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Introduction

Many of the patients in the Comeaunity Hasplial aften become possive, ogitoted, withdmwn, depreszed;
ond Inoctive becouse of the lack of regular ors or the ocute episcde: Staying in o hospital fara
pralonged period of fime con often aff + moed and self-esteem. Patients become un-caape
and decline 1o play an active role in their recovery. Ta betler engage the patients, Staff and Valunteers
came up with on innavative idea to introduce animals in therapeutic activities,

at

ive

Animal therapy weos a result of that effort. Animal therepy draws on the band between anima: o hurnans
in arder to help improve and maintain an individual’s function and is being used to assist in the process of
enhoncing the individual's quality of life, Animal therapy is well known to assist the healing process of

patients in seme-countries

Volunteer Manogement (VM) Team introduced Animaol Assisted Activities (AAA) in 2013 g cats. Ugon

b g better cuteames and the popularty of the sessions, the feam infroduced AAA e 5 with dogs.
InJanuary 2017, the VM team team up with the Cecupoaticnal Therapy team to start their flzst Animal
Assisted Theropy (AAT) session with doos

AMMA pravided opportunities for metivational, educatianal, recreational, and therapeutic benefits to
enhance quality of life, AAT was introduced bosed on the needs and condition of the patient. For elderly
dementio patiznts, hands on interactions with the animal were the mast importont ospect. AAT provided
eling heartheats,

patients with eppartunitivs to bave close physicol cortact with the animals warm bodies,

caress soft skins and coats, notice breathing, cammunicotion and giving hugs efc

acal /O
AAA Ohjectiv
Tor pravide physical, social, cognitive and emotional benefits ta the patients
* Using anlmals s a soures of camfort and facus of atlention

social interaction

+ To boast potients moed and enhanee 4

AAT Objectives
Enharced motivation of potients to participate in Cecupational Therapist (OT) +
* Ingrease the duration of ime spent in Qecupational Therapy exercises

hieve their rehobilitation goals

Problem Analysis (Plan)
At AMKH, we faced difficulty getting patients, especially these with dementia or cognitive impairment, fa
participate in rehab activities, Patients loy in bed most of the doy reaulting In deterloration in thelr physical
and mental health, Patients would also oceasionally display ogitated or oggressive behaviours teading to
premature cessation of their therapy session ar participation in programs

Research findings show that introduction of o therapy animal into a hospital setting, Increased sacial
interaction ohserved through smiling, loughter, verbolizations and touching the animol. Research oho sho
tion in agiteted and aagressive behaviours especially when the animals were
introduced during the difficult “sundawn’ time for dementio potients. A qualitative study dane by OTs in the
long term core setting showed that onimal theropy Improved patient's

that there is o marked re:

otivation. Potients who wauld
usuolly refuse theropy came to therapy sessions when they knew animals were going to be there and they

also did theragy octivities for a longer durmtian

For A&A, AMEH carried out our very first cat therapy session in Moy 2013 in collebaration with Cat Welfare
Society (CWS), In the lote 2013, Cot Assisted Therapy Singapore {CATS) come into the picture and conducs
cat therapy for the hosgital. AMKH zallabarated with Save Our Street Dogs to carry out AAT dog therapy in
Aprll 3015, Both programmes hove been running suzcessfully at AMKH on o manthly bosis

For AAT, o pilor dog therapy progam was conducted in 2015 In collaboratian with Powsibility Pre Led, o
professional animal therapy service provider. Through the pilet program, we found improvements in
wellbeing and porticipation of potientt in OT sessions, A wolunteer bated pragram way then developed
using.the PDCA approach 1o ensure sustojnallity:

Fallow-up (Act)
Far the sustainability of the project, the suppart of com and dedicated wol
crucial. A stable pool of cammitted volunteers ottended and helped out during the se

tor AAT sessions is
ions consistently. The

program hos @ streng support from animal therapy arganisation ke SOSD and CATS

Regulor training i carried out by the VM ctaff and the ©T in charge of the AAT far junion ©Ts and new
voluntears sa that the pragram runs smoethhy ond efficientty,

CHI Learning & Development System (CHILD)
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For AAK sessians we colldhomted with Save Clur Shast g [S050) and ol AT rog hiwrrone
(CATS). They provided the AAA serdices for aur patients, At far AAT, volunteer with therpy dags were recrited,

Af session
During the cat therapy sessian, the patients gather around the sats and the volunteers walld intraduce the
tacght hew to hondle the eol, The patents were

nd even carrying the cat. The patients were soioted

cats ta therm. The volunteers enaure that the patients &
engoged in grooming, petting, stroking, playing teazers

with another set of cots after obout 20 to 30 minutes

For the dog therapy sessian, the patients were divided Inle 2 groups Fitet group would usually:be invaked
in "Catch-fetch-back” where the patients weuld throw a ball and the dog will assist to & it back. This
allews the patients fo stretch their hands fully while throwing the ball The stroke patients will also attempt
to da i The cther group of pafient were Involvéd in petting and playing with the other sets'of dags AMer
obout 20 to-30 mindtes, the 2 groups would swop the ploces and cantinue the session

AAT session
I Jonwary 2017, we recruited o total of 4 velunteers with 5 therapy dogs, 18 potients who met the inclusion
criteria attended at minimum 4, thirty minutes session, The session was conducted by a team of O, theropy
asslstant, volunteer and n desigred by the OT to meet the potient's
Individual therapy geals. For exomgle, to improve patients standing balance and talerance, patients were
engaged in fetching activity with the theropy dog. And 2o impeove functional mobility skills, the patients
would take the therapy dog fer a walk in the gorden area, To add on, far patients with reduced fine motar
shiils, we get them to portion the freats Into smaller pleces and feed 1o the dog accordingly. These are some
exomiples of the treatments that the OT prezcribes during the session. During the session, the OT wo

herapy dog. It's o one-to-one sess)

ied using star
outcome measures, OTs medified the treatment fechniques o ensure the therapy gaals are met

the patient s interaction and therapeutic engagement. The observations were rec

Hens
AdA
The presence of animals helped uplift the atmosphere and most patients: To meet the increasing demand,
AMKH is holding the AAN wessions twice a month with different animols for each session. Stranger band
between family members and patients were observed dunng AAA sessions

(Sthudy)

For cat therogy, thee torget is around 24 potients per session and it has bean hugely suecessful since its
inceptian, Patients with dementio are engages in upper bedy movements by grooming the cats. For the dag
therapy session, o= we do it ot an open space with o target of mininuny 30 potients. Please refer below for
the breakdewn of the attendonce for the cat ond dog therapy activities sessions.

0
B Car Theraay
5 B 0o Theapy
o
5%
o0
15
o
s
o . . |
Jan 1T Febs 17 Mar 1T Api1? Mey IF Jt 17 Juli? Aug 17 Sen IF Ot 17 Mo |7 Dectr
AAT
lnerease in podtive indicotars aind decreatein negative ind of willk were ok i for all patients
Indicotan of wellbeing

atian af chaltes

Resaxed postuen

An increase in Madified Barthe| Index score was observed for all patients who attended AAT sessions, This is
reflectad in the chart below, Crange {admision scores) blue (discharge scores))
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