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SINGAPORE, 11 OCTOBER 2017 
 
 

 
 
 

“HSA UPDATES” addresses topics of current public interest, and is subject to 
change as more information becomes available. 

HSA UPDATES NO 7/2017 
 

HSA CLARIFIES ON ALLEGATIONS AGAINST INVESTIGATION OFFICERS 
 

The Health Sciences Authority (HSA) is aware of an online post making 
allegations about the actions of HSA’s investigation officers.  We wish to clarify that the 
accusations are false.  HSA officers had carried their duties professionally, without any 
harassment or threats made as alleged.  
  
2 The accusations were made by an individual whose tobacco retail licence was 
suspended because his shop was found selling tobacco to an underage minor.  This 
individual and relevant parties are currently assisting HSA in investigations with regard 
to further violations to the Tobacco Control of Advertisements and Sale Act 
(TCASA).                        
  
3 The individual was informed to assist in investigations and asked to attend an 
interview at HSA’s office on 29 September 2017. The HSA officer had provided the 
individual with drinks during his interview. HSA’s CCTV footage records also showed 
that the individual had also freely left the unlocked interview room several times to 
attend to personal matters.  
  
4 On the evening of 7 October 2017 and the morning of 8 October 2017, HSA 
authorised officers had visited the homes of the relevant parties to serve them a notice 
to attend another interview, due to new evidence uncovered during the ongoing 
investigations.  HSA’s investigation officers had performed their duties professionally 
by knocking on the door briefly and left when no one was home.   
  
5 HSA would like to assure members of the public that our authorised officers will 
continue to dutifully conduct themselves professionally and as empowered by the 
law.   We take a serious view on persons who make unfounded accusations against 
our authorised officers. 
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 About the Health Sciences Authority (HSA)  
The Health Sciences Authority (HSA) applies medical, pharmaceutical and scientific 
expertise through its three professional groups, Health Products Regulation, Blood 
Services and Applied Sciences, to protect and advance national health and safety. HSA 
is a multidisciplinary authority. It serves as the national regulator for health products, 
ensuring they are wisely regulated to meet standards of safety, quality and efficacy. As 
the national blood service, it is responsible for providing a safe and adequate blood 
supply. It also applies specialised scientific, forensic, investigative and analytical 
capabilities in serving the administration of justice. For more details, visit 
http://www.hsa.gov.sg/. 
  
For more updates on public health and safety matters, follow us on Twitter at 
www.twitter.com/HSAsg. 
 

 About HSA Updates  
“HSA Updates” seeks to provide current information, in a consistent and accurate 
manner, on topics of public interest. For all issues of HSA Updates, please visit 
www.hsa.gov.sg, click “News & Events”, and select “HSA Updates”.  
  
  
Media representatives are welcome to send any queries to the Corporate  
Communications Department @ HSA. 
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