message
Attach PDF Document in the email mmmm\tﬂ:;:r;t:'tltal'gtzz;ﬁ]l:;::te:sage This applies to all orders with attachments that have the
message @ Attach PDF document in the email message
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Electronic Order Routing

New Orders
Document Type Routing Method Options
. _ @®
Email address: | saparibatest001@gmail.com N
D Attach cXML document in the email message
Cataleg Orders without Attachments Email W Include document in the email message

Leave attachments online and do not include them with email message. This applies to all orders with attachments that have the
routing method "Same as new catalog orders without attachments™.

Attach PDF document in the email message

R Oas e S s o o s it e | Select Same as catalog orders without

ncaogormsonrsimes 0 e I'\ attachment for other document types to

automatically have the settings duplicated, or
set the rest according to preference.

Non-Catalog Orders with Attachments (i) Email

Change/Cancel Orders

Document Type Options

Catalog Orders without Attachments ‘ Same as new catalog orders without attachments ‘ Current Routing method for new orders: Email

Current Routing method for new orders: Email
Catalog Orders with Attachments ‘ Same as new catalog orders without attachments ‘
Attachments will be included in the order.

Non-Catalog Orders without Attachments @ ‘ Same as new catalog orders without attachments ~ ‘ Current Routing method for new orders: Email

Public



Notifications

On the same screen, you also have the opportunity to configure email notifications.

Notifications |o

Type

Order

Public

Send notifications when...

9 J Send a notification when orders are undeliverable. e

Send a notification when a new collaboration request against an existing order is received.

To email addresses (one required)

.+ | saparibatest001@gmail.com

Send notification for new purchase orders to suppliers.

send notficaton o suppliers when pucnase e e vt | Howy to configure email notification

Send a noificaion when orders are on hold due to non-payment of fee Scroll down to the Notification section
of the screen

Under Order Type click the tick box that
states Send notification when orders
are undeliverable

Populate the email address section field.




SAP Business Network Standard Account | Get enterprise account

Network Settings

Electronic Order Routing Electronic Invoice Routing Accelerated Payments
* Indicates a required field
External System Integration

Configure cXML (native) integration

Non-Catalog Orders with Part Numbers

I:‘ Process non-catalog orders as catalog orders if part numbers are entered manually

Status Update Request Notifications

I:‘ Do not send status updates for inbound documents in pending queue

New Orders
Document Type Routing Method
Catalog Orders without Attachments Email v

Public

Settlement

Electronic Order Routing

Data Deletion Criteria

@)

Click the Save button to
update the changes.

Options

Email address: ‘ saparibatest001@gmail.com

I:‘ Attach XML document in the email message

Include document in the email message

Leave attachments online and do not include them with email message. This applies to all orders with attachments that have the

routing method "Same as new catalog orders

Attach PDF document in the email message

without attachments™.



Creating and Maintaining Sub-users




Administrators and Users

Administrator

There could only be one administrator per account
Automatically linked to the username and login entered during registration

Responsible for account configuration and management
Primary point of contact for users with questions or problems.
Creates users and assigns roles/permissions

User

Can have different roles, which correspond to the user’s actual job responsibilities
Responsible for updating personal user information

Public



Sub-User Creation

SAP  Business Network v Standard Account | Get enterprise account

Home Enablement Discovery v Workbench
A\
W
A
Overview  Getting started

0

Orders v Fulfillment v Invoices v Payments v Catalogs Assessments

. |

The Users option will help to create up to 250 | 7 CutomerRelelonsi
a . 5 0
users with the required access right based on _e Users
their roles Notifications
My
Application Subscriptions
Activity feed | All v/ Viewall  {f Purchase orders Last 3 montf) - Account Registration
. Network Settings
@ gardir ;%gsl\\’%giﬁ PM | Integrated Health Informati... $O eh)

PO72 $100.000.00 SGD o Electronic Order Routing

Public

¥ Electronic Invoice Routing

My Account
Link User IDs

Contact Administrator

Test Demo Supplier-TEST

ANID: AN11170952748-T
Standard account

Company Profile

Marketing Profile

Settings

-

How to create Sub-
User
Click on your initials
on the top right

corner (Account
Settings)

Click Settings
Click Users.

Logout




Sub-User Creation

SAP Business Network Standard Account | Get enterprise account @

Account Settings

The Account Settings page is displayed. Before creating a user, you [ cese |

have to create a role and assign privileges accordingly.

