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Retail establishments that may continue operations from 21 April 2359hrs

Category Examples
Food — All supermarkets, grocery stores and convenience
Supermarkets, stores selling predominantly food items are allowed

Convenience
Stores, Grocery
Stores

to open. All convenience stores in parks must close.

Health & Social
Services —
Pharmacies and
Personal Care Items

Pharmacies and their related personal care items
stores are allowed to open.

Traditional Chinese medicine (TCM) establishments
with MOH-registered in-house TCM practitioner(s)
are allowed to open for consultation and dispensing
of related TCM medication only. Walk-in retail is not
allowed.

Hardware Stores

Establishments that sell predominantly hardware
items are allowed to open.

Optical shops

Sale of contact lenses, prescriptive glasses and
optometry services by appointment only. No walk-in
customers allowed.

Others — Pet
Supplies Stores

Only online retail and delivery of pet food and
supplies is allowed. Online retail of pets will not be
allowed. All retailers of pet food and other supplies
must close.

Others — Laundry
services

Industrial laundry services can continue. Retalil
laundry services are allowed to provide online sales
and delivery. All others must close their physical
stores, except unmanned stores.

All other retail establishments not listed in the above categories must suspend
on-site operations. Online retail is allowed except online retail of pets. Note
that hair salons and barbers (including those offering only basic haircutting
services) previously allowed to open must now close.
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