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Looking out for your neighbourhood just got easier with the
improved OneService Channels: OneService App and Kaki Chatbot!

New Look and Better User OneService
Experience. e I

Scan to
learn more.
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Faulty streetlights
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Brand new user interface with Just describe the issue and let Artificial
refreshed icons for easy navigation. Intelligence (Al) determine it for you.

Smarter photo and location Kaki Chatbot
I‘eporting in 3 Simple Steps! Available On

Scan to
learn more.
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*Menu' whenever you want to return to To help me address the issue better,
this menu. please let me know the exact location Thank you! | have gathered the following
where you face the issue. You can use the feedback details. Are they correct? (Yes [
\# Location pin drop function or key in the No)

Postal Code.

Case Category: Greenery (e.g. Trees,
Shrubs, Grass, Plants)

what issue did you face, where and
when did it happen? G I - 1
(e.g. There is a lot of litter near Lift A at AI ow U p'

Blk 678 Ang Mo Kio Street 99 today.)

. 683812 ...
Please share the Date when the incident

occurred (e.g. 23 Jan, yesterday,
17/2/2021). KANG AVENUE 7 KEAT HONG COLOURS

| You may type 'End' at any time to clear SINGAPORE 683812
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your inputs and restart your case H) all~ g 2 ¢ ,f \Tﬂday 1246 2. Postal Cud'e: 683812
reporting or "Menu' ta return to the main Ka kl S hew p h oto- Elon e = 3. Date of Incident: 2025-02-27

1. Address of Incident: 812C CHOA CHU

Please share the Time when the incident 4. Time of Incident: 12:46:26

occurred (e.g. 11.45am, 2200). i 5. Additional Remarks: No
based Al case e el
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analyse images to

Thank you! Can | cenfirm that you are . .
reporting on Greenery (e.g. Trees, d ete r I N I n e t h e ISS U e.
Shrubs, Grass, Plants)? (Yes [ No) g
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- o 1. Send a photo and let Al 2. Provide location 3. Review and
determine the issue. and details. submit the case.
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