Customer Relations i —_— — = = = e T T T T T TTITTE TTRTY
hanage Roles Manage Users Manage User Authentication Revoked Users
Roles (1)

Create and managea roles for your acoount You can edit the role and add users to a role. The Administrator rele can be viewed, but cannot be modified

Filters

+
il

Role Mame Users Assigned Actions

Administrator Yurn Test

Public



Sub-User Creation — Create Role

Note : A role is simply a group of permission which provides access to a specific features of SAP Business Network.

o

GAP Business Network Standard Account | Get enterprise account

Account Settings

Customer Relationships Users Notifications Application Subscriptions Account Registration
Manage Roles Manage Users Manage User Authentication Revoked Users More...
Roles (1)

APl management

Create and manage roles for your account. You can edit the role and add users to a role. The Administrator role can be viewed, but cannot be modified.

Filters

Permission

Select permission assigned Ve

Role Name Users Assigned

Administrator TEST TEST

Under Manage Roles tab click
the Create Role Button (+)

Public



Sub-User Creation — Create Role

Notes :

Account Administrator can create up to 10 Role.
Before creating your first role, you might want to review the list of permissions. This list is useful for planning your approach to
roles. Some companies create broadly defined roles that include all or most of the available permissions, while others create
specialized roles that include narrow sets of permissions. By planning your approach to roles, you can prevent confusion for your
account users and maximize the efficiency of your team after roles are in place

SAP " Business Network Standard Account

Create Role

* Indicates a required field

New Role Information

‘Get enterprise account

How to create Role

Enter a distinctive Name for the role
and optionally, you can enter a

description to record your intentions
p for this role

Mame:*
n Description:
Permissions
Each role must have at least one permission.
Upgrade your Ariba Metwork, standard account to an enterprise account te enable all permissions

Permission

AFPI Development Access
Archive Access
Catalog Account Executive

Catalog Content Manager

o OO

Catalog Management

Cloud Integration Gateway Access

Company Information

.

uplic

Company Data Deletion Configuration

Cloud Integration Gateway Configuration

Click a check box next to the
permission and you can add have one
or more permissions for the new role.
Each role must have at least one
permission.

Access to API development usin Click Save

Wiew and search archived items

Description

Access to manage price file upl

Access to manage master content upload, price file upload and customer specific catalog upload
Set up and manage catalog-related activities

Wiew and search projects on the Cloud Integration Gateway

Create, modify, and maintain projects on the Cloud Integration Gateway

Access to company data config

Review and update company profile information

@)

© m=m




Sub-User Creation — Create Role

GAP Business Network Standard Account | Get enterprise account ®

Customer Relationships Users Motifications Application Subscriptions Account Registration APl management
Manage Roles Manage Users Manage User Authentication Revoked Users More...
Roles (2)

Create and manage roles for your account. You can edit the role and add users to a role. The Administrator role can be viewed, but cannot be modified.

Filters

Permission

Select permission assigned v

Under the Role Name section,
created role is now visible +

Actions

Role Name

Administrator Yuri chavez

Account Receivable

Public



Sub-User Creation — Create User

SAP Business Network Standard Account | Get enterprise account

Account Settings Close

Customer Relationships Users Notifications Application Subscriptions Account Registration APl management
Manage Roles Manage Users Manage User Authentication Revoked Users More...
Users (1)

D Enable assignment of orders to users with limited access to Ariba Network. w
Filter

Users (You can only search on one attribute at a time)

Username Vv | Enter username +

+ 8 =

D Username Email Address First Name Last Name Ariba Discovery Contact Role Assigned Authorization Profiles Assigned Customer Assigned AN Access Actions

D testalps_y Dsap.com saparibamail@gmail.com No After Creating the r0|e, Add Users
L [ Add to Contact List 1 [ Remove from Contact List CliCk the Manage Users tab
Create User button

Public



Sub-User Creation — Create User

Note : Usernames are case-insensitive and must have the form of an email address. Usernames can include any
Latin character and the underscore (1) and period (.) punctuation marks.

Standard Account Get enterprise account

Create User

© =

Create a new user account and assign a role and if needed assign them to a business unit. Ariba will email a temporary password to the address provided for the new user account. The account information entered here will not be modifiable after you click Done. However, you can modify role

assignments at any time.

New User Information

Username:*

o Email Address:*

I:l Do not allow the user to resend invoices to the buyer's account. **

=
I:I This user is the Ariba Discovery Contact "/

~
I:I Limited access
Country Area

Mumbear

Office Phone

war || ]

Role Assignment

Name Description

I:l Account Receivable 9

Customer Assignment

Assign to Customer: (@) All Customers

) Select Customers

How to create a Sub-User

On the Create User page enter the new
user information. Fields marked with an
asterisk are mandatory.

