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Annex C – Screenshots of the features on PRISM+’s website and the changes 

made   

 

The statement “Popular items are selling fast! Purchase within the next [timer] minutes 

to secure stock and avoid losing out” on the checkout page (as indicated in the red 

box) was removed of countdown timer and accompanying messages at checkout page.  

Before  

 
Source: CCS captured the screenshot on 7 January 2025 

 

After 

Source: CCS captured the screenshot on 17 May 2025 
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The stock indicator “In Stock: Running Low!” on certain product listing pages (as 

indicated in the red box) was amended to “In Stock”.  

Before  

Source: CCS captured the screenshot on 20 January 2025. 

 

After  

Source: CCS captured the screenshot on 7 August 2025. 
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Hovering the mouse over the tooltip beside the stock indicator shows a pop up with 

the statement: “While other brands are all out-of-stock due to supply chain 

disruption…” or “There’s an industry-wide shortage and all brands are sold out 

completely…” (indicated in red boxes). The full statements have since been removed.  

Before 

 

Source: CCS captured the screenshot  
on 20 March 2025 

 

 

Source: CCS captured the screenshot  

on 23 February 2025 

 

After 

 

Source: CCS captured the screenshot  
on 6 August 2025 

 

 

 

Source: CCS captured the screenshot  
on 24 November 2025 
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‘Up to 67% off” was displayed for ten products beside their strikethrough prices. This 

is incorrect as the actual percentage discounts achievable for these products are less 

than 67%. For example, for PRISM+ Oasis (shown in the screenshot below), the offer 

price (with the use of a voucher) is $349. Compared to the strikethrough price of $599, 

the maximum discount would be 42%, which is 25% lower than the claimed discount 

of “Up to 67% off”.  

 

The affected products are the Q65 Ultra QLED+ TV, PRISM+ X340 Pro 180Hz, Oasis 

Ceiling Fan (Smart Model), Q55 Ultra QLED+ TV, Q43 QE TV, C270 Monitor, X240 

Monitor, X270 Monitor, EverShine TMF 420 Refrigerator, and the EverShine TMF 530 

Refrigerator.  

 

The percentage discount shown in “Up to 67% Off!” has since been corrected for the 

ten products. 

 

Before 

Source: CCS captured the screenshot on 20 March 2025. 
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After 

Source: CCS captured the screenshot on 21 October 2025.  


