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Siemens Healthcare GmbH, HC AT IR MK, Siemensstr. 1, 91301 Forchheim Name: Philip Stenner
Department: HC AT IR MK

Email:
Date: 04.10.18

To all users of AXIOM Artis, Artis zee,
and Artis Q/Q.zen systems delivered after 07/2016

Customer information regarding field measure AX003/16/S:

You are receiving this customer information letter because measure AX003/16/S will be implemented on your
system in the near future. The measure consists of introducing an additive to the X-ray tube cooling circuit of your
system. This will stabilize the quality of the cooling water for an extended period of time.

This measure AX003/16/S supplements measure AX006/15/S listed in the enclosed safety notification
AX007/15/S. Your system was manufactured after this measure AX006/15/S was published, which means that this
measure was already implemented at the factory.

The Siemens Healthcare Service Organization will contact you to arrange an appointment to implement measure
AX003/16/S for your system.