Select the Role Assignment

Click Done

An email notification will be received by the
recently created that contains Username
and temporary password.

By entering this personal data, you acknowledge that you have authority to allow transfer of this personal data to Ariba for processing in the Ariba systems (hosted in various data centers globally) in accordance with the Privacy Statement, the service agreement between your company and Ariba, and
applicable law, and, if applicable, that any personal data from Russian citizens has been stored by your organization in a separate data repository residing within the Russian federation.

Public



SAP Business Network Standard Account

Account Settings

Customer Relationships Users Motifications

Manage Roles

Users(2)

|:| Enable assignment of orders to users with limited access

Filter

Users (You can only search on one attribute at a time)
\ y 4

Manage Users onage Us

Modify User

Get enterprise account

@)

Ol - |

Modify User
o Click Manage Users

Scroll down to the Users section and tick the box beside the user you would like to
edit or modify

Click Actions link for the selected user and select from the drop down.

Edit to modify role assignment or reset password

Delete to delete user

Make administrator to transfer the administrator role.

Usemame

T

Enter username

[ ]

Usemame

Other Options:
Add to Contact List
Remove to Contact List
Click Save.

Email Address First Name Last Name Ariba Discowvery Contact Role Assigned Authorization Profiles Assigned Customer Assigned AM Access

=l o=

Actions

testsuppliersaalps@gmail.com ALPS SUPFLIER SA No Account Receivable All(1) Yes e

SUPPLIER_BASE_PERMISSIONS, +3 All{1) Yes

-

Public

l Add to Contact List l l Remove from Contact List l
Other Options

Edit
Delete

Make Administrator




Purchase Order Management
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Purchase Order Management

The Purchase Order (PO) is the source document for the order and all subsequent
documents are created from the PO

A PO is a commercial document issued by a buyer to a seller, indicating types,
quantities, and agreed upon prices for products or services the seller will provide
to the buyer.

A PO can be of different types, typically either for Material/Goods or for Services.
The subsequent responses depend on the PO type and on the requirements from
your customer.

A single PO can contain lines of multiple types (e.g. one line for Goods and one
for Services)

Public




Responding to a PO using the interactive email

Hello Test Demo Supplier-TEST,

Your Customer sent a new order
To access the purchase order, please click on process order to view the detailed
information
Click Process order to log in

i TR} 3 1 i au I§2- 4
Purchase order details

Order number Arm ount

*OT2 %100,000.00 5GD

Public

If you are using a Standard Account, you will
also receive the Purchase Order via interactive
email. You can then respond to the PO by
clicking on the Process Order button.

Then log in to your Business Network account.
When connecting for the first time you might
be prompted to check for duplicate accounts
prior to creating a new one.

Further dedicated instructions on Standard
Account are available on this page and
in video format.



https://support.ariba.com/item/view/183459
https://cdnapisec.kaltura.com/html5/html5lib/v2.86/mwEmbedFrame.php/p/1921661/uiconf_id/31736811?wid=_1921661&iframeembed=true&playerId=kaltura_player_1507216725&flashvars%5bstreamerType%5d=auto&flashvars%5bplaylistAPI.kpl0Id%5d=1_qh2goflw
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SAP

Home

Public

Business Network ~ Standard Account | Get enterprise account

Enablement Workbench

.
\ \.\ - '
-
|
. h

Overview Getting started

O O

Orders to invoice | Orders

Last 31 days Last 31 days

View Purchase Orders

Catalogs Assessments

= R |
0 @ 0.0«

Rejected invoices i Remittances

Early payment offers

Last 31 days Last 31 days Next 90 days

FOTL

Home Page > Workbench tab> New Orders/Orders tile> Order Number link

S IUU U000 oanr

Order received
|_E| Mar 13, 2023 | 05:15 PM | Integrated Health Informati...
PO71

$1M $
L ]
$800K $08
$100,000.00 SGD $600K $0.6

& ANOLES

Feedback




View Purchase Orders

SAP Business Network ~ Standard Account | Getenterprise account ©) Yc
Home Enablement Workbench Catalogs Assessments Create ~~ eo0
Workbench &4 Customize

