How to Submit

Renewal Application

@ 20 mins On GoBusiness

(https://licensing.qgobusiness.gov.sq/licence-
directory/urafchange-of-use-approval-renew)

‘] Click “Apply on GoBusiness”

2 Login with Singpass or Corppass

3 Select Profile & Fill in Applicant Details

A Select Submission Type - New Submission

5 Key in Decision Number

6 Check Application Details & Property
Address for renewal

7 Provide property owner and payer’s particular

Provide Supporting Documents (if any)

8 (such as JTC landowner consent for JTC premises, location
plan, floor plan showing layout and proposed usage of unit,
clearances from technical agencies such as SCDF)

9 Make E-payment

Pay processing fees of $500 to complete the application


https://licensing.gobusiness.gov.sg/licence-directory/ura/change-of-use-approval-renew

STEP-BY-STEP GUIDE

RENEW TEMPORARY PERMISSION TO CONTINUE AN APPROVED USE

Step 1: Choose Licence

Procedures Screenshot

a. Go to URA Website | Latest News
(WWW'U ra .gOV.Sg/COfp 22 December 2022 08 December 2022 05 December 2022
orate)

b. Scroll to the bottom of
the page o

ceee

scroll to the bottom
of the URA home
page

c. Under “e-Services”,
click “Development
Control”

Urban Redevelopment Authority

e-Services Media Room Careers Facilities Rental

/1

Click “Development
Control”

Receive our monthly updates.

FeporVumerasiiey (2 Priacy Suzement  TemscfUse  Stemap

Under “Apply for Renewal
of Use”, click “All renewal
applications are to be

submitted via GoBusiness

Development Control

Check Electronic Development Application (EDA) Submission Status

H ” Car Parks This allows you to check the status of your development application.
Singapore U U [RaEtEE

Conservation Estimated time to complete: (® Smin

Development Control
Apply for Change of Use

One-Stop Developers' Portal All change of use applications are to be submitted electronically via GoBusiness Singapore. Use this
service to apply for planning permission to change the use of your property. The processing fee for Click the

Planning an application is $500 and it generally takes about 10 working days to process. Click here to view the hyperlink to
step by step guide. apply for

Renewal of

Property Market N
Estimated time to complete: & 20min Change of Use
Application on

Infrastructure Network .
GoBusiness

Planning and Alignment

Clearance Apply for Renewal of Use
IAH renewal applications are to be submitted via GoBusiness Smgapore,pse this service to renew the
current use of your property. The application processing fees is S500 and it generally takes about 10

Others
working days. Click here to view the step by step guide.
Estimated time to complete: (& 20min
The GoBusiness Portal will
0 pe n in a hew ta b Licensing  Apply New Renew and Manage Licence e-Services  FAQ

Click “Apply on g et A R s oS e AT

GoBusiness” URBAN REDEVELOPMENT AUTHORITY (URA)
Renew Change of Use Approval @

Applicable for Individual, Business users only

Application is available for third party filers (Individual, Business) About

This applies to existing uses that were approved on Temporary Permission.
If you wish to continue the existing approved use, you are required to
submit a renewal of use application within three months before the
Temporary Permission expires. Please note that Land Betterment Charge

Click “Apply on
(LBC) may be collected by SLA for the change of use. For more information Gunsiness"
on LBC, please visit SLA’s website.

In this page:

- Overview

- Who Can Apply



http://www.ura.gov.sg/corporate
http://www.ura.gov.sg/corporate

Step 2: Log in with Singpass

2.1

Click
“Log In for Individual

B oobusiness
Users”
Please Login to Proceed

or

”LOg |I1 fOf Business Log in to GoBusiness Dashboard

Users” Apply for or manage y r ences & O T
=
=

then ¢ l-.'= » \ Uniqve Enty o B

Log in with Singpass " ‘

2.2 | Click “Apply”
J gobusiness  Obboard  Mysubminions  Lkences Hep
Renew Change of Use Approval
Details

before the Temporary Permission expires. Please note that Land Betterment Charge (LBC) may be collected by SUA for the change of use. For more information on LB, please visit SLA's

You are advised e (f applicable) are obtaine the rele
SCDE

+ Tho premises is to be in compliant with SCDF's fire safety requirements.

