
ANNUAL REPORT 2021

1981 — 2022   









Average of

million
viewers per episode
1.2
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46,196
cases

recalled the  
“Do not give personal 
information such as 
bank details or mobile 
numbers” message. 

55% 

Offers that sound too 
good to be true

A

Unexpected friend 
request online

B

Requests for payments 
in shopping credits and 
gift cards

C

Urgent requests  
for money transfer

D

Requests for One Time 
Password (OTP)

E

 recalled the “Do 
not share OTP with 
anyone” message.

64%



1800-722-6688
Anti-Scam Helpline

1800-924-5664
X-Ah-Long Hotline

In FY2021, NCPC received 

1,336 calls
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		  		  General Fund
				    $
					   
2022		
		
Balance as at 1 April 2021			   5,807,211
Surplus representing total comprehensive income for the financial year	  	 636,130
		
Balance as at 31 March 2022			   6,443,341
		
		
2021		
		
Balance as at 1 April 2020			   5,481,096
Deficit representing total comprehensive income for the financial year	  	 326,115
		
Balance as at 31 March 2021			   5,807,211


