0 9 0 ‘0.0.. °0.0. 0.0« 0

>

Orders to invoice Orders Rejected invoices Remittances Early payment offers Scheduled payments Invoice
Last 31 days Save filter Last 31 days Last 31 days Next 90 days Next 90 days Last 31 d&
Orders (9)

> Editfilter | Save filter | | Last 365 days

Resend Failed Orders ‘ (s 874
Order Number Custon Amount Invoiced Actions
Click the Order Number link to open the purchase order.
PO72 Integra 000
PO71 Integrated Health Information Systems Pte. Ltd. - TEST $100,000.00 SGD Mar 13, 2023 New 900
PO70 Integrated Health Information Systems Pte. Ltd. - TEST $100,000.00 SGD Mar 13, 2023 New 000
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Purchase Order Header
displays

Purchase Order Number

Order History

Purchase Order Status

(Status will change as the

order is actioned.)

Comments from the Buyer

Other information

Ship To, Bill To and Deliver

To detalls

Routing Status

Done, to return the

Workbench

View Purchase Order — Header Level

GAP Business Network Standard Account | Gat enterprise account

Purchase Order; PO72 o

‘ Create Ship Notice

Order Detail Order History e

‘ Create Order Confirmation v

From: To: Purchase Order
Customer % Testtest - TEST 3 (New)
Energie Langwasserstrasse PO

Amount: $100,000.00 SGD

Address ID: PO3 90001 Nurnberg
Germany
Phone:
Fax: N
Email:
Comments

Comment Type: Terms and Conditions
Body:All purchases made by Ariba are subject to Ariba's Terms and Conditions of Purchase in effect at the date this purchase order (Order’) is issued to you, which can be found at the following uniform resource
View more »

Other Information

Company Code
Purchasing Unit Name!

Version: 1

Track Order

i 5

Routing Status: Sent

Ship All Items To Bill To Deliver To

t Test PO email

Public




Line items section describes the
item the ordered items. Each line
displays the description, type,
quantity and pricing of the items
your Buyer wants to Purchase.

The Purchase Order can be of
different types: Material PO,
Service PO or Blanket PO.

Click Show Item Details to
further see the line item level
details.

Click Done to return to the
Workbench

Reviewing a Purchase Order

Each Purchase Order needs to
reviewed to :
|dentify the items requested
Determine whether the items
are in stock
Validate the information
contained within the PO
Review the shipping details
Ensure that the details of the
orders are correct
Check fields required by the
business and any comments.

View Purchase Order — Line Item Level

Show Item Details ==

Subtotal

Line Items

Line # No. Schedule Lines Part # / Description Type Return Qty (Unit) Need By Unit Price

1 Not Available Material 10 (EA) 31 Mar 2023 $10,000.00 SGD $100,000.00 SGD Details

Enter a description for this item.

Sub-total: $100,000.00 SGD

|
@

Create Order Confirmation | ‘ Create Ship Notice

© EN

Status

10 Uncenfirmed

Other Information

Req. Line No.: 1
Requester: ALPS_TestUserl
PR No.: PR223

Classification Domain:  unspsc

Classification Code: 32

Incoterms Information
Incoterm Code:

Incoterm Location:



Use Order History to identify

Who created a document
What occurred on the
document

The date and time stamps of
various processes that have
affected a document

Line item level information

Public

Order History

GAP  Business Network Standard Account | Gat enterprise account

Purchase Order: PO72

Order Detail Order Histary

Purchase Order: PO72
Order Status: New
Submitted On: 13 Mar 2023 5:26:19 PM GMT+08:00

History
Status Comments

The order was queued.
Email order was sent to y

Email order was sent to saparibatest005@gmail.com.

Sent Email order was sent to saparibatest005@gmail.com.
Line Items
Line#  No.Schedule Lines  Part#/ Description Qty (Unit)
1 Not Available 10 (EA)

Enter a description for this item.

Status

10 Unconfirmed

From Customer:

Routing Status: Sent

Need By

31 Mar 2023

Changed By

PropogationProcessor-109565033
ANPODispatcher-109574009
ANPODispatcher-109574009

OrderDispatcher - Email

Price

510,000.00 SGD

Date and Time

13 Mar 2023 5:26:21 PM
13 Mar 2023 5:26:24 PM
13 Mar 2023 5:26:25 PM

13 Mar 2023 5:26:25 PM

Subtotal

$100,000.00 SGD



View Purchase Orders — Create PDF of the Purchase Order

SAP Business Network Standard Account | Get enterprise account

Purchase Order: PO72

‘ Create Order Confirmation ‘ | Create Ship Notice ‘

=

=F

Download PDF

Order Detail Order Hist

Click the Download icon and select Download PDF

Note: If the document exceeds 1000 lines or is larger than 1MB size, details are not shown in the UI.
Therefore the detail is not included in the PDF generated.

