NHG FHealihBot

Enhancing Residents’ and Patients’
Service Experience through Generative Al

I'm a multilingual chatbot with generative Al capabilities
designed to assist residents with NHG-related general queries!

| aim to cut through the clutter and be your go-to guide, be it
navigating information or peforming healthcare transactions.

HELPING OUR RESIDENTS

Enhances user experience

Provides quick, tailored responses and
recommendations.

Improves resident engagement

Access via NHG websites, NHG Cares App
and WhatsApp Business, and stay informed
by subscribing to NHG news.

Supports call centre operations

Residents receive more efficient service from
agents redirected to handle transactional
requests that require personalised attention.

Help us make the NHG HealthBot smarter and

more helpful for everyone. Share your thoughts
and be part of the journey to better healthcare!
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This is the official WhatsApp Business
Account of the National Healthcare Gr
(NHG), a leading public healthcare prc
and Regional Health Manager for resic
living in Central and North Singapore.
HealthBot@NHG is powered by a gene

Hi, I'm HealthBot@NHG, your
friendly Al assistant &) | can help
with general enquiries and guide
you with using the NHG Cares

App.

Al chatbot. By using this platform, you
to the terms and conditions listed in tt
below.

As a bot in training, I'm
continuously learning to serve you
better. | communicate most
effectively in English and will try to
assist with other languages to the
best of my ability.

3 Fusionopolis Link, #03-08, Nexus @
north Singapore 138543

https://corp.nhg.com.sg/NHGCares/Pa
Termso fUseforNHGHealthBot.aspx

My responses should not be
taken as professional medical
advice. For any medical
emergencies and treatment,
please visit your nearest GP clinic
or hospital A&E department.

Please refrain from sharing any
confidential, personal, or sensitive
information during our interaction.
To proceed, please review and
accept our Terms & Conditions

Terms & Conditions

Scan to experience NHG
HealthBot on WhatsApp!



