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The Self-Payment Kiosks (SPK) are digital kiosks which allow patients to make payment for their medical bills
after their visits in the clinic. The implementation of SPKs was piloted at Clinic 1A (Eye Clinic) in Tan Tock Seng
Hospital (TTSH).

With the implementation of the SPKs in Clinic 1A, patient wait time has reduced tremendously by 70%, and
the error rate of payment collection has reduced by 100%, hence improving patient and staff satisfaction.

Problem Strategy
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