Public

Download CSV
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Upgrade Standard Account To
Enterprise Account
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Upgrade Standard Account to Enterprise Account

SAP Business Network ~

supplier.ariba.com is the URL to access your Business Network

account.

Supplier Login

‘ User Name ‘

‘ Password \

Forgot Username or Passward

New to SAP Business Network?
Register Now or Learn More

Supported browsers and plugins

EE.! D 4 © 2021 SAP SE or an SAP affiliate company. All rights reserved.

Keep your business growing and on track

Enter the login detalls in
the respective fields and
click the Login button.

SAP Supplier Financing can address your
working capital needs. With up to 100% invoice

. payment upon approval, it's simplifies the

borrowing process. Available now on your
supplier portal and for companies based in the
USA.

Privacy Statement  Security Disclosure  Terms of Use



Upgrade Standard Account to Enterprise Account

SAP Business Network ~ Standard Account || Get enterprise account
Home Enablement Workbench | Catalogs Assessments
\
Overview Getting st Account bUtton
0 O O ? O O ) 0 0
o SGD . SGD
Orders to invoice Orders Rejected invoices Remittances Early payment offers
4 Last 31 days Last 31 days Last 31 days Last 31 days Next 90 days
My Widgets Integrated Health Inform... 49 Customize
Activity feed All ~ Viewall 4 Purchase orders Last 3 months s~ Invoice aging
Order received K
|_E| Mar 13, 2023 | 05:26 PM | Integrated Health Informati... SGD SGD
PO72 $100,000.00 SGD
$1M 31
L]
Order received $800K $0.8
|_E| Mar 13, 2023 | 05:15 PM | Integrated Health Informati...
PO71 $100,000.00 SGD $600K 306

o NaTat s
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Upgrade Standard Account to Enterprise Account

SAP Standard Account | Get enterprise account

Review the Fulfillment and
features and functionality of an
Enterprise Account.

Click Upgrade.

Upgrade to realize the full value of Ariba Network!

FULFILLMENT

STANDARD ACCOUNT

Your current account

ENTERPRISE ACCOUNT

Upgrade e

Public

% Orders and invoices

= Catalogs

¥ Integration

fl Legal Archive

(I Reporting

& Support

% Fees

¥ Respond to emailed orders using
features that your customer
requests, like order confirmations,
ship notices and invoices

v Check invoice status and create
non-PO invoices, if supported by
your customer

¥ Publish catalogs that detail your
products and services *

Help Center

Free

v Skip the emails. Get and manage
orders and invoices all on Ariba
Network.

v Use CSV uploads to manage large
documents.

v Publish catalogs that detail your

products and services

v Integrate with your backend
systems through CXML or EDI

v Access to long-term invoice
archiving (regional restrictions
apply)

+ Get reports to track transactions and
sales activities

v Help Center, phone, chat, and web
form

Based on usage

#C4omcdord nonoimet anorn sl colf amabla cntalooe Lol

nnnnnnnnnnnnnn A o csimncnbation in aunilablo for

Review the Fees

Close



Upgrade Standard Account to Enterprise Account

The Confirm upgrade pop-up window is displayed. Select the Upgrade this
Ariba Network, standard account to enterprise account check box.

Confirm upgrade

I. Upgrade this Ariba Network standard account to an enterprise account; fees may apply.

By checking OX, cting Upgrade, you are confirming, on behalf of your organization, the upgrade of this

accountto a




Upgrade Standard Account to Enterprise Account

Confirm upgrade

; Z Upgrade this Ariba Networl ndard account to an enterprise account; may apply.
electing Upgrade, you are confirming, on behalf of your orga

count (Test Demo Supplier-TEST, A ) from a standard ac 0 enterprise account according to the
Note that fees may apply to transactions after the upgrade. You won't be able to change this

ount after this upgrade.
Upgrade

Click the Upgrade button.
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Downgrade Enterprise Account to
Standard Account
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Supplier Self-service: Convert Enterprise account to Standard
account

There is now a feature for suppliers to proactively take the first step to convert supplier’s Enterprise account to
Standard account from within supplier’s Business Network portal.

Important Note: whether self-conversion is successful depends on the eligibility check (refer to next slides).

