Annex A — Screenshots of Courts’ “sneak into basket” conduct on its website

The screenshot shows the desktop view of the product landing page for an Apple iPad
and the green “add to cart” button outlined in red.
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The following screenshot shows what happens when the “add to cart” button is clicked.
A window pops up showing that the iPad had been added to cart. Nothing is mentioned
about an additional Acer vacuum cleaner being added in the window. The “cart total”
also did not include the cost of the Acer vacuum cleaner.

In the background, as outlined in a red box, a ribbon emerges showing that the iPad
has been added to cart. Another ribbon also emerges showing that a vacuum cleaner
has also been added. However, the ribbons are difficult to notice as the background is
whitewashed upon the window pop-up, which also partially obscures the ribbons.
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The following screenshot shows what the consumer sees when clicking into the cart.
The vacuum cleaner is shown as a “Promotion item” (as indicated in the red box at the
top), and its price is included in the order total (as indicated in the red box at the
bottom). The consumer may unknowingly pay for the vacuum cleaner if the consumer
does not notice and remove it before checkout.
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ITEMS ITEM PRICE DISCOUNTED ary LINE TOTAL
r= APPLE MD4HAZP/A 11-INCH IPAD WI-FI 256GB - BLUE $$595.00 - + $$595.00
SERVICES FOR This Product

® Extra Protection
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&
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Shipping (Estimate) Free
9% GST §854.08
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Source: CCS captured the screenshots on 29 May 2025.
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