+ There must be a valid Fire Safety Certificate (FSC) for the premises

- Plan submission to SCDF is required i
+ the premises does not have a valid FSC for the use; or

+ fire safety works are to be carried out

(Note: Any unauthorised fire safety works may result in fines up to $200,000 and/or imprisonment for up to 2 years.

wee months

b

2.3

Click “I Agree”

singpass

Singpass retrieves personal data from relevant government agencies to pre-fill the
relevant fields, making digital transactions faster and more convenient.

This digital service, GoBusiness, by Government Technology Agency, is requesting
the following information from Singpass, for the purpose of setting up your user
profile and notifications.

Name
Email

Mobile Number

Registered Address

Clicking the “I Agree” button permits this digital service to retrieve your data based on the Terms of Use.

Cancel




Step 3: Fill in General Information of applicant

3.1

Indicate if you are applying
“As an applicant”

or

“On behalf of applicant”

B gobusiness

You are applying for Change of Use (Renewal) (URA)

General Information

Profile
am appiying

3.2

If “As an applicant” is
selected, Applicant Details
will be auto-populated
from SingPass.

a. Select Applicant’s
Salutation

b. Click “Application
Details”

Profile

Applicant Detail

Select
Salutation

Click
“Application

Details”

3.3

If “On behalf of applicant”
is selected,

a. Fillin all fields under
Applicant Detail

b. Filer details will be
auto-populated from
SingPass

c. Select Filer’s
Salutation

d. Click “Application
Details”

Profile

Applicant Detail

O e

Filer Detail

Select
Salutation

All
compulsory
fields should
be filled in

Click
“Application
Details”




Step 4: Provide Application Details

4.1 | Select Submission Type:
New submission
b business
o STEP 2
Application Details for Change of Use (Renewal) (URA)
Fill in the following details.
Change of Use Approval
Select Submission Type: New Submission o
New Submission
4.2 | a. Keyin Decision
Number (can be found
in earlier approval New Submission
gra nted or TP Enter the latest Decision Number from WP such that the form can be pre-populated.
invitation letter)
Decision Number
) “ . ” (e.g. P190505-0321-Z00)
b. Click “Retrieve
) 0/20
Retrieve
Click “Retrieve”
4.3 | Temporary permission

details will be auto-
populated

URA Approval for Change of Use of Premises - Renewal - Licence Category

Decision Number

Temporary
Permission details
populated

DC Reference No

Submission No

MIL-Z000

Proposal Description

PROPOSED CHANGE OF USE TO SHOP

Date of Approval of Temporary Permission

02/10/2024

Date of Expiry of Temporary Permission

02/12/2024




4.4

Property address for the
renewal will be auto-
populated

Use the "bin" icon to
delete an address/unit if
there is a reduction in this
renewal

Property Address
Property Adaress

Biock/Housa M. Strost pame

Fioor/Lovel @ unie Buiding Nome

Property Address for
the renewal is also
populated

Use the "bin" icon to
delete an address/unit
if there is a reduction

in this renewal

Note: You will not
be able to add
more
addresses/units.
If there are new
addresses/unit,
please submit a
new change of
use application.

4.5

Select applicant’s role in
the application

Additional Applicant Particulars
Role of applicant

Agent

Architect

Engineer

Lessee/Tenant If Applicant has more
than one role in the
application, he/she may
choose more than one

option (if applicable)

Management Corporation Strata Title

Property Owner

Prospective Purchaser

Land Owner (e.g. JTC, SLA)

4.6

Select whether you are the
Property Owner

Property Owner Particulars

Are you the owner?
Select whether you are
the Owner

@) Yes

No




4.7 If you are the property Property Owner Particulars
owner: Are you the owner? N
® Yes Select whether you are
L the Owner
a. Fillin whether there No /
are Co-Owner Aro there Co-Owner? ~N
0 ves If yes, select whether
b. IfYes (i.e. there is Co- No are there co-owner and
e fill in Co-Owner
Owner)’ fill in ?roperty Particulars accordingly
Co-Owner Particulars
. Fill up the information
Click “Add” ’ i
Property Co-Owner Particulars under “Property Co-
Name Owner Particulars”
Contact Number
+45
Email
Add { Click “Add” ]
0 ' ; .
Name Contact Number Email Actions
No data available in table
4.8 | If you are not the property
owner: Property Owner Particulars
Are you the owner?
a. FillinPro perty Co- Yes Select whether you are
Owner Particulars o o the Owner
b. Click “Add”
If No, Fill up the
information under
Property Owner/Co-Owner Particulars | “Property Co-Owner
Particulars”
Name
Mobile Number
+65
Email
| P Add { Click “Add” ]
Name Mobile Number Email Actions
4.9 | Select whether you have

Other Contact Person
details to be added

Other Contact

Do you have other contact person details to be listed?

