16 August 2013

IMPORTANT CUSTOMER NOTICE

Salicylate Enzymatic Reagent kit Catalogue number OAR6910: Part Number: B19943
LOT NUMBER: 8615

Dear Customer

Audit Diagnostics wishes to inform you of the following, relating to Salicylate Enzymatic Reagent
kit Catalogue number OAR6910 : Part Number: B19943 LOT NUMBER: 8615.
This notification does not apply to any other lot number of this product.

Customer issue — Salicylate Enzymatic Reagent kit Catalogue number OAR6910, Part Number,
B19943, LOT NUMBER: 8615 is under recovering at the top end of the scale and hence is not
achieving the linear limit specified in our IFU.

Action to be taken
Audit Diagnostics recommends that customers do not use Salicylate Enzymatic Reagent kit
Catalogue number OAR6910, Part Number B19943, LOT NUMBER: 8615.

If you have any queries, please do not hesitate to contact me.
Regards

Angela Browne
Quality Assurance and Regulatory Affairs Manager.
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