If supplier do not pass eligibility check for account conversion, supplier is required to perform necessary action

(e.g. clear outstanding bills) or raise downgrade ticket via Ariba Support before their Enterprise account can be
downgraded

Helpful link: How to raise ticket for downgrading account type for Supplier (ariba.com)

Next slides show step by step guide how supplier can use “Convert to Standard account” function

Public


https://support.ariba.com/Item/view/200140

Supplier Self-service: Convert Enterprise account to Standard
account

SAP Business Network ¥ Enterprise Account

Home Enablement Workbench Orders v Fulfillment Invoices v Payments Catalogs Reports v~ Assessments
. 0 _g ; c . Convert to Standard account
Supplier Account Administrator will be able to view this feature.
My Account
- - - - - -
Click user initial at the top right corner of the screen Link User IDs
Click “Convert to Standard account” .
Contact Administrator
—Y — E -— E -— E e ; ——— E Switch to Test Account
Enablement Tasks Orders to invoice Orders Rejected invoices Remittances
Last 31 days Last 31 days Last 31 days I Last 31 days
Premium Package
I §86 Customize
My Wldgets . Company Profile =
Activity feed | All ~v Viewall 34 Purchase orders Last 3 months Invoice aging Marketing Profile &

Service Subscriptions
$O SGD $O SGD Settings >

$ $1 Logout

n Tn /

Tn /

Public



Supplier Self-service: Convert Enterprise account to Standard

Click “Check eligibility now” to run a system check. Supplier need to meet all eligibility criteria in order to convert

< Convert to Standard account

You can convert your Enterprise account to a free Standard account. However, in doWg 50 you no longer have access to advanced capabilities such as full external integrations, supply chain collaboration
features, and prigrity customer support. See also What is the difference between Enterpriizgod Standard accounts?

Account change eligibility check

= You mi meet ALL the elgibdity criteria below 10 conver 10 a standard account.
= Al criteria that pass the eligibility check will have a green checkmark { +/ ) under “Status
nnnnnnnnnnnnnnnnnnn
m inbceripian faax
L
Extermal invie grasion
SAP Supply Chain Collaboration
o

Read and review carefully the criteria listed in #
this page, take necessary actions to ensure R v
you meet all eligibility criteria to downgrade.

Public




Supplier Self-service: Convert Enterprise account to Standard

accolint

If supplier is not eligible, the status will
show a red “X" and will provide next actions
supplier needs to take to become eligible.
Once supplier corrects each failed criteria,
they can click “Re-check eligibility” to go
through the checks again until all criteria is
satisfied.

Links under Actions will direct the supplier to
the appropriate page to make corrections.
Error will appear at the top of the page if
the supplier is a Multi-Org Account and
direct the supplier to contact Support
(support.ariba.com/item/view/192530)

Account change eligibility check

« You must meet ALL the eligibility criteria below to convert to a standard account
« All criteria that pass the eligibility check will have a green checkmark ( +/ ) under “Status”

| Re-check eligibility Stay with Enterprise account

X) You need to review and take appropriate action to resolve the criteria listed below marked with a red ( X ) under “Status'

Criteria Status Action

Subscription fees
Vou m p b haon v None needed

u must not have any outstanding fees

External integration &
You must remove external integration configured as well as X Remove cXML setting (Profile URL) and external integrauon configured
Profile URL in cXML setup

SAP Supply Chain Collaboration

Your SAP Supply Chain Collaboration relationship status must X
< buyer_contacts,.csv

be disabled & <\|On|y shows SCC buyerS|

Contact your buyers to disable your supply chain collaboration relationship:

Document archiving
Yi \ not have any Long-term document archiving x Disable long term document archival settings
onfigured or you will lose access to the archive

Invoice archiving
You must not have any Invoice Archiving configured or you will X Disable invoice archival settings
lose access to the archive

Public

< Convert to Standard account

® Your account is part of a multi-organizational billing structure and can't be converted to a standard account. For further assistance please contact SAP Ariba Network Operations.

You can convert your Enterprise account to a free Standard account. However, in doing so you no longer have access to advanced capabilities su|



support.ariba.com/item/view/192530

Supplier Self-service feature: Convert Enterprise account to

If supplier meet all eligibility criteria, there will be “Convert now” button on screen.

NOTE: Converting to Standard account means you will use Standard account to transact with ALL your existing customer
relationships connected to the same SAP Ariba Network account.

Upon converting to Standard account, you will continue using the same Ariba Network account with the same ANID and still
able to search for previous documents history.

