
Annex: Contact Details and Payment Options for Foreign Vehicles with 

Outstanding Offences 

 

Traffic Police (TP) 

• Tel: 6547 0000 

• AXS kiosks, AXS website and AXS mobile app (Singapore-issued credit/debit 

cards) 

• TP’s website: Status of Outstanding Traffic Offence and Payment of Fines 

https://eservices1.police.gov.sg  

• TP’s customer service counter (Cashcard, NETS, and Singapore-issued 

credit/debit cards) 

 

Housing & Development Board (HDB) 

• AXS kiosks, AXS website and AXS mobile app (NETS, e- NETS, DBS 

Paylah!, Paynow QR and Singapore-issued credit/debit cards) 

• HDB’s website: 

 go.gov.sg@hdb-parking-fine (NETS, PayNow, and Singapore-issued 

credit/debit cards) 

• HDB cash payment kiosks at various locations (https://www.hdb.gov.sg/car-

parks/parking-offences/payment-procedure) 

 

Land Transport Authority (LTA) 

• AXS kiosks, AXS website and AXS mobile app (Singapore-issued credit/debit 

cards) 

• LTA’s website: 

https://vrl.lta.gov.sg/lta/vrl/action/pubfunc?ID=PayLTAFinesAndERPAdminFee

s 

• LTA’s customer service counter (Cash and NETS only)  

 

National Environment Agency (NEA) 

• Tel: 6225 5632 

• AXS kiosks, AXS website and AXS mobile app (Singapore-issued credit/debit 

cards) 



• SingPost Post Offices (Cash, Cashcard, NETS, NETS Flashpay and 

Singapore-issued credit/debit cards).  

• SAM kiosks, SingPost mobile application and mysam.singpost.com 

• NEA’s website: www.go.gov.sg/nea-payment   

 

Urban Redevelopment Authority (URA) 

• AXS kiosks, AXS website and AXS mobile app (Singapore-issued credit/debit 

cards) 

• URA’s website:  

https://www.ura.gov.sg/pf (eNETS, PayNow, Singapore and foreign-issued 

credit/debit cards) 

 


