WARRANTY CLAIM PROCESS

iPad & Apple Pencil

1 START 2 APPLE STORE CHECK

o
@A 3 CHECK PURCHASE YEAR
- User sends device ——n Apple Store verifies E Check Purchase Year
to Apple Store device and checks {2025 or before / 2026) ‘
L for repair. ) | proof of purchase. _ |

v - - = K
PURCHASE YEAR 2025 OR BEFORE 1 { PURCHASE YEAR 2026
(Still under warranty) ) (Under Apple Warranty)

Select Device ‘
(iPad or Apple Pencil) |

i ee—— —3 _ i = !

1 D iPad /  Apple Pencil_ 1 { D iIad J {_/’ Applle Pencil

Apple Store performs - Apple Store performs .
Apple Store performs
physical & hardware check

Select Device
(iPad or Apple Pencil) |

physical & hardware check physical check

4 Physical Damage \\
2 Detected? ., P
le.g., screen crack, .~

f’ \\
/I "
" Physical Damage ™. l
™,
Detected? N -
L J
“._leg. cover damage,

P

i > Nk REPAIR IS COVERED BY WARRANTY
oy (ZERO COST)
YES i I,f’ NO YES \\I/ NO
= _*_ g v o _*_ i ; v o If issue is covered by warranty — No Charge
Physical Damage Na Physical Damage Phiysical Damage Repair is covered
Confirmed L Y Confirmed by warranty o If physical damage (e.g., screen crack, bent,
k& ¢ ' + ¥ ‘ J (No Charge) cover damage, tip spoilt) — Covered under
s VN = . Apple Warranty — No Charge
CHARGE o AN CHARGE
S$68 \\\\ Detected? -~ S$42 s 5
{Out-of-warranty i X y | (Damage fee) l
damage fea) YES y 4 NO & e
o) ¥ 3 |
( N g \ - All warranty claims (iPad or Apple Pencil)
epair £ i 2 will count towards the total claim limit
(No Charge) Y S ] -
) Soeapympey) !

IMPORTANT - PURCHASE YEAR 2025 OR BEFORE

» If user sends device to Apple Store directly for repair:
- iPad physical damage charge: S$68 (even under warranty)
- Apple Pencil physical damage charge: S$42 (even under warranty)

CLAIM LIMIT (2026)
Total of 2 Claims Allowed
(Combines iPad and Apple Pencil)

+ If reported through school (ICT Department) for warranty claim:
— Repair cost will be FREE (subject to insurer approval) .
= Processing time: 3 = 4 weeks for return of device

(after insurer approves the claim)

Each claim (iPad or Apple Pencil) counts as 1 claim.

» After 2 claims, subsequent repairs may not be
covered under warranty.

CLAIM LIMIT (2025 OR BEFORE) b -
Only 2 claims allowed for iPad (damage-related claims only).
Apple Pencil damage claims also count towards the
same total of 2 claims (combined).
After 2 claims, subsequent damage repairs will be chargeable.

SUMMARY OF CHARGES NOTES

D iPad / Apple Pencil Claims must be within the warranty peried.
2025 or before: 2025 or before:

« Physical damage (screen crack, bent, etc.) + Physical damage (cover damage, tip spoilt)
= Charge 5568 (even under warranty) —+ Charge 5842 (even under warranty)

+ Hardware faulty (no physical damage) + No damage — No Charge (Covered by warranty)
— No Charge (Covered by warranty) (Counts towards 2026 total claims only)

2026 (Under Apple Warranty): 2026 (Under Apple Warranty):

* All issues (including physical damage) » All issues (including physical damage) Ll
— No Charge (Covered by warranty) = No Charge (Covered by warranty)

» Total of 2 claims combined with Apple Pencil » Total of 2 claims combined with iPad

Proof of purchase is required.
Fees are in Singapore dollars (S$).

Apple Store's decision is final.

o For assistance, please contact the ICT Department.