However, you will no longer have access to functionalities such as reporting, long-term documents archiving, integration
and white-glove Ariba support (1:1 call/email/chat).

Convert (o Standard account

You Can Convert your Enferpise acoount 10 a free Standard account. However, In doing So you nd onger have access 10 advanced capabilimes such as full exiemna) inlegralons, supply chain opllaboraton

teatures, and prionty customer support. See also Whnat

fccount change eligibility check

Public




Supplier Self-service feature: Convert Enterprise account to
Standard account

Download reports

Before converting to a standard account, we strongly recommend
that you generate and download any reports you might need.

Read carefully the pop-up notice,
download reports if needed before _
clicking “Convert now" again to convert (5
your account from Enterprise to Standard
account. A pop-up notice will display once
your account is successfully converted.
Click "Got it” to go back to Home page

Helpful link: Creating a Report Template |
SAP Help Portal

Account converted

You have successfully converted your

enterprise account to a standard account

[=]f'6’
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https://help.sap.com/docs/sap-business-network-for-trading-partners/reports-and-report-templates/how-to-create-report-template?locale=en-us
https://help.sap.com/docs/sap-business-network-for-trading-partners/reports-and-report-templates/how-to-create-report-template?locale=en-us

1 0 ANAAIC
After conversion, your account type would be Standard account. Start working on your documents from Workbench.

Only upgrade to Enterprise account if necessary and already discussed with your organization.
Important note: Enterprise account usage is subjected to fees, payable by supplier

SAP Business Network ~ | Standard Account Get enterprise account @ ¥C
Home Enableme | Workbench | Catalogs : Assessments Create ~~
\ = . !

Y

' |
g
| _

h -
Overview Getting started
O O O o ooo
Orders to invoice i Orders i Rejected invoices i Remittances Early payment offers More
“ Last 31 days Last 31 days Last 31 days Last 31 days Mext 90 days
My Widgets Integrated Health Inform... ~~ 494 Customize

Helpful links to help you get familiar and efficiently transact as a Standard account supplier

SAP Business Network - Supplier InfoPack for Standard Account (ariba.com)

Welcome to your SAP Business Network Standard Account (ariba.com)

Standard account How-to video tutorials playlist: Kaltura Embed Player iFrame
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https://support.ariba.com/item/view/185855
https://support.ariba.com/item/view/183459
https://cdnapisec.kaltura.com/html5/html5lib/v2.86/mwEmbedFrame.php/p/1921661/uiconf_id/31736811?wid=_1921661&iframeembed=true&playerId=kaltura_player_1507216725&flashvars%5bstreamerType%5d=auto&flashvars%5bplaylistAPI.kpl0Id%5d=1_qh2goflw

Public

e (\q‘«\&mﬁ Ny NS
N BT e o e = — T
il IJL%/ \@ah\-- 3l /

LQ Help Center and Support



Help Center

SAP Business Network ¥ Standard Account | Get enterprise account

Home Enablement Discovery v Workbench Orders ~ Fulfillment ~ Invoices ~ Payments v Catalogs

Click the Help Center icon
to expand the Help Center.

Overview  Getting started

o o 0  ‘00. °'00. .o

Orders to invoice Orders Rejected invoices ! Remittances ! Early payment offers

" Last 31 days Last 31 days Last 31 days Last 31 days Next 90 days

My Widgets ALPS Pte. Ltd. - TEST v 474 Customize

Activity feed All ~ View all 48 Purchase orders Last 3 months Invoice aging o
E
=)
[11]

. I
Order received
l_El Mar 13, 2023 | 05:26 PM | Integrated Health Informati... SGD SGD
PO72 $100,000.00 SGD
$1 $1
Order received $0.8 508
|_E| Mar 13, 2023 | 05:15 PM | Integrated Health Informati...
PO71 $100,000.00 SGD 506 506
$0.4 $0.4

Orrer raraiverd
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Help Center

SAP Business Network ¥ Standard Account | Get enterprise account
Help Topics

Home Enablement Discovery ~ Workbench Orders Fulfillment v Invoices ~ Payments Catalogs More ~ Create v Search Help Topics

- j T | P
i ‘ Documentation ‘
- \ - J

Overview  Getting started

‘ Support ‘

O ; O ; O ; $ O O : $ O O , [i] What is SAP Business Netw. ..
e U sap e U sap oooo

| i i i | Finding orders, invoices, an...
Orders to invoice Orders Rejected invoices Remittances Early payment offers More

“@ Last 31 days Last 31 days Last 31 days Last 31 days Next 90 days ';lq Common browser issues

';'q How do | create an invoice?

vy widgety The Help Center is available on every screen and displays all FAQs,
videos and documents related to that screen and more. You can also

Activity feed Paid invoices widget

type in your query in the Search field to get the required information.

