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CIRCULAR TO PROFESSIONAL INSTITUTES  

  

Who should know  

  

Developers, building owners, property managers, architects and engineers.  

  

LOADING BAY DESIGN AND OPERATION GUIDE FOR COMMERCIAL  

BUILDINGS  

  

1. The Loading Bay Design and Operation Guide facilitates the better design and 

management of loading bay operations by commercial building owners. This 

guide provides information, best practices and recommendations regarding the 

operation of the Loading Bay within commercial buildings  

  

2. The best practices shared should achieve the following objectives for the Loading 

Bay:  

• Efficient loading/ unloading turnaround time  

• Improve traffic safety and goods flow  

• Adapt to changing delivery trends  

  

3. We urge all building owners, developers and QPs to refer to the Best Practice 

Guide when developing new commercial buildings or when redeveloping existing 

commercial buildings, especially for buildings with large retail components. In 

cases where it is difficult to adhere to the good practice for the design and 

operation of the Loading Bay, we encourage buildings owners to explore other 

means to achieve the same design and operation principles.  

  

4. The Best Practice Guide supplements the technical agencies’ prevailing Code of 

Practices, requirements or design standards, which should take precedence.   

  

5. I would appreciate it if you could convey the contents of this circular to the 

relevant members of your organisation. We have updated the same in the 

Development Control Handbooks. You are advised to refer to these Handbooks 

for the most updated guidelines. Answers to anticipated questions can be found 

in Appendix 1.  

  

6. For other information on the Master Plan, urban design guidelines, private 

property use and approval, car park locations and availability, private residential 

property transactions, and conservation areas and buildings, use URA SPACE 

(Service Portal and Community e-Services). This is an online portal with useful 

data and visualisation to help building professionals, business operators and the 

general public in their decision-making. It consolidates detailed information on 

https://intranet.ura.gov.sg/corporate/guidelines/Development-Control
https://intranet.ura.gov.sg/corporate/guidelines/Development-Control


land use and private property into a one-stop platform presented on geospatial 

maps. For feedback or enquiries, please email us.  

  

  

  

Thank you.  

  

CHIU WEN TUNG  

GROUP DIRECTOR (RESEARCH AND DEVELOPMENT)  

for CHIEF EXECUTIVE OFFICER  

URBAN REDEVELOPMENT AUTHORITY  

   

  
Join URA's mailing list to get the latest updates on current and future plans and developments around Singapore. 
Click here to subscribe.  
  

      

https://eservice.ura.gov.sg/feedbackWeb/
https://www.ura.gov.sg/feedbackWeb/contactus_feedback.jsp
https://www.ura.gov.sg/subscribe
https://www.ura.gov.sg/subscribe


LOADING BAY DESIGN AND OPERATIONS BEST PRACTICE GUIDE  

  

  



   



 



 



 



 



 



 



  



  
  

  

  



APPENDIX 1  

    
1. What type of buildings would the guide be applicable to?  

The guide has been designed together with industry experts, for commercial 

buildings such as offices, shopping malls and buildings with retail components. 

Nonetheless, other types of buildings, such as residential, are also highly 

encouraged to apply the suitable best practices where applicable.  

  

2. Will it be compulsory for buildings such as shopping malls to adopt the 

measures mentioned in the guide?  

While it is not mandatory, existing commercial buildings are highly encouraged to 

refer to the guide for operational best practices and adopt the design best practices 

when there are major refurbishments. Building owners, developers and QPs can 

adapt the best practices to suit the site constraints and development’s needs.  

  

3. Is there a deadline for the commercial buildings to adopt any of the best 

practices?  

There is currently no fixed date to adopt any of the practices. However, building 

owners who face difficulties in managing the loading bays (which may have led to 

enforcement actions or complaints from the public), are highly encouraged to adopt 

the best practices mentioned in the guide.   

  

4. Will there be any financial subsidies to help existing buildings adapt their 

current loading bay facilities to be in line with the guide?  

As part of ESG’s mandate to help retail buildings grow through capability upgrading 

and business transformation, grant support scheme is in place for building owners 

to adopt the use of dock scheduling/ booking and queue management system to 

manage the loading bays, subject to its approval. These grants are subject to 

reviews by the overseeing agencies and may undergo changes without prior 

notice. Applicants can write in to ESG to enquire.  

  

  

  