) Yes

) No

Select whether you have
other contact person
details to be listed




4.10 | If there are other contact
person details, choose Otheronte
IIYeSI’ Do your hawe other contact person details to be listed?
8w
a. Fill in Other Contact If yes, fill up the
Person Particulars information under
“Other Contact
Other Contact Pe Particul i 2
b. Choose role of contact o ome ey e Particulars
person
c. Click “Add” . '
A
% Py
o % Click “Add” ]
=
4.11 | If there are no other
contact person details,
choose “No” Other Contact
Do you have other contact person details to be listed?
'Z::Z' Yes
|Z§] Mo
4.12 | Fill in Payer’s Particulars

Fill up the information
under “Payer’s

Payer's Particulars

Name Particulars”
0/66
Address
Postal Code
@ Retrieve Address

Block/House No. Street Name

Floor/Level @ (Optional Unit (Optional) Building Name

@, Reset Address

Payer's Email

Confirm Payer's Email




4.13

Upload Supporting
Documents

Upload supporting documents by:

Supporting Documents 1. Dropping the file, or
2. Clicking to upload
Londomnecs Consom

You may skip this step if you have
no documents to submit.

You are required to obtain kand ewner's prior consent for your change of use propasal before you submit the opplication. f the subject property is under the ownership of government agencies (such as JTC.
HDB, please lioise with them an provide a copy of their consent in your apy

ion

Location Plan

For multi-unit developments (e g shopping centre,flatted factory), please attach o location plan indicating the location of your premises (see s

Fioor Pian
Oy

A Floor plan showing the proposed layou

sage

Othar Supporting Douments
iy 1 Mo .

Eg. cover letter, dets

of proposed business operations (if any)

4.14

a. Select the appropriate
declaration

b. Read and acknowledge
the declaration

c. Click “Review form”

Declaration

1.1 hereby declare that

Select the
appropriate
declaration
by clicking
one of the
checkboxes

here | am the applicant but not the owner of the land within the meaning of the term owner as defined in Section 2 of the Planning Act (Cap 232,1998 ED), |
have obtained the consent in writing of the owner of the land to make this appiication to the Competent Authority under the Planning Act. If and when requested, |
il produce the original copy of the owner's consent in writing for the Competent Authority’s verification

here | am making the application on behalf of the applicant, | have been authorised by the applicant to make this submission on his behalf. Further, if the
pplicant is not the owner of the land, the applicant has obtained the consent in writing of the owner the land to make this application to the Competent Authority
under the Planning Act. If and when requested, | will produce the original copy of the owner's consent in writing for the Competent Authority’s verification.

2. | also hereby declare that
The particulars given in this application are true and correct
- The isin with the ph

Declaration

Read and hereby declare that all of the above is true.
acknowledge

the

declarations,
then click the
checkbox

&~ General Information Save Draft

Click
“Review Form”




Step 5: Review Form

the declaration

b. Click “Make payment”

Declaration

Read and D

acknowledge
the

declarations,
then click the
checkbox

5.1 | Review application details
to ensure information
provided is true and T o ottt e e
correct
General Information
Click “Declaration” ,
Profile
. Review the form and
ensure that the
information provided
is true and correct
Declaration
. Click
B “Declaration”
Step 6: Declaration
6.1 | a. Readand acknowledge

Click

“Make
Payment”




Step 7: Make Payment

7.1

a. Fillin credit card or
debit card details

b. Click “Make Payment”

Payment

Change of Use (Renewal)
Apptction Foo s50000
Payment method
Please choose a payment method.
ViSA 4242 Exp: 0172028 Remave
Fill in credit
s wm o card details
*Note: Payment must be
- made before the application
Click can be submitted
“Make
Payment”
7.2 | Application submitted.
We have received your application
Download Tax Invoice, if
necessary
Payment Summary
Appiiat s500.00
Total Paid $500.00

Next Steps

Return to Dashboard