On-time payment rate widget

Purchase orders widget

Or
@ Maj .
—_— — My leads widget
PO72 $100,000.00 SGD
3 3 Download app widget
Order received 0.8 £0.8
@ Mar 13, 2023 | 05:15 PM | Integrated Health Informati... Invoice Aging widget
PO71 $100,000.00 SGD 306 306
Company profile widget
$0.4 $0.4
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Contact Support

SAP Business Network ¥ Standard Account | Get enterprise account @) )
Help Topics

Home Enablement Discovery v freate Search Help Topics

- - The Support link will again take you to the Ariba I | s

Exchange User Community page where you can
contact the Ariba Help Support desk. | Support |

Overview  Getting started

[i] What is SAP Business Netw...

0O o9 —v9us-_UvUu. .9

. : . : | Finding orders, invoices, an...
Orders to invoice QOrders Rejected invoices Remittances Early payment offers More

a Last 31 days Last 31 days Last 31 days Last 31 days Next 90 days ';b Common browser issues

'-_"Q How do | create an invoice?

i ALPS Pte. Ltd. - TEST i C [
My widgets te. Lt b 44 Customize On-time payment rate widget

Activity feed | All v Viewall 4P Purchase orders Last 3 months Invoice aging Paid invoices widget
) Purchase orders widget
Order received
|_E| Mar 13, 2023 | 05:26 PM | Integrated Health Informati... SGD crn .
- R My leads widget
PO72 $100,000.00 SGD
) 1 Download app widget
Order received 0.8 $0.8
[ Mar 13, 2023 | 05:15 PM | Integrated Health Informati... Invoice Aging widget

Public



Contact Support Team

Click Contact us

Enter the topic of your query.
After searching, click on the
topic based on our
recommendation under
Choose from the options to
continue section.

If you still need assistance, click
Something else at the bottom
of the page.

A bar on the bottom of the
screen will appear Can’t find
what you’'re looking for?
Click Create a Case

Note: Fill out the form with as
much details as possible and click
One last Step in the bottom right.
Select your contact method and
click Submit.

Contact Support

Help Topics
R -

Documentation

Help Center Contact us

SWer.

3. Choose from the options below to continue.

What do you need help with?

3 J —

Subscription invoice from SAP Ariba Early payments Payment sent to wrong bank account

Public

Can't find what you're looking for?




Contact Support

Home Learning Contact us

Requested language of support:  English  Change?
MNote: If agents are unavailable to support in the language you've chosen, support will be provided with the assistance of a translation service.

1. Tell us what you need help with.

Subject f

Contact Support Team

Full description:* | Affected items, expected results, efc.

Fill out the form with as
much details as possible. mocmen: [ (3]

3000 characters remaining

Top Recommendations:
Click One last Step in the 6 S —
bo‘tto m r‘i g ht (%) How do | contact SAP Business Network Customer Suppart as a supplier?

2. Please review your contact information for correctness:

Note: Select your contact N
method and click Submit.

Usemame: |

Compary:*

Email:*

Phone: *

Extension: l:l

Confirm phone: *

[0 My phone number is comrect.

Ariba Network ID: | |

‘You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc. and the Ariba hosted computer systems
(currently located primarily in the U.5.), in accordance with the SAP Ariba Privacy Statement and applicable Law.

[ Iagree

(6 J[orewer

Public



Video Demonstration E- Procurement



Video Demonstration
Connect with your Customer

Connect with your customer on SAP Business Network —
Register an account via the first Purchase Order

Account Overview and Administration

Email notifications for Purchase Orders—
Configure email notification in your account

Account Overview —
Use and customize your account

User Creation —
Create and administrate account users

Get Enterprise Account —
Review why and how to upgrade your account

Convert Enterprise Account to Standard Account—
Review the Pros and Cons of converting to Standard account

Help Center —
Utilize the Help Center

E- Procurement


https://support.ariba.com/item/view/207060
https://support.ariba.com/item/view/207061
https://support.ariba.com/item/view/207070
https://support.ariba.com/item/view/207072
https://support.ariba.com/item/view/207071
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_6vlvxxxe
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_i0jdz1v8
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