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April 27, 2015

Announcement of Voluntary Field Corrective Action for
"3D Optical Coherence Tomography 3D OCT-1"

Dear customers,
Thank you very much for your continued support of Topcon products.

We have received reports about the following defect and investigated the cause in-house. As a result,
we have decided to perform a voluntary field corrective action on "3D Optical Coherence
Tomography 3D OCT-1." Currently, we are preparing for repair and will notify you as soon as
preparation is completed. We deeply apologize for the inconvenience.

Topcon takes product quality very seriously and is utilizing this experience to improve the already

high quality of our products. Thank you for your continued support and trust for us and our products.

Phenomenon:

There are cases where a whitish shadow appears in the center of the fundus image.

In some cases this results in an image with a blurry background.

Cause:
In certain usage environments, when the 3D OCT-1 is used over a prolonged period of
time, dust penetrates into the optical system and adheres to the surface of the lens. This
dust accumulates gradually, over time, and can cause the central, whitish shadow and
blurry backgrbund.

Countermeasure:

Topcon will perform a retrofit to block the penetration points and prevent dust from
entering into the optical system.

Contact information about this case:

If you have any questions, please contact your local Topcon representative or distributors.

Yours sincerely,

TOPCON CORPORATION

“Takashi Eto

Executive Officer,
General Manager,
Eye Care Company
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