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BACKGROUND 7 METHODOLOGY 7

Using board game as the medium to
facilitate the learning of MSW services
fuels curiosity and drives motivation.

& SingHealth Polyclinics (SHP) believe that all employees have a
part to play in providing the best care for our patients.

8 This includes proactively identifying patients requiring Medical
Fee Assistance, Counselling, Care Arrangement, and
Community Referral — services provided by SHP’'s team of
Medical Social Workers (MSW).
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8 To improve MSW service uptake and quality of integrated care,
It Is essential to equip all healthcare professionals in SHP with
the knowledge of various MSW services.

This monopoly-like board game
simulates the help-seeking journey of
patients in SHP. By role-playing as our
patients, staff will:

Gain essential knowledge about MSW
services through collecting game cards
with bite-size information

RESULTS

e Learn about the psychosocial issues our

From May 2022 to April 2023, 129 SHP healthcare professionals patients face

(medical, nursing, allied health, ancillary and admin) tested the
game. Pre- and post-game questionnaires were administered to

e Be reminded that every healthcare
professional could play a part in offering
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§ =3 Name: Mr. Daniel

5 z 3 Age: 51

5 ﬁ E Profile: Singapore PR, married with
9 = § 3 children, certified unfit for work.
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Feels depressed and anxious lately.

SERVICES REQUIRED:
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. Profile: Has dementia, bedbound

u and on milk feed. Family cannot
afford to hire domestic helper.

Name: Ms. Lee
Age: 72
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© Appeal of the game

® | would recommend this
board game to my colleagues

® | would like to play this board
game again
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® The board game is fun

® This ongoing pilot project with SingHealth
Allied Health Innovation Challenge (AHIC)
leveraging on gamification demonstrated
effectiveness in educating staff about the
MSW services available in SHP.

® The board game is easy to play
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